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1. INTRODUCTION

1.1. The present Agreement is concluded 
between Clever Technologies Ltd. (hereinafter 
the Company, We or Us), on the one hand, and 
the Customer (hereinafter the Customer, You 
or the User), on the other hand. If you have 
decided to download our software for trading 
in the restorative mode, you are also subject 
to obligations (in the appropriate amount) 
under the present Agreement, even if you will 
not become our Customer in the future.

1.2. The Customer agreement, along with 
all its Annexes and the following documents 
in the current version: Policy of conflict of 
interest, Policy briefs on protection of interests 
and enforcement of orders and Risk Warning 
(collectively referred to as the Agreement) 
establish the conditions under which the 
Company offers services to the Customer, 
and also contain important information that 
we are obligated to provide to our potential 
Customers. Having registered as a user, 
you agree with the terms and conditions of 
all of the above documents, and if you are 
accepted by us as our customer, specified 
terms and conditions will be binding for you. 
In this regard, we recommend you to carefully 
read all of the above documents constituting 
the Agreement, and any other letters and 
notifications sent by the Company, as well 
as various documents on our website, such 
as the Privacy policy and the Terms and 
conditions of use of the Website, and to make 
sure that you understand them and agree 
with them.
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����� μσψöφāûττ� πφìòσúτôðτ� ïσñòĀùτ-
ôφ� óτîíω� 'PIZIV� 8IGLRSPSKMIW� 0XH�� �íσòττ�
mγφóõσôðā|��móý|�ðòð�môσψ|
��ψ�φíôφυ�ψöφ-
χφôý�� ð� γòðτôöφó� �íσòττ� mγòðτôö|�� mηý|�
ðòð� mõφòþïφëσöτòþ|
�� ψ� íχωìφυ� ψöφχφôý��
ιψòð�ηý�õχðôāòð�χτúτôðτ�ïσìχωïðöþ�ôσúτ�
õχφìχσóóôφτ� φêτψõτùτôðτ� íòā� öφχìφë� ë�
íτóφôψöχσøðφôôφó� χτîðóτ�� ôσ� ησψ� öσñ-
îτ� χσψõχφψöχσôāĀöψā� φêāïσöτòþψöëσ� �ë�
ψφφöëτöψöëωĀûτó� φêüτóτ
� ψφìòσψôφ� ôσ-
ψöφāûτóω�πφìòσúτôðĀ��íσîτ�τψòð�ηý�ôτ�
ψöσôτöτ�ë�êωíωûτó�ôσúðó�γòðτôöφó�

����� γòðτôöψñφτ� ψφìòσúτôðτ� ëóτψöτ� ψφ�
ëψτóð�ξχðòφîτôðāóð�ñ�ôτóω�ð�ψòτíωĀûð-
óð� íφñωóτôöσóð� ë� íτυψöëωĀûτυ� χτíσñ-
øðð�� mξφòðöðñσ� ë� ψ÷τχτ� ñφô÷òðñöσ� ðôöτ-
χτψφë|��mγχσöñðτ�õφòφîτôðā�õφòðöðñð�õφ�
ïσûðöτ� ðôöτχτψφë� ð� ðψõφòôτôðĀ� χσψõφ-
χāîτôðυ|� ð� mξχτíωõχτîíτôðτ� φ� χðψñσϊ|�
�ψφëóτψöôφ� ðóτôωτóýτ� mπφìòσúτôðτ
� Ɓ�
ωψöσôσëòðëσĀö�ωψòφëðā��ôσ�ñφöφχýϊ�γφó-
õσôðā�õχτíòσìστö�Þψòωìð�γòðτôöω��σ�öσñîτ�
ψφíτχîσö� ëσîôωĀ�ðô÷φχóσøðĀ�� ñφöφχωĀ�
óý� φêāïσôý� õχτíφψöσëðöþ� ôσúðó� õφöτô-
øðσòþôýó� γòðτôöσó�� οτìðψöχðχωāψþ� ë�
ñσùτψöëτ�õφòþïφëσöτòā��ηý�ψφìòσúστöτψþ�
ψ�ωψòφëðāóð�ð�õφòφîτôðāóð�ëψτϊ�ëýúτω-
ñσïσôôýϊ�íφñωóτôöφë��σ�ë�ψòωùστ��τψòð�ηý�
êωíτöτ� õχðôāöý� ôσóð� ë� ñσùτψöëτ� ôσúτìφ�
γòðτôöσ��ωñσïσôôýτ�ωψòφëðā�ð�õφòφîτôðā�
êωíωö�ôφψðöþ�íòā�ησψ�φêāïσöτòþôýυ�ϊσχσñ-
öτχ��η�ψëāïð�ψ�ÿöðó�óý�χτñφóτôíωτó�ησó�
öûσöτòþôφ�φïôσñφóðöþψā�ψφ�ëψτóð�ëýúτ-
ωñσïσôôýóð�íφñωóτôöσóð��ψφψöσëòāĀûð�
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1.3. The present Agreement shall prevail 
over all other agreements, arrangements, 
express or implied statements made by the 
Company or the Referee(s).

1.4. The present agreement is binding and 
enforceable for the Parties, their authorized 
heritors, and successors.
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2.1. Without prejudice to the Company’s 
right to refuse to provide services under the 
present Agreement or to make its Platform 
accessible to any person, the Platform is not 
intended to be used in the following cases:

(a) a person who has not attained the age 
of 18 or has no legal capacity or is recognized 
as incompetent;

(b) a person living in any country where such 
use contravenes local legislation, regulations 
or religious beliefs; the Platform and Services 
offered under the present Agreement are not 
intended for persons resident in any country 
where trade transactions with contracts for 
HMJJIVIRGI� �'*(
� SV� SXLIV� WMQMPEV� WIVZMGIW�
contravene local legislation, regulations or 
religious beliefs; the Customer agrees to 
comply with any applicable local legislation 
or regulations;

(c) a person residing in the United States of 
%QIVMGE�SV�TPEGIH�YRHIV�XLI�PE[�SJ�XLI�*%8'%�

óð�πφìòσúτôðτ��ð�òĀêýóð�íχωìðóð�õðψþ-
óσóð� ð� ωëτíφóòτôðāóð�� ôσõχσëòτôôýóð�
γφóõσôðτυ�� σ� öσñîτ� ψ� χσïòðùôýóð� íφñω-
óτôöσóð�ôσ�ôσúτó�ητê�ψσυöτ��öσñðóð�ñσñ�
mξφòðöðñσ�ñφô÷ðíτôøðσòþôφψöð|�ð�mÞψòφ-
ëðā�ð�õφòφîτôðā�õφ�ðψõφòþïφëσôðĀ�ëτê�Ɓ�
ψσυöσ|��ð�ωêτíðöþψā��ùöφ�ηý�ðϊ�õφôðóστöτ�
ð�ψ�ôðóð�ψφìòσψôý�

����� μσψöφāûττ� πφìòσúτôðτ� ðóττö� õχτ-
φêòσíσĀûωĀ�ψðòω�ôσí�ëψτóð�íχωìðóð�ψφ-
ìòσúτôðāóð�� íφìφëφχτôôφψöāóð�� õχāóφ�
ëýχσîτôôýóð� ðòð� õφíχσïωóτëστóýóð�
ïσāëòτôðāóð�γφóõσôðð�ðòð�οτñφóτôíσöτ-
òā�τυ
�

����� μσψöφāûττ� πφìòσúτôðτ� ðóττö� φêā-
ïσöτòþôωĀ�ψðòω�ð�íτυψöëωτö�ë�φöôφúτôðð�
πöφχφô�� ðϊ� õχσëφóφùôýϊ� ôσψòτíôðñφë� ð�
õχσëφõχττóôðñφë�

áζπρæ���Ƃ�ξÝζρßνολζ
2. νθοζμÜáιμÜé� η� νρμνâιμÜÜ�

ξνÝæÛνηζριÝικ

����� Øτï� ωûτχêσ� íòā� õχσëσ� γφóõσôðð�
φöñσïσöþ� ë� õχτíφψöσëòτôðð� Þψòωì� õφ� ôσ-
ψöφāûτóω�πφìòσúτôðĀ�ðòð�ψíτòσöþ�ψëφĀ�
ξòσö÷φχóω�íφψöωõôφυ�òĀêφóω�òðøω��ξòσö-
÷φχóσ�ôτ�õχτíôσïôσùτôσ�íòā�ðψõφòþïφëσ-
ôðā�ë�ψòτíωĀûðϊ�ψòωùσāϊ�

�E
� òðøφó�� ôτ� íφψöðìúðó� ���öð� òτö�� ðòð�
ôτ�φêòσíσĀûðó�õχσëφψõφψφêôφψöþĀ��ðòð�
õχðïôσôôýó�ôτíττψõφψφêôýó�

�F
�òðøφó��õχφîðëσĀûðó�ë�òĀêφυ�ψöχσ�



(d) a person who is a worker, director, partner, 
agent, affiliated party, sister organization or 
organization otherwise associated with a 
company or its affiliated organization.
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3.1. Subject to the customer fulfilling its 
obligations under the present Agreement, the 
Company provides the Customer with a limited 
license, which is personal, non-transferable, 
non-exclusive and fully returnable, for the use 
of the Platform (including using the Website 
and any related software regularly posted on 
the Website) solely for personal purposes 
and for personal gain to place Orders upon a 
GIVXEMR�*MRERGMEP�-RWXVYQIRX�W
�MR�EGGSVHERGI�
with the terms of the present Agreement. If 
the Agreement is terminated for any reason, 
the license shall be automatically revoked 
and the Customer shall be required to stop 
using the Platform software.

3.2. If the Platform includes third-party 
software, such software shall be provided 
under the terms of the present Agreement. 
The Customer shall fully comply with the 
third-party software license terms that the 
Company may periodically provide.

3.3. The Company reserves all rights to the 
Platform without exception, which are not 
explicitly provided to the Customer by the 
present Agreement. The rights to the Platform 
are transferred to the Customer under the 
license terms but are not sold. All rights to the 
Platform remain the property of the Company.

ôτ�� ìíτ� öσñφτ� ðψõφòþïφëσôðτ� õχφöðëφχτ-
ùðö� óτψöôφóω� ïσñφôφíσöτòþψöëω�� ôφχóσ-
öðëôφ�õχσëφëýó�σñöσó�ðòð�χτòðìðφïôýó�
ωêτîíτôðāó�� ξòσö÷φχóσ� ð� Þψòωìð�� õχτí-
òσìστóýτ� ë� ψφφöëτöψöëðð� ψ� ôσψöφāûðó�
πφìòσúτôðτó��ôτ�õχτíôσïôσùτôý�íòā�òðø��
õχφîðëσĀûðϊ�ë�òĀêφυ�ψöχσôτ��ìíτ�öφχìφ-
ëýτ� φõτχσøðð� ψ� ñφôöχσñöσóð� ôσ� χσïôðøω�
øτô��'*(
�ðòð�íχωìðτ�õφíφêôýτ�ωψòωìð�õχφ-
öðëφχτùσö� óτψöôφóω� ïσñφôφíσöτòþψöëω��
ôφχóσöðëôφ�õχσëφëýó� σñöσó� ðòð� χτòð-
ìðφïôýó� ωêτîíτôðāó�� γòðτôö� φêāïωτöψā�
ψφêòĀíσöþ� òĀêφτ� õχðóτôðóφτ� óτψöôφτ�
ïσñφôφíσöτòþψöëφ�ðòð�ôφχóσöðëôφ�õχσëφ-
ëýτ�σñöý�

�G
� òðøφó�� õχφîðëσĀûðó� ë� πφτíðôτô-
ôýϊ�âöσöσϊ�ζóτχðñð�ðòð�õφíφöùτöôýó�ψφ-
ìòσψôφ�ïσñφôω�*%8'%�

�H
�òðøφó��āëòāĀûðóψā�χσêφöôðñφó��íð-
χτñöφχφó�� õσχöôτχφó�� σìτôöφó�� σ÷÷ðòð-
χφëσôôφυ� ψöφχφôφυ�� χφíψöëτôôφυ� φχìσôð-
ïσøðτυ�ðòð�φχìσôðïσøðτυ��ðôýó�φêχσïφó�
ψëāïσôôφυ�ψ�γφóõσôðτυ�ðòð�ττ�σ÷÷ðòðχφ-
ëσôôφυ�φχìσôðïσøðτυ�

��� ÝÜàιμÛÜé� Ü� ξοιÙνπρζηÝιμÜι�
ξÝζρßνολå

�����ξχð�ωψòφëðð�ëýõφòôτôðā�γòðτôöφó�
ψëφðϊ�φêāïσöτòþψöë�ë� ψφφöëτöψöëðð�ψ�ôσ-
ψöφāûðó� πφìòσúτôðτó� γφóõσôðā� õχτ-
íφψöσëòāτö� γòðτôöω� φìχσôðùτôôωĀ� òð-
øτôïðĀ�� ñφöφχσā� āëòāτöψā� õτχψφôσòþôφυ��
ôτöχσôψ÷τχσêτòþôφυ�� ôτÿñψñòĀïðëôφυ�
ð� õφòôφψöþĀ� ëφïëχσûστóφυ�� ôσ� ðψõφòþ-
ïφëσôðτ� ξòσö÷φχóý� �ëñòĀùσā� ðψõφòþ-



3.4. The Company may at any time shut 
down the Platform(s) for maintenance 
without prior notice to the Customer. Such 
a shutdown is carried out only on weekends 
unless the other days are more convenient 
and in emergency situations. In these cases, 
there is no access to the Platform(s).

3.5. The company has the right, acting 
reasonably, to periodically add, modify, or 
remove any components or parts of the 
Platform without having to assume legal 
responsibility under the present Agreement. In 
such a case, the Company makes reasonable 
efforts to replace the part of the Platform with 
a similar, if it is practically possible.
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4.1. The Platform(s), all copyrights, 
trademarks, patents, service marks, company 
names, programme codes, pictograms, logos, 
symbols, designs, trade secrets, buttons, 
colours, graphic objects and data names 
are the exclusive intellectual property of the 
Company or a third party and are protected by 
local and international laws and agreements 
on intellectual liability. The present Agreement 
does not transfer ownership rights to the 
Platform(s), but only grants the right to use 
the Platform(s) in accordance with the terms 
of the present Agreement. Nothing in the 
present Agreement constitutes a waiver of 
the rights of ownership of intellectual property 
owned by the Company.

4.2. The Customer should not, under any 
circumstances, conceal or remove any of 

ïφëσôðτ� ητê�ψσυöσ� ð� òĀêφìφ� ψëāïσôôφìφ�
õχφìχσóóôφìφ� φêτψõτùτôðā�� χτìωòāχôφ�
χσïóτûστóφìφ� ôσ� ητê�ψσυöτ
� ðψñòĀùð-
öτòþôφ�ë�òðùôýϊ�øτòāϊ�ð�íòā�òðùôφυ�ëý-
ìφíý�íòā�χσïóτûτôðā�ξχðñσïφë�õφ�φõχτ-
íτòτôôφóω� ßðôσôψφëφóω� ðôψöχωóτôöω�
��σó
�ë�ψφφöëτöψöëðð�ψ�ωψòφëðāóð�ôσψöφā-
ûτìφ�πφìòσúτôðā��η�ψòωùστ�õχτñχσûτôðā�
íτυψöëðā�πφìòσúτôðā��õφ�ñσñφυ�êý�öφ�ôð�
êýòφ� õχðùðôτ�� òðøτôïðā� σëöφóσöðùτψñð�
φöïýëστöψā�� ð� γòðτôö� φêāïσô� õχτñχσöðöþ�
ðψõφòþïφëσôðτ� õχφìχσóóôφìφ� φêτψõτùτ-
ôðā�ξòσö÷φχóý�

�����ιψòð�ë�ξòσö÷φχóω�ëϊφíðö�õχφìχσóó-
ôφτ� φêτψõτùτôðτ� öχτöþðϊ� òðø�� öφ� öσñφτ�
õχφìχσóóôφτ� φêτψõτùτôðτ� õχτíφψöσëòā-
τöψā�ôσ�ωψòφëðāϊ�ôσψöφāûτìφ�πφìòσúτôðā��
γòðτôö�φêāïσô�õφòôφψöþĀ�ψφêòĀíσöþ� ωψ-
òφëðā�òðøτôïðυ�ôσ�õχφìχσóóôφτ�φêτψõτ-
ùτôðτ�öχτöþðϊ�òðø��ñφöφχφτ�γφóõσôðā�óφ-
îτö�τóω�õτχðφíðùτψñð�õχτíφψöσëòāöþ�

�����γφóõσôðā�φψöσëòāτö�ïσ�ψφêφυ�ëψτ�êτï�
ðψñòĀùτôðā�õχσëσ�ë�φöôφúτôðð�ξòσö÷φχ-
óý��ñφöφχýτ�ë�āëôφυ�÷φχóτ�ôτ�õχτíφψöσë-
òτôý� γòðτôöω� ôσψöφāûðó� πφìòσúτôðτó��
ξχσëσ� ë� φöôφúτôðð� ξòσö÷φχóý� õτχτíσ-
Āöψā�γòðτôöω�ôσ�ωψòφëðāϊ�òðøτôïðð��ôφ�ôτ�
õχφíσĀöψā��ηψτ�õχσëσ�ë�φöôφúτôðð�ξòσö-
÷φχóý�φψöσĀöψā�ψφêψöëτôôφψöþĀ�γφóõσ-
ôðð�

�����γφóõσôðā�ëõχσëτ�ë�òĀêφτ�ëχτóā�φö-
ñòĀùðöþ�ξòσö÷φχóω��ý
�íòā�öτϊôðùτψñφìφ�
φêψòωîðëσôðā�êτï�õχτíëσχðöτòþôφìφ�ωëτ-
íφóòτôðā�γòðτôöσ��ρσñφτ�φöñòĀùτôðτ�φψω-
ûτψöëòāτöψā�öφòþñφ�ë�ëýϊφíôýτ�íôð��τψòð�



the copyright marks, trademarks or any 
other notices from any object of intellectual 
property of the Company, Website or the 
Platform(s).

4.3. The Parties understand that the 
Company has the right to offer its Services 
under a variety of trademarks and websites. 
All the images published on its web sites, on 
the Platform(s), downloadable software, and 
materials belong to Company. The Customer 
is not entitled to use these images in any way 
other than the one for which the Company 
provided them.

4.4. The Customer is permitted to store 
and print information provided through the 
Company’s Website or Platform(s), including 
documents, principles, text, graphics, video 
and audio, program code, elements of user’s 
interface, or logos. The Customer is not 
permitted to change, modify, publish, transfer, 
distribute or other wise reproduce or use for 
commercial purposes such information, in 
whole or in part, in any format, in favor of 
any third party without the express written 
consent of the Company.
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5.1. The Customer agrees that it:

(a) can use the Platform only as long as 
it has such a right in accordance with the 
terms of the license provided by the present 
Agreement;

(b) will use the Platform for legitimate 

íχωìðτ�íôð�ôτ�āëòāĀöψā�êφòττ�ωíφêôýóð��
ð�ë�ÿñψöχτôôýϊ�ψðöωσøðāϊ��η�ÿöðϊ�ψòωùσāϊ�
íφψöωõ�ñ�ξòσö÷φχóτ��σó
�φöψωöψöëωτö�

����� γφóõσôðā� ðóττö� õχσëφ�� íτυψöëωā�
χσïωóôφ�� õτχðφíðùτψñð� íφêσëòāöþ�� ðï-
óτôāöþ� ðòð� ωíσòāöþ� òĀêýτ� ñφóõφôτôöý�
ðòð�ùσψöð�ξòσö÷φχóý�êτï�ëφïôðñôφëτôðā�
Āχðíðùτψñφυ�φöëτöψöëτôôφψöð�ë�ψφφöëτö-
ψöëðð�ψ�ôσψöφāûðó�πφìòσúτôðτó��η�öσñφó�
ψòωùστ� γφóõσôðā� õχðòσìστö� χσïωóôýτ�
ωψðòðā�íòā�ïσóτôý�ùσψöð�ξòσö÷φχóý�ôσ�
σôσòφìðùôωĀ�� τψòð�ÿöφ�ëφïóφîôφ�ψ�õχσñ-
öðùτψñφυ�öφùñð�ïχτôðā�

��� ÜμριÝÝιγρÞζÝæμζé� πνØπρηιμ-
μνπρæ

����� ξòσö÷φχóσ��ý
�� ëψτ� σëöφχψñðτ� õχσ-
ëσ�� öφëσχôýτ� ïôσñð�� õσöτôöý�� ïôσñð� φê-
ψòωîðëσôðā�� ÷ðχóτôôýτ� ôσðóτôφëσôðā��
õχφìχσóóôýτ� ñφíý�� õðñöφìχσóóý�� òφìφ-
öðõý�� ψðóëφòý�� óσñτöý�� öφχìφëýτ� ψτñχτ-
öý��ñôφõñð��øëτöφëσā�ìσóóσ��ìχσ÷ðùτψñðτ�
φêüτñöý� ð� ôσïëσôðā� íσôôýϊ� āëòāĀöψā�
ðψñòĀùðöτòþôφυ� ðôöτòòτñöωσòþôφυ� ψφê-
ψöëτôôφψöþĀ� γφóõσôðð� ðòð� öχτöþðϊ� òðø�
ð�ïσûðûτôý�óτψöôýó�ð�óτîíωôσχφíôýó�
ïσñφôφíσöτòþψöëφó� ð� ψφìòσúτôðāóð� φê�
ðôöτòòτñöωσòþôφυ� ψφêψöëτôôφψöð�� μσψöφ-
āûττ�πφìòσúτôðτ�ôτ�õτχτíστö�õχσëσ�ψφê-
ψöëτôôφψöð� ôσ� ξòσö÷φχóω��ý
�� σ� öφòþñφ�
õχτíφψöσëòāτö� õχσëφ� õφòþïφëσôðā� ξòσö-
÷φχóφυ��σóð
�ë�ψφφöëτöψöëðð�ψ�ωψòφëðāóð�
ôσψöφāûτìφ� πφìòσúτôðā�� μðùöφ� ë� ôσψöφ-
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purposes only;

(c) cannot use the Platform for any purpose 
other than the one with which it was granted 
under the present Agreement;

(d) shall be responsible for all operations 
carried out from its account through the 
Platform and for the use of the Platform 
(including Credentials);

(e) if the workstation is left unattended, it 
will sign out of the account on the Platform to 
prevent unauthorized access to the Account.

5.2. The Customer is categorically forbidden 
to perform any of the following actions with 
the Platform:

(a) use any software that uses the analysis 
with the artificial intellect to the Company’s 
systemsand/ or Platform(s);

(b) intercept, track, damage, or modify any 
message not intended for it;

(c) use any type of crawlers, viruses, worms, 
trojans, action-timer programs, or any other 
codes orinstructions created for distortion, 
removal, damage, or break of the integrity of 
the Platform,communication system, or any 
system of the Company;

(d) send any unsolicited commercial 
messages prohibited by the applicable 
legislation or the Applicable regulations;
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(e) perform any actions that disrupt or may 
disrupt the integrity of the computer system 
or the Clever Technologies Ltd. Platform, or 
cause such systems to function incorrectly or 
terminate their work;

(f) unlawfully get access or attempt to get 
access, to decompose codes, or otherwise 
undermine the security measures that the 
Company has applied to the Platform(s);

(g) perform any action that may allow 
irregular/unauthorized access or use of the 
Platform;

(h) conduct any commercial activity 
through the Platform without a special written 
authorization from the Company.

5.3. If the Company has reasonable 
suspicions that the Customer has breached 
the terms set forth in clause 5.2, the Company 
shall be entitled to take one or more of the 
countermeasures specified in clause 14.2 of 
the present Customer Agreement.

5.4. The Customer is solely responsible for 
providing and maintaining the compatible 
equipment required for access and use of 
the Platform, including at least a personal 
computer, or a mobile phone, or a tablet 
computer (depending on the Platform used), 
Internet access in any way and telephone 
or other connection. Internet access is an 
important condition, and the Customer is 
solely responsible for any costs associated 
with the Internet connection.
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5.5. The Customer assures and guarantees 
that it has installed and implemented 
appropriate protection tools ensuring the 
security and integrity of its personal or tablet 
computer or mobile phone, and that it has 
taken the necessary measures to protect 
its system against viruses or other similar 
harmful or improper materials, devices, 
information or data that could potentially 
harm the site, Platform(s), or other systems of 
the Company. The Customer also undertakes 
to protect the Company against any illegal 
transfer of computer viruses or other similar 
malicious or inappropriate materials and 
devices to the Platform from its personal 
computer, tablet computer, or mobile phone.

5.6. The Company does not give any 
explicit or implied assurances concerning the 
following:

(a) that you can always access the 
Platform at any time and on a continuous 
basis. Access to the Platform may depend, 
for example, on regular maintenance work, 
defects elimination, configuration changes or 
upgrades;

(b) concerning the functioning, quality, or 
functionality of the Platform;

(c) that the Platform will not contain any 
errors or defects;

(d) that the Platform does not contain viruses or 
other objects that have malicious or destructive 
features that can result in the loss/damage of 
data or other property of the Customer.
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5.7. The Company shall not be liable to 
the Customer for stopping the functioning, 
damaging, destroying and/or erasing data 
from the Customer’s computer system, 
mobile phone, or tablet computer. In addition, 
if the Customer has the data deference or 
other types of data integrity problems caused 
by the hardware configuration it used or by 
the incorrect management of the hardware 
part, the Company also bears no liability.

5.8. The Company shall not be liable for 
such disruptions or delays in data transfer, or 
problems in data exchange that the Customer 
encounters when using the Platform.

5.9. The Company protects the Customer 
against the loss of its account in the event 
of a Platform breach or any unauthorized 
use of the Customer’s Credentials that 
occurred because of the Company’s fault. 
The Customer also protects the Company 
against the loss in the event that the hacking 
and related unlawful use of its Credentials 
have occurred because of the fault of the 
Customer.

6. 7)'96-8=

6.1. When the Platform is first accessed, 
the Customer is asked for Credentials that 
are confidential. The Customer undertakes to 
keep its Credentials secret and not disclose 
them to third parties.

6.2. The Customer undertakes to 
immediately notify the Company if it becomes 
aware or if it assumes that its Credentials 

ψõτøðσòþôφìφ� õðψþóτôôφìφ� χσïχτúτôðā�
γφóõσôðð�

�����ξχð�ëφïôðñôφëτôðð�ω�γφóõσôðð�φêφ-
ψôφëσôôýϊ�õφíφïχτôðυ�ë�öφó��ùöφ�γòðτôö�
ôσχωúðò� ωψòφëðā�� ðïòφîτôôýτ� ë� õ�� �����
γφóõσôðā� ëõχσëτ� õχτíõχðôāöþ� φíôω� ðòð�
êφòττ�ñφôöχóτχ��ñφöφχýτ�φõðψσôý�ë�õ������
ôσψöφāûτìφ�γòðτôöψñφìφ�ψφìòσúτôðā�

����� γòðτôö� ôτψτö� τíðôφòðùôωĀ� φöëτö-
ψöëτôôφψöþ� ïσ� õχτíφψöσëòτôðτ� ð� φêψòω-
îðëσôðτ�ψφëóτψöðóφìφ�φêφχωíφëσôðā��ôτ-
φêϊφíðóφìφ�íòā�íφψöωõσ�ð�ðψõφòþïφëσôðā�
ξòσö÷φχóý�� ëñòĀùσā�� ñσñ�óðôðóωó�� õτχ-
ψφôσòþôýυ�ñφóõþĀöτχ��ðòð�óφêðòþôýυ�öτ-
òτ÷φô��ðòð�õòσôúτöôýυ�ñφóõþĀöτχ��ë�ïσ-
ëðψðóφψöð�φö�ðψõφòþïωτóφυ�ξòσö÷φχóý
��
íφψöωõ�ñ�ψτöð�Üôöτχôτö�òĀêýó�ψõφψφêφó�
ð� öτòτ÷φôôωĀ� ðòð� ðôωĀ� ψëāïþ�� Ùφψöωõ� ë�
Üôöτχôτö� āëòāτöψā� ëσîôýó� ωψòφëðτó�� ð�
γòðτôö� ôτψτö� τíðôφòðùôωĀ� φöëτöψöëτô-
ôφψöþ� ïσ� òĀêýτ� ðïíτχîñð�� ψëāïσôôýτ� ψ�
õφíñòĀùτôðτó�ñ�ψτöð�Üôöτχôτö�

�����γòðτôö�ïσëτχāτö�ð� ìσχσôöðχωτö�� ùöφ�
φô� ωψöσôφëðò� ð� ëôτíχðò� õφíφêσĀûðτ�
ψχτíψöëσ� ïσûðöý�� φêτψõτùðëσĀûðτ� êτï-
φõσψôφψöþ� ð� øτòφψöôφψöþ� τìφ� õτχψφôσòþ-
ôφìφ� ðòð� õòσôúτöôφìφ� ñφóõþĀöτχσ� ðòð�
óφêðòþôφìφ� öτòτ÷φôσ�� ð� ùöφ� φô� õχτíõχð-
ôāò�ôτφêϊφíðóýτ�óτχý�íòā�ïσûðöý�ψëφτυ�
ψðψöτóý�φö�ëðχωψφë�ðòð�íχωìðϊ�õφíφêôýϊ�
ëχτíφôφψôýϊ�ðòð�ôτõφíφêσĀûðϊ�óσöτχð-
σòφë��ωψöχφυψöë��ðô÷φχóσøðð�ðòð�íσôôýϊ��
ñφöφχýτ�õφöτôøðσòþôφ�óφìωö�ôσôτψöð�ëχτí�
ητê�ψσυöω��ξòσö÷φχóτ��σó
�ðòð�íχωìðó�ψð-
ψöτóσó�γφóõσôðð��γòðτôö�öσñîτ�êτχτö�ôσ�



or Account number is known or may have 
become known to third parties. In this case, 
the Company takes measures to prevent any 
further use of such Credentials and creates 
new Credentials for the Customer. The 
Customer will not be able to place any Orders 
until the new Credentials are received.

6.3. The Customer undertakes to facilitate 
any investigation that may be started by the 
Company on the illegal use or alleged misuse 
of its Credentials.

6.4. The Customer recognizes that the 
Company shall not be liable in the case if 
third parties not authorized to do so will have 
access to information, including electronic 
addresses, electronic communications, 
and personal information, at the time the 
data are transmitted between the Company 
and the Customer or through the use of the 
Internet, other network communications, the 
telephone or any other electronic means of 
communication. In the case if the Company 
receives a message from a trusted source 
that the Credentials of the Customer may 
have been obtained by unauthorized third 
parties, the Company may, at its discretion 
and without the obligation to the Customer, 
deactivate the Customer account.
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7.1. After the Customer has completed and 
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submitted an Application for the opening 
of the account with all the necessary 
authentication documents required by the 
Company for internal control, the Company 
notifies the Customer whether it is accepted 
as a Customer of the Company. The Parties 
understand that the Company is not obliged 
(and may not be entitled under the applicable 
Regulations) to accept the applicant as 
its Customer until it has received all the 
necessary documentation, duly and fully 
made by such a claimant, as well as all internal 
audits (including, inter alia, compliance with 
legislation to combat the legalization of 
criminal proceeds, conformity, and suitability, 
depending on the situation). The Parties also 
understand that the Company has the right 
to impose additional requirements for proper 
verification in the accepting of Customers 
who are residents of individual countries, in 
accordance with the applicable regulations 
VIUYMVIQIRXW�JSV�'-*�XS�XLI�EGGSYRX�SJ�VMWOW�
in the conduction of Customer audits.

7.2. The Agreement enters into force and 
begins to act when the Customer is notified 
by the Company that it is accepted as a 
Customer or that the Customer account is 
opened.

���'0%77-*-'%8-32�3*�'97831)67

8.1. According to the applicable regulations, 
'-*�EVI�SFPMKIH�XS�HMZMHI�XLIMV�'YWXSQIVW�MRXS�
the following categories: A private Customer, 
4VSJIWWMSREP�'YWXSQIV��SV�)PMKMFPI�GSYRXIVEKIRX��
It should be noted that the Company treats all 
its Customers as Private Customers.

÷φôσ� ðòð� õòσôúτöôφìφ� ñφóõþĀöτχσ� γòð-
τôöσ��γχφóτ�öφìφ��τψòð�γòðτôö�ðψõýöýëσ-
τö�ïσíτχîñω�õτχτíσùð�íσôôýϊ�ðòð�íχωìðτ�
ëðíý� õχφêòτó� ψ� øτòφψöôφψöþĀ� íσôôýϊ��
ñφöφχýτ� ëφïôðñòð� ëψòτíψöëðτ� ðψõφòþïω-
τóφυ� ðó� σõõσχσöôφυ� ñφô÷ðìωχσøðð� ðòð�
ôτõχσëðòþôφìφ� ωõχσëòτôðā� σõõσχσöôφυ�
ùσψöþĀ��γφóõσôðā�öσñîτ�ôτ�ôτψτö�ôðñσñφυ�
φöëτöψöëτôôφψöð�

�����γφóõσôðā�ôτ�ôτψτö�φöëτöψöëτôôφψöþ�
ïσ�öσñðτ�ôσχωúτôðā�ðòð�ïσíτχîñð�õτχτíσ-
ùð�íσôôýϊ�ðòð�õχφêòτóý�õχð�φêóτôτ�íσô-
ôýóð�� ψ� ñφöφχýóð� ψöσòñðëστöψā� γòðτôö�
õχð�ðψõφòþïφëσôðð�ξòσö÷φχóý�

����� γφóõσôðā� ïσûðûστö� γòðτôöσ� φö�
ωêýöñφë� õφ� τìφ� πùτöω� ë� ψòωùστ� ëïòφóσ�
ξòσö÷φχóý� ðòð� òĀêφìφ� ôτψσôñøðφôðχφ-
ëσôôφìφ� ðψõφòþïφëσôðā� Þùτöôýϊ� íσôôýϊ�
γòðτôöσ�� ñφöφχýτ� õχφðïφúòð� õφ� ëðôτ�
γφóõσôðð�� γòðτôö� öσñîτ� ïσûðûστö� γφó-
õσôðĀ�φö�ωêýöñφë�ë�ψòωùστ��τψòð�ëïòφó�ð�
ψëāïσôôφτ� ψ� ÿöðó� ôτïσñφôôφτ� ðψõφòþïφ-
ëσôðτ�τìφ�Þùτöôýϊ�íσôôýϊ�õχφðïφúòð�õφ�
ëðôτ�γòðτôöσ�

���ØιÛνξζπμνπρæ

�����ξχð�õτχëφó�íφψöωõτ�ñ�ξòσö÷φχóτ�ω�
γòðτôöσ�ïσõχσúðëσĀöψā�Þùτöôýτ�íσôôýτ��
ñφöφχýτ� āëòāĀöψā� ñφô÷ðíτôøðσòþôýóð��
γòðτôö� φêāïωτöψā� ϊχσôðöþ� ψëφð� Þùτöôýτ�
íσôôýτ� ë� ψτñχτöτ� ð� ôτ� ψφφêûσöþ� ðϊ� öχτ-
öþðó�òðøσó�

����� γòðτôö� φêāïωτöψā� ôτóτíòτôôφ� ωëτ-
íφóðöþ� γφóõσôðĀ�� τψòð� τóω� ψöσôτö� ðï-



�����-R�XLI�GEWI�XLEX�'-*�XVIEXW�MXW�'YWXSQIV�
as a Private Customer, there is a wider 
protection foreseen for it within the Law 
than for a Professional Customer. In general 
terms, such protection includes the following 
principles (the list may be incomplete):

(a) for a Private Customer, there is a higher 
degree of disclosure of the information 
about the Company, its services, financial 
instruments, its impact, nature, and the 
associated risks, the cost ofservices, 
commissions and fees, as well as about the 
storage of financial applications and the 
Customer’s money, including, if necessary, a 
brief review of the appropriate compensation 
system for investors or deposit guarantees;

(b) in the case that the Company provides 
services for the receipt and transfer of Orders 
and/or the execution of the Customer’s 
orders, the Company is obliged to ask the 
Private Customer to provide information on 
its investment knowledge and experience 
with respect to the specific types of products 
and services offered or required to enable 
the Company to assess whether the selected 
investment service or product is appropriate 
for the Customer. If the Company considers, 
on the basis of the information provided, 
that the product or service is not suitable for 
a Private Customer, it is required to notify 
it. Please note that, in some cases, the Law 
does not require the Company to evaluate the 
possibility of using the products and services 
by the Customer (for example, if the financial 
instrument that the Customer is operating in

ëτψöôφ� ðòð� φô� êωíτö� õχτíõφòσìσöþ�� ùöφ�
τìφ�Þùτöôýτ�íσôôýτ�ðòð�ôφóτχ�πùτöσ�ψöσ-
òð� ðïëτψöôý� ðòð� óφìòð� ψöσöþ� ðïëτψöôý�
öχτöþðó�òðøσó��η�ÿöφó�ψòωùστ�γφóõσôðā�
õχðôðóστö�óτχý�íòā�õχτíφöëχσûτôðā�òĀ-
êφìφ� íσòþôτυúτìφ� ðψõφòþïφëσôðā� öσñðϊ�
Þùτöôýϊ�íσôôýϊ�ð�ψφïíστö�ôφëýτ�Þùτöôýτ�
íσôôýτ� íòā� γòðτôöσ�� γòðτôö� ôτ� ψóφîτö�
χσïóτûσöþ� ôðñσñðτ� ξχðñσïý� íφ� öτϊ� õφχ��
õφñσ�ôτ�õφòωùðö�ôφëýτ�Þùτöôýτ�íσôôýτ�

����� γòðτôö� φêāïωτöψā� ψφíτυψöëφëσöþ�
òĀêφóω� χσψψòτíφëσôðĀ�� ñφöφχφτ� óφîτö�
õχτíõχðôāöþ�γφóõσôðā�õφ�÷σñöω�ôτïσñφô-
ôφìφ� ðψõφòþïφëσôðā� ðòð� õχτíõφòσìστóφ-
ìφ� ôτïσñφôôφìφ� ðψõφòþïφëσôðā� τìφ� Þùτö-
ôýϊ�íσôôýϊ�

����� γòðτôö� õχðïôστö�� ùöφ� ñφóõσôðā� ôτ�
ôτψτö�φöëτöψöëτôôφψöð�ë�öφó�ψòωùστ��τψòð�
öχτöþð�òðøσ��ôτ�ðóτĀûðτ�ôσ�öφ�õφòôφóφ-
ùðυ��õφòωùσö�íφψöωõ�ñ�ðô÷φχóσøðð��ë�öφó�
ùðψòτ�ñ�σíχτψσó�ÿòτñöχφôôφυ�õφùöý��ÿòτñ-
öχφôôýó� ñφóóωôðñσøðāó� ð� òðùôφυ� ðô-
÷φχóσøðð��ë�óφóτôö�õτχτíσùð�ωñσïσôôýϊ�
íσôôýϊ� óτîíω� γφóõσôðτυ� ð� γòðτôöφó�
ðòð� õχð� ðψõφòþïφëσôðð� ψτöð� Üôöτχôτö��
íχωìðϊ� ψτöτëýϊ� ψχτíψöë� ψëāïð�� öτòτ÷φôσ�
ðòð� òĀêýϊ� íχωìðϊ� ÿòτñöχφôôýϊ� ψχτíψöë�
ψëāïð��η� ψòωùστ�τψòð�γφóõσôðā�õφòωùστö�
ðï�ôσíτîôφìφ�ðψöφùôðñσ�ψφφêûτôðτ�φ�öφó��
ùöφ�Þùτöôýτ�íσôôýτ�γòðτôöσ�óφìòð�êýöþ�
õφòωùτôý� ôτωõφòôφóφùτôôýóð� öχτöþð-
óð� òðøσóð�� γφóõσôðā� óφîτö�� õφ� ψëφτóω�
ωψóφöχτôðĀ�ð� êτï� ôσòðùðā� φêāïσöτòþψöë�
õτχτí� γòðτôöφó�� íτσñöðëðχφëσöþ� πùτö�
ñòðτôöσ�



the execution of orders is not a complex 
instrument, etc.). On the other hand, when 
working with Professional Customers, the 
Company has the right to believe that the 
Customer has the necessary knowledge and 
experience to understand the risks associated 
with certain investment services, operations, 
types of transactions, or products for which 
the Customer is treated as a Professional 
Customer. Therefore, unlike the situation 
with a Private Customer, the Company, 
usually, does not need to receive additional 
information from the Customer to assess 
the use of products and services for which 
the Customer is considered as a Professional 
one;

(c) in executing the Customer’s orders, the 
Company is required to take all necessary 
measures toensure the so-called “best 
performance” of the Customer’s orders, 
i.e. to obtain the best possible result for the 
Customer. In executing the Retail Customers’ 
orders, the best result is determined interms 
of the overall situation, including the price 
of the financial instrument and the costs 
ofexecuting the order, which include all 
Customer’s costs directly related to 
the execution of the order, including the 
commission for the place of execution, the 
accounting and clearing operations,and 
any other third-party charges related to 
the execution of the order. The Company 
shall also notify the Retail Customer of the 
execution of the order as soon as possible, 
but not later than thenext working day after 
its execution or, if the confirmation is received 
by the Company from a thirdparty, not later 

áζπρæ���Ɓ�ξοÜμéρÜι�γÝÜιμρνη�Ü�Üμ-
ηιπρÜàÜνμμåι�ÞπÝÞθÜ

��� ξνÙζáζ� ÛζéηγÜ� Ü� μζáζÝν� Ùικ-
πρηÜé�πνθÝζâιμÜé

����� ξφψòτ� öφìφ�� ñσñ� γòðτôö� ïσõφòôðò� ð�
φöõχσëðò�Ûσāëòτôðτ�φê�φöñχýöðð�ψùτöσ�ψ�
õχðòφîτôðτó� ëψτϊ� ôτφêϊφíðóýϊ� ωíφψöφ-
ëτχāĀûðϊ�íφñωóτôöφë��öχτêωτóýϊ�γφóõσ-
ôðτυ�íòā�ëôωöχτôôτìφ�ñφôöχφòā��γφóõσôðā�
ôσõχσëòāτö� γòðτôöω� ωëτíφóòτôðτ� φ� öφó��
õχðôāö�òð�φô�ë�ñσùτψöëτ�γòðτôöσ�γφóõσ-
ôðð��πöφχφôý�õφôðóσĀö��ùöφ�γφóõσôðā�ôτ�
φêāïσôσ��ð�óφîτö�êýöþ�ôτ�ëõχσëτ�ψφìòσψ-
ôφ� ξχðóτôðóýó� ôφχóσöðëôýó� σñöσó
�
õχðôðóσöþ� ïσāëðöτòā� ë� ñσùτψöëτ� ψëφτìφ�
γòðτôöσ�íφ� öτϊ�õφχ�� õφñσ�τυ�ôτ�êωíτö�õφ-
òωùτôσ� ëψā� ôτφêϊφíðóσā� íφñωóτôöσøðā��
íφòîôýó� φêχσïφó� ð� õφòôφψöþĀ� ïσõφò-
ôτôôσā�öσñðó�ïσāëðöτòτó��σ�öσñîτ�ôτ�êω-
íωö�ëýõφòôτôý�ëψτ�ëôωöχτôôðτ�õχφëτχñð�
�ëñòĀùσā�� ë� ùðψòτ� õχφùτìφ�� õχφëτχñω� ψφ-
êòĀíτôðā� ïσñφôφíσöτòþψöëσ� õφ� êφχþêτ� ψ�
òτìσòðïσøðτυ� õχτψöωõôýϊ� íφϊφíφë�� ψφφö-
ëτöψöëðā�ð�õχðìφíôφψöð��ë�ïσëðψðóφψöð�φö�
ψðöωσøðð
��ρσñîτ�ψöφχφôý�õφôðóσĀö��ùöφ�
γφóõσôðā� ðóττö� õχσëφ� ëëφíðöþ� íφõφò-
ôðöτòþôýτ� öχτêφëσôðā� íòā� ôσíòτîσûτυ�
õχφëτχñð� õχð� õχðτóτ�γòðτôöφë�� ñφöφχýτ�
āëòāĀöψā� χτïðíτôöσóð� φöíτòþôýϊ� ψöχσô��
ë� ψφφöëτöψöëðð� ψ� öχτêφëσôðτó�ξχðóτôð-
óýϊ�ôφχóσöðëôýϊ�σñöφë�íòā�'-*�õφ�ωùτöω�
χðψñφë�õχð�õχφëτíτôðð�õχφëτχñð�ë�φöôφ-
úτôðð�γòðτôöφë�

����� πφìòσúτôðτ� ëψöωõστö� ë� ψðòω� ð� ôσ-
ùðôστö� ψëφτ� íτυψöëðτ� ë� óφóτôö� õφòωùτ-



than the following working day after receiving 
a notification from a third-party.Professional 
Customers are also sent the confirmation of 
the execution of orders, but there is nospecific 
time frame within which such information 
must be received by the Customer. The 
confirmation should be provided as soon as 
possible;

(d) the company shall notify the Retail 
Customer of the significant complications 
preventing the proper execution of the 
order(s) immediately after it became aware 
of such complications;

(e) the Company is required to provide 
more information on the execution of orders 
to Private Customers that to Professional 
Customers;

(f) the Company is required to conclude 
with a Private Customer a basic agreement in 
writing that will indicate the important rights 
and obligations of both parties;

(g) retail Customers may have a right to 
receive compensation from the Investor 
'SQTIRWEXMSR� *YRH� �LIVIMREJXIV� ƈ-'*Ɖ
� JSV�
the Customers of investment companies, 
while the ProfessionalCustomers do not have 
E�VMKLX�XS�VIGIMZI�GSQTIRWEXMSR�JVSQ�XLI�-'*�

8.3. The Parties understand that, according 
to the Law, the Company has the right to 
change its policy and to introduce other 
categories of Customers and, if necessary, to 
revise and modify the Customer category (in 
accordance with the applicable regulations 

ôðā�γòðτôöφó�φö�γφóõσôðð�ωëτíφóòτôðā�
φ�öφó��ùöφ�φô�õχðôāö�ë�ñσùτψöëτ�γòðτôöσ��
ðòð�φê�φöñχýöðð�πùτöσ�ñòðτôöσ�

���γÝζππÜßÜγζàÜé�γÝÜιμρνη

����� πφìòσψôφ� ξχðóτôðóýó� ôφχóσöðë-
ôýó� σñöσó� '-*� φêāïσôý� φöôφψðöþ� ψëφðϊ�
γòðτôöφë� ñ� φíôφυ� ðï� ψòτíωĀûðϊ� ñσöτìφ-
χðυ��áσψöôýυ�ñòðτôö��ξχφ÷τψψðφôσòþôýυ�
ñòðτôö� ðòð� ξχσëφóφùôýυ� ñφôöχσìτôö��
πòτíωτö�φöóτöðöþ��ùöφ�γφóõσôðā�χσψψóσ-
öχðëστö�ëψτϊ�ψëφðϊ�γòðτôöφë�ñσñ�áσψöôýϊ�
ñòðτôöφë�

����� η� ψòωùστ� τψòð� '-*� χσψψóσöχðëστö�
ψëφτìφ�γòðτôöσ�ñσñ�áσψöôφìφ�ñòðτôöσ��íòā�
ôτìφ�õχτíωψóφöχτôσ�êφòττ�úðχφñσā�ïσûð-
öσ�ë�χσóñσϊ�Ûσñφôσ�� ùτó�íòā�ξχφ÷τψψðφ-
ôσòþôφìφ� ñòðτôöσ�� η� φêûðϊ� ùτχöσϊ�� öσñσā�
ïσûðöσ� ëñòĀùστö� ψòτíωĀûðτ� õχðôøðõý�
�ψõðψφñ�óφîτö�êýöþ�ôτõφòôýó
�

�E
�íòā�áσψöôφìφ�ñòðτôöσ�õχτíωψóφöχτôσ�
êφòττ�ëýψφñσā�ψöτõτôþ�χσψñχýöðā�ðô÷φχ-
óσøðð� φ� γφóõσôðð�� ττ� ωψòωìσϊ�� ÷ðôσôψφ-
ëýϊ� ðôψöχωóτôöσϊ�� ðϊ� χτïωòþöσöðëôφψöð��
õχðχφíτ�ð�ψëāïσôôýϊ�ψ�ôðóð�χðψñσϊ��φ�ψöφ-
ðóφψöð�Þψòωì��ñφóðψψðāϊ��ð�ψêφχσϊ��σ�öσñ-
îτ�φ�ϊχσôτôðð�÷ðôσôψφëýϊ�ðôψöχωóτôöφë�
ð� íτôτîôýϊ� ψχτíψöë� γòðτôöσ�� ëñòĀùσā��
õχð� ôτφêϊφíðóφψöð�� ñχσöñðυ� φêïφχ� íτυ-
ψöëωĀûτυ� ψðψöτóý� ñφóõτôψσøðð� íòā� ðô-
ëτψöφχφë�ðòð�ìσχσôöðυ�õφ�íτõφïðöσó�

�F
� ë� ψòωùστ� τψòð� γφóõσôðā� φñσïýëστö�
ωψòωìð�õφ�õχðτóω�ð�õτχτíσùτ�ξχðñσïφë�ð�
ðòð�ðψõφòôτôðĀ�ξχðñσïφë�γòðτôöσ��γφó-



and subject to a proper notification to the 
Customer).

���):%09%8-32

9.1. By providing to the Customer the 
services of execution Customer’s orders, the 
Company, in accordance with the applicable 
regulations, is obliged to obtain information 
from the Customer or the potential Customer 
on its knowledge and experience in the field of 
investment and on the specific type of service 
or financial instrument being sold (acquired), 
that will enable the Company to assess 
whether a service or a financial instrument 
is appropriate for the Customer. In the event 
that the Customer or potential Customer 
refuses to provide information about the 
knowledge and experience, or provides 
inadequate information about the knowledge 
and experience, the Company will not be able 
to assess whether the service or financial 
instrument is appropriate to the Customer. 
The Company will consider the information 
about the knowledge and experience 
provided by the Company’s Customer to 
be complete and reliable and shall not be 
liable to the Customer in the event if such 
information is incomplete or misleading 
and if it is altered or becomes unreliable, 
the Company’s obligations shall be deemed 
fulfilled in accordance with the applicable 
regulations if it has not been notified of the 
relevant changes by the Customer.

����7)6:-')7

10.1. The trade transactions carried out 

õσôðā� φêāïσôσ� õφõχφψðöþ� áσψöôφìφ� ñòð-
τôöσ� õχτíφψöσëðöþ� ðô÷φχóσøðĀ� φ� ψëφðϊ�
ïôσôðāϊ�ð�φõýöτ�ë�ðôëτψöðøðφôôφυ�ψ÷τχτ�
ë� φöôφúτôðð� ñφôñχτöôýϊ� ëðíφë� õχτíòσ-
ìστóýϊ�ðòð�öχτêωτóýϊ�õχφíωñöφë�ð�ωψòωì��
ñφöφχσā�õφïëφòðòσ�êý�γφóõσôðð�φøτôðöþ��
õφíϊφíðö� òð� íòā� γòðτôöσ� ëýêχσôôσā� ðô-
ëτψöðøðφôôσā� ωψòωìσ� ðòð� õχφíωñö�� ιψòð�
γφóõσôðā�ôσ�φψôφëσôðð�õχτíφψöσëòτôôφυ�
ðô÷φχóσøðð�ψùðöστö��ùöφ�õχφíωñö�ðòð�ωψ-
òωìσ� ôτ� õφíϊφíðö� íòā� áσψöôφìφ� ñòðτôöσ��
φôσ�φêāïσôσ�ωëτíφóðöþ�τìφ�φê�ÿöφó��ξχφ-
ψðó�õχðôāöþ�ëφ�ëôðóσôðτ��ùöφ�ψφìòσψôφ�ψ�
Ûσñφôφó� ë� ôτñφöφχýϊ� ψòωùσāϊ� γφóõσôðā�
ôτ� φêāïσôσ� õχφðïëφíðöþ� φøτôñω� ëφïóφî-
ôφψöð� ðψõφòþïφëσôðā� õχφíωñöφë� ð� ωψòωì�
γòðτôöφó� �ôσõχðóτχ�� τψòð� ÷ðôσôψφëýυ�
ðôψöχωóτôö�� ψ� ñφöφχýó� χσêφöστö� γòðτôö�
ë� χτîðóτ� ðψõφòôτôðā� χσψõφχāîτôðυ�� ôτ�
φöôφψðöψā� ñ� ψòφîôýóð� ðôψöχωóτôöσó� ð�
ö�í�
��π�íχωìφυ�ψöφχφôý��õχð�χσêφöτ�ψ�ξχφ-
÷τψψðφôσòþôýóð� ñòðτôöσóð� γφóõσôðā�
ðóττö� õχσëφ� ψùðöσöþ�� ùöφ� γòðτôö� φêòσ-
íστö� ôτφêϊφíðóýóð� ïôσôðāóð� ð� φõýöφó�
íòā�õφôðóσôðā�χðψñφë��ψëāïσôôýϊ�ψ�φõχτ-
íτòτôôýóð� ðôëτψöðøðφôôýóð� ωψòωìσóð��
φõτχσøðāóð�� ëðíσóð� ψíτòφñ� ðòð� õχφíωñ-
öσóð�� ë� φöôφúτôðð� ñφöφχýϊ� γòðτôö� χσψ-
ψóσöχðëστöψā� ñσñ� ξχφ÷τψψðφôσòþôýυ�
ñòðτôö�� ξφÿöφóω�� ë� φöòðùðτ� φö� ψðöωσøðð�
ψ�áσψöôýó�ñòðτôöφó��γφóõσôðð��ñσñ�õχσ-
ëðòφ��ôτ�öχτêωτöψā�õφòωùτôðā�φö�γòðτôöσ�
íφõφòôðöτòþôφυ�ðô÷φχóσøðð�íòā�φøτôñð�
ëφïóφîôφψöð�ðψõφòþïφëσôðā�õχφíωñöφë�ð�
ωψòωì��ë�φöôφúτôðð�ñφöφχýϊ�φô�χσψψóσöχð-
ëστöψā�ñσñ�ξχφ÷τψψðφôσòþôýυ�ñòðτôö�

�G
� õχð� ðψõφòôτôðð� õχðñσïφë� γòðτôöσ�



by the Company involve the provision of the 
following investment and additional services 
to the Customer provided that the Customer 
fulfills its obligations under the terms of the 
Agreement:

(a) investment services to execute 
Customer’s orders on the basis of his or her 
personal account;

(b) cash/security management in 
accordance with part 3 of the present 
document;

(c) currency transactions provided that they 
relate to the provision of services under the 
subparagraphs 10.1 (a) and (b).

10.2. The Parties understand that, in 
GEVV]MRK�SYX�XVEHI�XVERWEGXMSRW�[MXL�'*(��XLI�
Company is not the holder of any financial 
instruments of the Customer and does not 
provide services for the management or 
administration of the financial instruments at 
the expense of the Customer, as well as the 
depository services.

���� '327908-2+� 7)6:-')7� %2(�
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11.1. The Company does not provide 
consulting services to the Customer 
concerning the merits of specific orders and 
does not provide consulting on investments, 
and the Customer recognizes that the services 
of the Company do not include consulting on 
MRZIWXQIRXW�MR�*MRERGMEP�MRWXVYQIRXW��EW�[IPP

γφóõσôðā� φêāïσôσ� õχτíõχðôðóσöþ� ëψτ�
ôτφêϊφíðóýτ�óτχý� íòā� φêτψõτùτôðā� öσñ�
ôσïýëστóφìφ� môσðòωùúτìφ� ðψõφòôτôðā|�
õχðñσïφë� γòðτôöσ�� ö�τ�� íòā� õφòωùτôðā�
ôσðòωùúτìφ� ëφïóφîôφìφ� χτïωòþöσöσ� íòā�
γòðτôöσ�� ξχð� ðψõφòôτôðð� õχðñσïφë� οφï-
ôðùôýϊ� ñòðτôöφë� ôσðòωùúðυ� χτïωòþöσö�
φõχτíτòāτöψā�ψ�öφùñð�ïχτôðā�φêûτυ�ψðöω-
σøðð��ëñòĀùσā�øτôω�÷ðôσôψφëφìφ�ðôψöχω-
óτôöσ�ð� ïσöχσöý�ôσ�ðψõφòôτôðτ�õχðñσïσ��
ñφöφχýτ�ëñòĀùσĀö�ëψτ�χσψϊφíý�γòðτôöσ��
ôτõφψχτíψöëτôôφ� ψëāïσôôýτ� ψ� ëýõφòôτ-
ôðτó� õχðñσïσ�� ë� ö�ù�� ñφóðψψðð� ïσ� óτψöφ�
ðψõφòôτôðā�� χσψùτöôφ�ñòðχðôìφëýτ� φõτ-
χσøðð�ð�òĀêýτ�íχωìðτ�ψêφχý�öχτöþðϊ�ψöφ-
χφô�� ψëāïσôôýτ� ψ� ðψõφòôτôðτó� õχðñσïσ��
γφóõσôðā�öσñîτ�ôσõχσëòāτö�οφïôðùôφóω�
ñòðτôöω�ωëτíφóòτôðτ�φê�ðψõφòôτôðð�õχð-
ñσïσ� ë� ñχσöùσυúðτ� ψχφñð�� ôφ� ôτ� õφïíôττ�
ψòτíωĀûτìφ� χσêφùτìφ� íôā� õφψòτ� τìφ� ðψ-
õφòôτôðā�ðòð��τψòð�õφíöëτχîíτôðτ�õφòω-
ùτôφ� γφóõσôðτυ� φö� öχτöþτυ� ψöφχφôý�� ôτ�
õφïíôττ�ψòτíωĀûτìφ�χσêφùτìφ�íôā�õφψòτ�
õφòωùτôðā�ωëτíφóòτôðā�φö�öχτöþτυ�ψöφχφ-
ôý�� ξχφ÷τψψðφôσòþôýó� ñòðτôöσó� öσñîτ�
ëýψýòστöψā� õφíöëτχîíτôðτ� ðψõφòôτôðā�
õχðñσïφë�� φíôσñφ� ôτ� ωψöσôφëòτôý� ñφô-
ñχτöôýτ�ψχφñð��ë�ñφöφχýτ�öσñσā�ðô÷φχóσ-
øðā�íφòîôσ�êýöþ�õφòωùτôσ�γòðτôöφó��ξχð�
ÿöφó� ωñσïσôôφτ� õφíöëτχîíτôðτ� íφòîôφ�
êýöþ�õχτíφψöσëòτôφ�ë�ñχσöùσυúðτ�ψχφñð�

�H
� γφóõσôðā� φêāïσôσ� ωëτíφóðöþ� οφï-
ôðùôφìφ�ñòðτôöσ�φ�ψωûτψöëτôôýϊ�ψòφîôφ-
ψöāϊ�� õχτõāöψöëωĀûðϊ� ôσíòτîσûτóω� ðψ-
õφòôτôðĀ� õχðñσïσ�φë
�� ψχσïω� õφψòτ� öφìφ��
ñσñ�τυ�ψöσòφ�ðïëτψöôφ�φ�öσñðϊ�ψòφîôφψöāϊ�



EW� 9RHIVP]MRK� 1EVOIXW� SV� EWWIXW�� 8LI�
Customer independently determines the 
order of its Account management and Orders 
placement and takes decisions on the basis 
of its own estimations.

11.2. The Company does not undertake to 
provide the Customer with any legal, tax or 
other consulting relevant to any transaction. 
Before a transaction can be held, the Customer 
may apply for independent consulting.

11.3. The Company has the right, from time 
to time and at its own discretion, to provide 
the Customer (in the text of the newsletters 
posted on the Company’s website and sent 
to subscribers via the Company’s website 
or otherwise) with information, news, market 
reviews, and other data that is not part of 
the Services provided to the Customer. In 
providing such information:

(a) the Company is not liable for the 
information provided;

(b) the Company makes no statements, 
guarantees or assurances as to the accuracy, 
reliability, and completeness of such 
information, as well as the tax and legal 
consequences of Transactions related toit;

(c) this information is provided only to 
support the Customer in taking of its own 
investment decisions and should not be 
considered as consulting on investment or 
unclaimed offer of financial services to the 
Customer;

�I
� γφóõσôðā� φêāïσôσ� õχτíφψöσëòāöþ�
áσψöôýó� ñòðτôöσó� êφòþúτ� ðô÷φχóσøðð�
φê�ðψõφòôτôðð�õχðñσïφë�õφ�ψχσëôτôðĀ�ψ�
ξχφ÷τψψðφôσòþôýóð�ñòðτôöσóð�

�J
�γφóõσôðā�φêāïσôσ�ïσñòĀùðöþ�ψ�ùσψö-
ôýó� γòðτôöφó� φψôφëôφτ� ψφìòσúτôðτ� ë�
õðψþóτôôφυ�÷φχóτ��ë�ñφöφχφó�êωíωö� ωñσ-
ïσôý�ëσîôýτ�õχσëσ�ð�φêāïσôôφψöð�φêτðϊ�
ψöφχφô�

�K
�χφïôðùôýτ�ñòðτôöý�óφìωö�ðóτöþ�õχσ-
ëφ� ôσ� õφòωùτôðτ� ñφóõτôψσøðð� ðï� ßφôíσ�
ñφóõτôψσøðð� ðôëτψöφχσó� �íσòττ� m-'*|
�
íòā�γòðτôöφë�ðôëτψöðøðφôôýϊ�ñφóõσôðυ��
öφìíσ�ñσñ�ξχφ÷τψψðφôσòþôýτ�ñòðτôöý�ôτ�
ðóτĀö� õχσëσ� ôσ� õφòωùτôðτ� ñφóõτôψσøðð�
ðï�-'*�

����� πöφχφôý� õφôðóσĀö�� ùöφ� ψφìòσψôφ�
Ûσñφôω� γφóõσôðā� ðóττö� õχσëφ� ðïóτôāöþ�
ψëφĀ� õφòðöðñω� ð� ëëφíðöþ� íχωìðτ� ñσöτìφ-
χðð�γòðτôöφë��σ�öσñîτ�õχð�ôτφêϊφíðóφψöð�
õτχτψóσöχðëσöþ� ð� ðïóτôāöþ� ñσöτìφχðĀ�
γòðτôöσ��ë�ψφφöëτöψöëðð�ψ�ξχðóτôðóýóð�
ôφχóσöðëôýóð�σñöσóð�ð�õχð�ωψòφëðð�φö-
õχσëñð�ôσíòτîσûτìφ�ωëτíφóòτôðā�γòðτô-
öω
�

���νàιμγζ

�����ξχτíφψöσëòāā�γòðτôöω�ωψòωìð�õφ�ëý-
õφòôτôðĀ�ξχðñσïφë�γòðτôöσ��γφóõσôðā�ë�
ψφφöëτöψöëðð�ψ�ξχðóτôðóýóð�ôφχóσöðë-
ôýóð�σñöσóð�φêāïσôσ�õφòωùðöþ�ω�γòðτôöσ�
ðòð� õφöτôøðσòþôφìφ� γòðτôöσ� ðô÷φχóσ-
øðĀ�φ�τìφ�ïôσôðāϊ�ð�φõýöτ�ë�ψ÷τχτ�



(d) if the document contains a restriction on 
the person or category of persons for whom 
it is intended or among whom it is distributed, 
the Customer agrees not to transmit the 
document tosuch persons or categories of 
persons;

(e) the Customer is notified that the 
Company may have taken any action on the 
basis of the document or the data on which 
it is based before sending the document. The 
Company does not guarantee the time the 
Customer receives the information or that 
it will receive the data simultaneously with 
other customers.

11.4. The Customer is notified that market 
reviews, news, and other information provided 
or opened to the Customer may change, 
and can be deleted at any time without prior 
notice.

���� 40%')1)28� %2(� )<)'98-32� 3*�
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12.1. A company may periodically accept 
Customer’s Orders that are transmitted in 
HMJJIVIRX� [E]W� Ɓ� XLVSYKL� XLI� TPEXJSVQ�� F]�
telephone, by fax, and by any other means to 
the Company’s discretion. Orders transmitted 
by fax shall be accepted only subject to the 
agreement of the Parties.

12.2. The Customer has the right to place 
the Company’s orders through the platform 
and telephone by using its Credentials and 
reporting the Important information in both

ðôëτψöðøðυ� ð� ë� φöôφúτôðð� ñφôñχτöôφìφ�
ëðíσ� ωψòωì� ðòð� õχφíσëστóφìφ� �õχðφêχτ-
öστóφìφ
� ßðôσôψφëφìφ� ðôψöχωóτôöσ�� ñφ-
öφχσā� õφïëφòðö� γφóõσôðð� φøτôðöþ�� øτ-
òτψφφêχσïôφψöþ� õχτíφψöσëòτôðā� ωψòωìð�
ðòð�ßðôσôψφëφìφ�ðôψöχωóτôöσ�γòðτôöω��η�
ψòωùστ�� τψòð� γòðτôö� ðòð� õφöτôøðσòþôýυ�
γòðτôö� φöñσïýëστöψā� φö� õχτíφψöσëòτôðā�
ðô÷φχóσøðð�φ�ψëφðϊ�ïôσôðāϊ�ð�φõýöτ�ðòð�
õχτíφψöσëòāτö� ôτíφψöσöφùôωĀ� ðô÷φχóσ-
øðĀ� φ� ψëφðϊ� ïôσôðāϊ� ð� φõýöτ�� γφóõσôðā�
êωíτö� ôτ� ë� ψφψöφāôðð� φøτôðöþ� øτòτψφφ-
êχσïôφψöþ�õχτíφψöσëòτôðā�ωψòωìð�ðòð�ßð-
ôσôψφëφìφ� ðôψöχωóτôöσ� öσñφóω� γòðτôöω��
γφóõσôðā� êωíτö� ψùðöσöþ� ðô÷φχóσøðĀ� φ�
ïôσôðāϊ�ð�φõýöτ��õχτíφψöσëòτôôωĀ�γòðτô-
öφó�γφóõσôðð��õφòôφυ�ð�íφψöφëτχôφυ�ð�ôτ�
ôτψτö�φöëτöψöëτôôφψöð�õτχτí�γòðτôöφó�ë�
ψòωùστ��τψòð�öσñσā�ðô÷φχóσøðā�āëòāτöψā�
ôτõφòôφυ�ðòð�ëëφíāûτυ�ë�ïσêòωîíτôðτ��σ�
öσñîτ�τψòð�φôσ�ðïóτôāτöψā�ðòð�ψöσôφëðö-
ψā�ôτíφψöφëτχôφυ��ð�γφóõσôðā�êωíτö�ψùð-
öσöþψā�ëýõφòôðëúτυ�ψëφð�φêāïσöτòþψöëσ�
ë� ψφφöëτöψöëðð� ψ� ξχðóτôðóýóð� ôφχóσ-
öðëôýóð�σñöσóð��τψòð�φö�γòðτôöσ�ôτ�êýòφ�
õφòωùτôφ� ωëτíφóòτôðτ� φ� ψφφöëτöψöëωĀ-
ûðϊ�ðïóτôτôðāϊ�

����ÞπÝÞθÜ

������ ρφχìφëýτ� φõτχσøðð�� φψωûτψöëòā-
τóýτ� γφóõσôðτυ�� õχτíõφòσìσĀö� õχτíφ-
ψöσëòτôðτ� γφóõσôðτυ� γòðτôöω� ψòτíωĀ-
ûðϊ� ðôëτψöðøðφôôýϊ� ð� íφõφòôðöτòþôýϊ�
ωψòωì�õχð�ωψòφëðð�ëýõφòôτôðā�γòðτôöφó�
ψëφðϊ� φêāïσöτòþψöë� ψφìòσψôφ� ωψòφëðāó�
πφìòσúτôðā�



cases. Orders transmitted by fax must 
contain the signature of the Customer or the 
authorized representative of the Customer, as 
well as the Important information.

12.3. The Company has the right to be 
guided by Orders placed through Platform (s) 
or by telephone using Credentials or by fax 
with the signature of the Customer (or the 
authorized representative of the Customer) 
and act on the basis of such Orders without 
additional requests to the Customer, and such 
Orders are binding on the Customer.

12.4. The Orders are executed in accordance 
with the “Short policy guidelines for the 
protection of interests and the execution of 
customers’ orders”, which are obligatory to 
the Customer.

12.5. The Company will take the necessary 
measures to execute the Order, but the 
Parties agree and understand that despite the 
necessary measures taken by the Company, 
the transfer or execution of the Order may 
not always be fulfilled for reasons beyond the 
control of the Company.

12.6. The Customer hereby recognizes 
and agrees that the Company has the right, 
at any time and in its own discretion, to add, 
VIQSZI��SV�XIQTSVEVMP]�WYWTIRH�ER]�*MRERGMEP�
instrument associated with any Underlying 
asset or market, in the case of occurrence 
of the event that has changed the structure 
of the equity capital (such as absorption, 
consolidation/fragmentation of shares, 

�E
�ðôëτψöðøðφôôýτ�ωψòωìð�õφ�Üψõφòôτ-
ôðĀ� χσψõφχāîτôðυ� ñòðτôöσ� ôσ� êσïτ� τìφ�
òðùôφìφ�ψùτöσ�

�F
�ωõχσëòτôðτ�íτôτîôýóð�ψχτíψöëσóð�
φêτψõτùτôðτó� ψφìòσψôφ� áσψöð� �� ôσψöφā-
ûτìφ�íφñωóτôöσ�

�G
�ëσòĀöôýτ�φõτχσøðð�õχð�ωψòφëðð��ùöφ�
φôð�ψëāïσôý�ψ�õχτíφψöσëòτôðτó�ωψòωì�ψφ-
ìòσψôφ�õõ�������σ
�ð��ê
�

������ πöφχφôý� õφôðóσĀö�� ùöφ� õχð� φψω-
ûτψöëòτôðð� öφχìφëýϊ� φõτχσøðυ� ψ� '*(�
γφóõσôðā� ôτ� āëòāτöψā� íτχîσöτòτó� òĀ-
êýϊ� ßðôσôψφëýϊ� ðôψöχωóτôöφë� γòðτôöσ�
ð�ôτ�φñσïýëστö�ωψòωì�õφ�ϊχσôτôðĀ�ßðôσô-
ψφëýϊ�ðôψöχωóτôöφë�ðòð�ωõχσëòτôðĀ�ðóð�
ïσ� ψùτö� γòðτôöσ�� σ� öσñîτ� íτõφïðöσχôýϊ�
ωψòωì�

����γνμπζÝρÜμθνηåι�ÞπÝÞθÜ�Ü�νØ-
Ûνο�οåμγζ

������ γφóõσôðā� ôτ� φñσïýëστö� ñφôψσò-
öðôìφëýϊ� ωψòωì� γòðτôöω� ñσψσöτòþôφ� õχτ-
ðóωûτψöë�ñφôñχτöôýϊ�ξχðñσïφë��σ�öσñîτ�
ôτ� íστö� ñφôψωòþöσøðυ� õφ� ðôëτψöðøðāó�� ð�
γòðτôö�õχðïôστö��ùöφ�Þψòωìð�γφóõσôðð�ôτ�
ëñòĀùσĀö� õχτíφψöσëòτôðτ� ñφôψωòþöσøðυ�
õφ� ðôëτψöðøðāó� ë� ßðôσôψφëýτ� ðôψöχω-
óτôöý��σ�öσñîτ�Øσïφëýτ�χýôñð�ðòð�σñöð-
ëý�� γòðτôö� ψσóφψöφāöτòþôφ� φõχτíτòāτö�
õφχāíφñ�ωõχσëòτôðā�ψëφðó�πùτöφó�ñòðτô-
öσ� ð� χσïóτûτôðā� ξχðñσïφë� ð� õχðôðóστö�
ψφφöëτöψöëωĀûðτ�χτúτôðā��ðψϊφíā�ðï�ψφê-
ψöëτôôýϊ�φøτôφñ�



merger, secession, nationalizations, exclusion 
JVSQ� XLI� 7XSGO� )\GLERKI� VIKMWXIV�� IXG�
�� SV�
when there are no open Customer positions 
SR� E� TEVXMGYPEV� *MRERGMEP� MRWXVYQIRX� EX� XLI�
time.

12.7. Orders may be placed in the Company’s 
normal business hours, as indicated on the 
Platform and/or on the Website, in accordance 
with the latest changes.

����6)*97-2+�83�)<)'98)�'97831)6�
36()67

13.1. Without prejudice to the provisions 
of the present document, the Company is 
entitled, at any time at its discretion and 
without prior notice or explanations to the 
Customer, to restrict the Customer’s trading 
operations, and to rescind its Orders, reject 
the Order of the Customer, or refuse to 
transfer or execute it, and the Customer is 
not entitled to claim any damages, specific 
action or compensation from the Company in 
the following cases:

(a) break of Internet connection or link lines;

(b) as a result of receiving a request from 
regulatory or supervisory bodies, the judicial 
office or the order of the anti-fraud authorities 
and the legalization of criminal proceeds;

(c) when there are doubts about the 
validity or authenticity of the Order; upon the 
occurrence of the force majeure under the 
relevant paragraph of the Agreement;

������ γφóõσôðā� ôτ� êτχτö� ôσ� ψτêā� φêā-
ïσöτòþψöë� õφ� õχτíφψöσëòτôðĀ� γòðτôöω�
òĀêýϊ� õχσëφëýϊ�� ôσòφìφëýϊ� ðòð� íχωìðϊ�
ñφôψωòþöσøðυ��ðóτĀûðϊ�φöôφúτôðτ�ñ�òĀ-
êφυ�φõτχσøðð��ξτχτí�õχφëτíτôðτó�πíτòñð�
γòðτôö�óφîτö�φêχσöðöþψā�ïσ�ôτïσëðψðóφυ�
ñφôψωòþöσøðτυ�

������ γφóõσôðā� ðóττö� õχσëφ� ëχτóā� φö�
ëχτóτôð�ð�õφ�ψëφτóω�ψφêψöëτôôφóω�ωψóφö-
χτôðĀ�õχτíφψöσëòāöþ�γòðτôöω��ðòð�ë�öτñ-
ψöτ�ðô÷φχóσøðφôôýϊ�êĀòòτöτôτυ��χσïóτ-
ûστóýϊ�ôσ�ητê�ψσυöτ�γφóõσôðð�� σ� öσñîτ�
ëýψýòστóýϊ�õφíõðψùðñσó�ùτχτï�ητê�ψσυö�
γφóõσôðð�ðòð�ðôýó�ψõφψφêφó
�ðô÷φχóσ-
øðĀ��ôφëφψöð��φêïφχý�χýôñσ�ð�ðôýτ�íσô-
ôýτ�� ñφöφχýτ� ôτ� āëòāτöψā� ùσψöþĀ� Þψòωì��
φñσïýëστóýϊ�γòðτôöω��ξχð�õχτíφψöσëòτ-
ôðð�öσñφυ�ðô÷φχóσøðð�

�E
�γφóõσôðā�ôτ� ôτψτö� φöëτöψöëτôôφψöð�
ïσ�õχτíφψöσëòτôôωĀ�ðô÷φχóσøðĀ�

�F
�γφóõσôðā�ôτ�íστö�ôðñσñðϊ�ïσāëòτôðυ��
ôτ� íστö� ìσχσôöðυ� ð� ôτ� íτòστö� ïσëτχτôðυ�
φöôφψðöτòþôφ� öφùôφψöð�� íφψöφëτχôφψöð� ð�
õφòôφöý�öσñφυ�ðô÷φχóσøðð��σ�öσñîτ�φöôφ-
ψðöτòþôφ� ôσòφìφëýϊ� ð� õχσëφëýϊ� õφψòτí-
ψöëðυ�ψëāïσôôýϊ�ψ�ôτυ�νõτχσøðυ�

�G
� ÿöσ� ðô÷φχóσøðā� õχτíφψöσëòāτöψā�
öφòþñφ�íòā�φñσïσôðā�õφííτχîñð�γòðτôöω�
õφ� õχðôāöðð� τìφ� ψφêψöëτôôýϊ� ðôëτψöð-
øðφôôýϊ� χτúτôðυ� ð� ôτ� íφòîôσ� χσψψóσ-
öχðëσöþψā� ë� ñσùτψöëτ� ñφôψωòþöσøðð� õφ�
ðôëτψöðøðāó�ðòð�ôτïσöχτêφëσôôφìφ�õχτí-
òφîτôðā�÷ðôσôψφëýϊ�ωψòωì�γòðτôöω�



(d) in the case of non-fulfillment of 
obligations under the paragraph 26 of the 
present Agreement;

(e) the Company has notified the Customer 
that the Agreement has been terminated;

(f) the Company’s system dismissed 
the Order because of the trade restrictions 
imposed;

(g) in a market situation that goes beyond 
the rules;

(h) if the Customer does not have enough 
money on the Balance sheet for execution of 
a particular Order or the Balance is less than 
zero;

(i) payments for acquisitions and conversion 
of the Company’s equity capital (including 
events suchas consolidation/fragmentation, 
mergers, take overs, secession, stock-
buying by managers, exclusionfrom the 
7XSGO�)\GLERKI�VIKMWXIV��IXG�
��(ITIRHMRK�SR�
circumstances corresponding to each of the 
seevents, the Company has the right to close 
any Open positions at the market price at the 
time directly preceding the occurrence of the 
event.

���� 8,)� ):)28� 3*� 232�*90*-001)28�
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14.1. The event of non-fulfillment of 
obligations is any of the following situations:

(a) failure by the Customer to fulfill any of its 

�H
� τψòð� íφñωóτôö� ψφíτχîðö� φìχσôðùτ-
ôðτ�ë�φöôφúτôðð�òðøσ�ðòð�ñσöτìφχðð�òðø��
íòā� ñφöφχýϊ� φô� õχτíôσïôσùτô� ðòð� ψχτíð�
ñφöφχýϊ�φô�χσψõχφψöχσôāτöψā��γòðτôö�ψφ-
ìòσúστöψā� ôτ� õτχτíσëσöþ� ÿöφö� íφñωóτôö�
öσñðó�òðøσó�ðòð�ñσöτìφχðāó�òðø�

�I
� γòðτôö� ωëτíφóòτô� φ� öφó�� ùöφ� õτχτí�
φöõχσëñφυ� íφñωóτôöσ� γφóõσôðā� óφìòσ�
õχτíõχðôāöþ� ñσñðτ�òðêφ� íτυψöëðā� ôσ� φψ-
ôφëσôðð�ÿöφìφ�íφñωóτôöσ�ðòð�íσôôýϊ��ôσ�
ñφöφχýϊ�φô�φψôφëσô��γφóõσôðā�ôτ� ìσχσô-
öðχωτö�ëχτóā�õφòωùτôðā�ðô÷φχóσøðð�γòð-
τôöφó�ðòð�öφ��ùöφ�φô�õφòωùðö�íσôôýτ�φíôφ-
ëχτóτôôφ�ψ�íχωìðóð�ñòðτôöσóð�

������ γòðτôö� ωëτíφóòτô� φ� öφó�� ùöφ� χý-
ôφùôýτ�φêïφχý�� ôφëφψöð� ð� íχωìσā� õχτíφ-
ψöσëòāτóσā�γφóõσôðτυ�ðòð�φöñχýöσā�íòā�
íφψöωõσ� γòðτôöσ� ðô÷φχóσøðā� óφîτö� ðï-
óτôðöþψā��σ�öσñîτ�óφîτö�êýöþ�ωíσòτôσ�ë�
òĀêφτ� ëχτóā� êτï� õχτíëσχðöτòþôφìφ� ωëτ-
íφóòτôðā�

1��� οζÛλιãιμÜι� Ü� ÜπξνÝμιμÜι�
ξοÜγζÛνη

������ γφóõσôðā� óφîτö� õτχðφíðùτψñð�
õχðôðóσöþ�ξχðñσïý�γòðτôöσ�� õτχτíσëστ-
óýτ�χσïòðùôýóð�ψõφψφêσóð�Ɓ�ùτχτï�ξòσö-
÷φχóω�� õφ� öτòτ÷φôω�� õφ�÷σñψω� ð� òĀêýóð�
íχωìðóð� ψõφψφêσóð� ôσ� ωψóφöχτôðτ� γφó-
õσôðð��ξχðñσïý��õτχτíσëστóýτ�õφ�÷σñψω��
õχðôðóσĀöψā�öφòþñφ�õχð�ωψòφëðð�φöíτòþ-
ôφìφ�ψφìòσψφëσôðā�πöφχφôσóð�

������ γòðτôö� ðóττö� õχσëφ� χσïóτûσöþ�
ξχðñσïý�γφóõσôðð�ùτχτï�ξòσö÷φχóω�ð�õφ�



obligations to the Company;

(b) if there is an application for recognition 
of bankruptcy under the “Bankruptcy law” of 
)WXSRMESV� ER]� WMQMPEV� VIKYPEXMSR� SJ� ERSXLIV�
jurisdiction in respect of the Customer (if the 
Customer is a natural person), in respect of 
one or more partners (if the Customer is a 
partnership) and, if acompany, the liquidator, 
the steward, the competitive manager or 
other official is appointed (if the Customer is 
a company), or if the Customer enters into an 
agreement or compromise agreement with 
the Customer’s creditors, or any procedure 
similar to or equivalent to all before selected 
aboveis initiated against the Customer;

(c) the Customer is unable to pay its debts 
%8�8,)�(%8)�3*�1%896-8=�

(d) any of the statements or any warranty 
given by the Customer pursuant to paragraph 
28 is untrue or becomes ineffective;

(e) in the event of the death of the Customer 
(if the Customer is a natural person), its 
recognition as untraceable or mentally 
unhealthy;

(f) in any other circumstances where 
the Company has reasonable grounds to 
consider as necessaryor desirable any of the 
measures listed in clause 14.2;

(g) the measures listed in clause 14.2 shall 
be taken at the request of the regulatory 
authorities and bodies or the Court;

öτòτ÷φôω�� ðψõφòþïωā� ψëφð� Þùτöôýτ� íσô-
ôýτ�ð�ψφφêûσā�ë�φêφðϊ�ωñσïσôôýϊ�ψòωùσāϊ�
ôτφêϊφíðóωĀ�ησîôωĀ�ðô÷φχóσøðĀ��ξχð-
ñσïý��õτχτíσëστóýτ�õφ�÷σñψω��íφòîôý�ψφ-
íτχîσöþ�õφíõðψþ�γòðτôöσ�ðòð�Þõφòôφóφ-
ùτôôφìφ� õχτíψöσëðöτòā� γòðτôöσ�� σ� öσñîτ�
ησîôωĀ�ðô÷φχóσøðĀ�

������ γφóõσôðā� ðóττö� õχσëφ� χωñφëφí-
ψöëφëσöþψā� ξχðñσïσóð�� χσïóτûτôôýóð�
ùτχτï� ξòσö÷φχóω��ý
� ðòð� õφ� öτòτ÷φôω� ψ�
ðψõφòþïφëσôðτó�Þùτöôýϊ� íσôôýϊ� ðòð� õφ�
÷σñψω� ψ� õφíõðψþĀ� γòðτôöσ� �ðòð� Þõφòôφ-
óφùτôôφìφ�õχτíψöσëðöτòā�γòðτôöσ
��ð�íτυ-
ψöëφëσöþ� ôσ� φψôφëσôðð� öσñðϊ� ξχðñσïφë�
êτï� íφõφòôðöτòþôýϊ� ïσõχφψφë� ë� σíχτψ�
γòðτôöσ�� ð� öσñðτ� ξχðñσïý� ðóτĀö� φêāïσ-
öτòþôωĀ�ψðòω�íòā�γòðτôöσ�

������ ξχðñσïý� ðψõφòôāĀöψā� ψφìòσψôφ�
mγχσöñðó�õφòφîτôðāó�õφòðöðñð�õφ�ïσûð-
öτ�ðôöτχτψφë�ð�ðψõφòôτôðĀ�χσψõφχāîτôðυ�
ñòðτôöφë|��ñφöφχýτ�ðóτĀö�φêāïσöτòþôωĀ�
ψðòω�íòā�γòðτôöσ�

������ γφóõσôðā� êωíτö� õχðôðóσöþ� ôτφê-
ϊφíðóýτ�óτχý� íòā� ðψõφòôτôðā�ξχðñσïσ��
φíôσñφ� ψöφχφôý� ψφìòσψôý� ð� õφôðóσĀö��
ùöφ�� ôτψóφöχā� ôσ� õχðôāöýτ� γφóõσôðτυ�
ôτφêϊφíðóýτ�óτχý��õτχτíσùσ�ðòð�ðψõφò-
ôτôðτ�ξχðñσïσ�ôτ�ëψτìíσ�óφìωö�êýöþ�φψω-
ûτψöëòτôý� ë� ψðòω� õχðùðô�� ôτ� ïσëðψāûðϊ�
φö�γφóõσôðð�

������μσψöφāûðó�γòðτôö�õχðïôστö�ð�ψφ-
ìòσúστöψā�ψ�öτó��ùöφ�γφóõσôðā�ðóττö�õχσ-
ëφ�ë�òĀêφτ�ëχτóā�õφ�ψëφτóω�ωψóφöχτôðĀ



(h) the Company has reason to believe 
that the Customer engages the Company 
in any type off raudulent or unlawful act or 
violation of the applicable law, also, if the 
Company is at risk of participating in any type 
of misdemeanour or illegal act or violation 
of the applicable regulations, if the Services 
continue to be provided to the Customer, 
even when this is not due to the Customer’s 
wrongdoing;

(i) the Company has reasonable grounds 
to believe that the Customer has committed 
a serious violation of the requirements 
established by the legislation of the Republic 
SJ� )WXSRME� SV� SXLIV� GSYRXVMIW� NYVMWHMGXMSR� SJ�
which extends to the Customer or its trading 
operations; however,the severity of the breach 
shall be determined by the Company on the 
basis of the principle of good faith;

(j) if the Company suspects that the 
Customer is involved in operations of the 
legalization of the incomes received by a 
criminal way, terrorism financing, fraudulent 
operations with bank cardsand other illegal 
actions;

(k) the Company has reasonable grounds to 
believe that the Customer has violated one of 
the prohibitions specified in clause 5.2;

(l) the Company has reasonable grounds 
to believe that the Customer has committed 
illegal trading operation, including the use of 
sniper-programs, Scalping, Pipsing, Hedging, 
placement of Stop orders for the purchase or 
sale before the publication of financial data, 

íφêσëòāöþ�� ωíσòāöþ� ðï� ξòσö÷φχóý� ðòð�
ëχτóτôôφ� õχðφψöσôσëòðëσöþ� ðψõφòþïφ-
ëσôðτ�òĀêφìφ�ßðôσôψφëφìφ�ðôψöχωóτôöσ��
ψëāïσôôφìφ� ψ� òĀêýó� Øσïφëýó� σñöðëφó�
ðòð�χýôñφó��ë�ψòωùστ�ôσψöωõòτôðā�ψφêý-
öðā��ñφöφχφτ�õχðëτòφ�ñ�ðïóτôτôðĀ�ψöχωñ-
öωχý� σñøðφôτχôφìφ� ñσõðöσòσ� �öσñðϊ� ñσñ�
õφìòφûτôðτ��ñφôψφòðíσøðā�íχφêòτôðτ�σñ-
øðυ��ψòðāôðτ��φöíτòτôðτ��ôσøðφôσòðïσøðā��
ðψñòĀùτôðτ�ðï�χττψöχσ�÷φôíφëφυ�êðχîð�ð�
ö�í�
�� ðòð�ë� ψòωùστ�ñφìíσ�ë�φõχτíτòτôôýυ�
óφóτôö� ëχτóτôð� õφ� ñφôñχτöôφóω�ßðôσô-
ψφëφóω� ðôψöχωóτôöω� φöψωöψöëωĀö� φöñχý-
öýτ�ξφïðøðð�γòðτôöφë�

������ξχðñσïý�óφìωö�êýöþ�χσïóτûτôý�ë�
φêýùôýτ�ùσψý�öφχìφë�γφóõσôðð��ñφöφχýτ�
ωñσïσôý�ë�ξòσö÷φχóτ�ð�ðòð�ôσ�ητê�ψσυöτ��
ë� ψφφöëτöψöëðð� ψ� õφψòτíôðóð� ëôτψτôôý-
óð�ðïóτôτôðāóð�

����νργζÛ�νρ�ÜπξνÝμιμÜé�οζπξνοé-
ÚιμÜκ�γÝÜιμρζ

������Øτï�ωûτχêσ�íòā�õφòφîτôðυ�ôσψöφā-
ûτìφ�íφñωóτôöσ�γφóõσôðā�ðóττö�õχσëφ�ë�
òĀêφτ�ëχτóā�õφ�ψëφτóω�ωψóφöχτôðĀ�ð�ôτ�
õχτíφψöσëòāā�γòðτôöω�õχτíëσχðöτòþôφìφ�
ωëτíφóòτôðā� ðòð� χσïüāψôτôðυ� φìχσôð-
ùðöþ�öφχìφëýτ�φõτχσøðð�γòðτôöσ��σ�öσñîτ�
φöóτôāöþ�τìφ�ξχðñσïý��φöñòφôðöþ�ξχðñσï�
γòðτôöσ� ðòð� φöñσïσöþψā� φö� τìφ� õτχτíσùð�
ðòð� ðψõφòôτôðā�� õχðùτó� γòðτôö� ôτ� ðóτ-
τö� õχσëσ� öχτêφëσöþ� òĀêφìφ� ëφïóτûτôðā�
ωûτχêσ��ñφôñχτöôýϊ�íτυψöëðυ�ðòð�ñφóõτô-
ψσøðð�φö�γφóõσôðð��ë�ψòτíωĀûðϊ�ψòωùσāϊ�

�E
�χσïχýë�Üôöτχôτö�ψφτíðôτôðā�ðòð�òð-



arbitrage, manipulations, the use of “fast”/ 
“slow” quotes, etc.;

(m) the Company has reasonable grounds 
to believe that the Customer’s account has 
been opened fraudulently;

(n) the Company has reasonable grounds to 
believe that the Customer has committed a 
forgery or used a stolen bank card to replenish 
its Customer Account.

������ -R� XLI� GEWI� SJ� XLI� )ZIRX� SJ� RSR�
fulfillment of obligations, the Company is 
entitled to take one or more of the following 
measures which it considers appropriate 
in the circumstances, at any time at its 
own discretion, and without prior Written 
notification:

(a) immediately terminate the Agreement 
without sending a prior notification to the 
Customer;

(b) cancel any Open positions;

(c) temporarily or permanently, deny a 
Customer access to the Platform (s), or stop 
or prevent certain Platform functions (s) 
from being used until the Company could 
reasonably determine the occurrence of the 
)ZIRX�SJ�RSR�JYPJMPPQIRX�SJ�SFPMKEXMSRW�

(d) refuse to accept Orders and reject or 
refuse to transfer or execute any Orders 
from the Customer until the company can 
reasonably determine the occurrence of the 
)ZIRX�SJ�RSR�JYPJMPPQIRX�SJ�SFPMKEXMSRW�

ôðυ�ψëāïð�

�F
� ëψòτíψöëðτ� õφòωùτôðā� ïσõχφψσ� φö�
χτìωòðχωĀûðϊ� ðòð� ôσíïφχôýϊ� φχìσôφë��
ψωíτêôφìφ�õφψöσôφëòτôðā�ðòð�χσψõφχāîτ-
ôðā�φχìσôφë�õφ�êφχþêτ�ψ�óφúτôôðùτψöëφó�
ð�òτìσòðïσøðτυ�õχτψöωõôýϊ�íφϊφíφë�

�G
� ñφìíσ� ðóτĀöψā� ψφóôτôðā� õφ� õφëφíω�
õχσëφóτχôφψöð� ðòð� õφíòðôôφψöð� ξχðñσ-
ïσ�� õχð� ôσψöωõòτôðð� νêψöφāöτòþψöëσ� ôτ-
õχτφíφòðóφυ�ψðòý�ψφìòσψôφ�ψφφöëτöψöëω-
Āûτóω�õωôñöω�πφìòσúτôðā�

�H
�ë�ψòωùστ�ôσψöωõòτôðā�πφêýöðā�ôτðψ-
õφòôτôðā�φêāïσöτòþψöë�ψφìòσψôφ�õ�����ôσ-
ψöφāûτìφ�πφìòσúτôðā�

�I
� ñφóõσôðā� ôσõχσëðòσ� γòðτôöω� ωëτ-
íφóòτôðτ� φ� ξχτñχσûτôðð� íτυψöëðā� πφ-
ìòσúτôðā�

�J
� ψðψöτóσ� γφóõσôðð� φöñòφôðòσ� ξχð-
ñσï�ë�ψëāïð�ψ�ωψöσôφëòτôôýóð�öφχìφëýóð�
φìχσôðùτôðāóð�

�K
� õχð� χýôφùôφυ� ψðöωσøðð�� ëýϊφíāûτυ�
ïσ�õχτíτòý�ôφχóý�

�L
�τψòð�ω�γòðτôöσ�ôτíφψöσöφùôφ�ψχτíψöë�
ôσ�Øσòσôψτ�íòā�ëýõφòôτôðā�ñφôñχτöôφìφ�
ξχðñσïσ�ðòð�Øσòσôψ�óτôþúτ�ôωòā�

�M
� ëýõòσöý� õχð� õφìòφûτôðāϊ� ð� õχτφê-
χσïφëσôðð� σñøðφôτχôφìφ� ñσõðöσòσ� γφó-
õσôðð� �ëñòĀùσā� öσñðτ� ψφêýöðā� ñσñ� ñφô-
ψφòðíσøðā�íχφêòτôðτ� σñøðυ�� ψòðāôðτ��
õφìòφûτôðτ�� φöíτòτôðτ�� ëýñωõ� σñøðυ�



(e) limit the Customer’s trade operations 
until the Company can reasonably determine 
XLI�SGGYVVIRGI�SJ�XLI�)ZIRX�SJ�RSR�JYPJMPPQIRX�
of obligations;

(f) in the case of fraud, forgery or the use 
of stolen bank cards, return the money to the 
rightful owner or refer them in accordance 
with the instructions of the law enforcement 
agencies of the country concerned, the 
company that issued the credit card or other 
financial institution;

(g) cancel any profits obtained as a result of 
unlawful trade operations pursuant to clause 
14.1 (l) and (m), the use of artificial intelligence 
systems in the Customer’s account or in 
the case of use of stolenbank cards, fraud, 
fraudulent actions, involvement of the 
Customer in illegal activities or activities to 
legalize the proceeds of crime, and to return 
such profits;

(h) to sue for any damages incurred by the 
Company;

(i) cancel or recall any accrued bonuses.

����'32*-61%8-32�3*�86%27%'8-327

15.1. The Company undertakes to provide 
the Customer with the necessary reporting 
documents on the execution of its Orders. 
*SV� XLMW�TYVTSWI�� XLI�'SQTER]�TVSZMHIW� XLI�
Customer with online access to the Customer 
Account through the Platform(s), where the 
Customer will be able to obtain the necessary 
information concerning requirements for 

ñφóõσôðð� ωõχσëòāĀûðóð�� ðψñòĀùτôðτ�
ðï�χττψöχσ�÷φôíφëφυ�êðχîð�ð� ö�í�
�� η� ïσ-
ëðψðóφψöð�φö�φêψöφāöτòþψöë��ψφφöëτöψöëω-
Āûðϊ� ñσîíφóω� ðï� ωñσïσôôýϊ� ψφêýöðυ��
γφóõσôðā� ðóττö� õχσëφ� ïσñχýöþ� òĀêýτ�
νöñχýöýτ� õφïðøðð� õφ� χýôφùôφυ� øτôτ� ôσ�
óφóτôö�� ôτõφψχτíψöëτôôφ� õχτíúτψöëωĀ-
ûðυ�ôσψöωõòτôðĀ�ψφêýöðā�

����πνØåρÜι�μιÜπξνÝμιμÜé�νØéÛζ-
ριÝæπρη

������ πφêýöðτó� ôτðψõφòôτôðā� φêāïσ-
öτòþψöë�ψùðöστöψā�òĀêσā�ðï�ôðîτõτχτùðψ-
òτôôýϊ�ψðöωσøðυ�

�E
�ôτðψõφòôτôðτ�γòðτôöφó�òĀêýϊ�ψëφ-
ðϊ�φêāïσöτòþψöë�õτχτí�γφóõσôðτυ�

�F
�τψòð�õφíσôφ�ïσāëòτôðτ�φ�õχðïôσôðð�
êσôñχφöψöëσ� ë� ψφφöëτöψöëðð� ψ� mÛσñφôφó�
φ� êσôñχφöψöëτ|�çψöφôðð�ðòð�òĀêýó�σôσ-
òφìðùôýó� ôφχóσöðëôýó� σñöφó� íχωìφυ�
èχðψíðñøðð� ë� φöôφúτôðð� γòðτôöσ� �τψòð�
γòðτôö�Ɓ�÷ðïðùτψñφτ�òðøφ
��ë�φöôφúτôðð�
φíôφìφ�ðòð�êφòττ�õσχöôτχφë��τψòð�γòðτôö�
Ɓ�öφëσχðûτψöëφ
��σ�öσñîτ��τψòð�ôσïôσùστö-
ψā�ñφóõσôðā��òðñëðíσöφχ��χσψõφχāíðöτòþ��
ñφôñωχψôýυ�ωõχσëòāĀûðυ�ðòð�ðôφτ�íφòî-
ôφψöôφτ� òðøφ� �τψòð� γòðτôö� Ɓ� ñφóõσôðā
�
ðòð� τψòð� γòðτôö� ïσñòĀùστö� íφìφëφχτô-
ôφψöþ� ðòð� ñφóõχφóðψψôφτ� ψφìòσúτôðτ� ψ�
ñχτíðöφχσóð�γòðτôöσ�� òðêφ�ë�φöôφúτôðð�
γòðτôöσ� ôσùðôστöψā� òĀêσā� õχφøτíωχσ��
õφíφêôσā�ðòð�σôσòφìðùôσā�ëψτó�õτχτùðψ-
òτôôýó�ëýúτ�

�G
�γòðτôö�ôτ�ë�ψφψöφāôðð�õφìσψðöþ�ψëφĀ�



reporting to the Customer.

15.2. If the Customer has reasons to believe 
that the Confirmation is incorrect or the 
Customer has not received the Confirmation, 
the Customer should contact the Company 
within 10 business days of the date of the 
Confirmation of the Order has been sent or 
the date on which the Confirmation was to be 
sent (if it has not been sent). If no objections 
have been received from the Customer within 
the specified period, the Confirmation shall 
be deemed to have been accepted by the 
Customer and shall be regarded as final.

4%68� �� Ɓ� '97831)6� *92(7� %2(�
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16.1. The Company undertakes to place 
any funds received from the Customer 
immediately on one or several separate 
accounts in a reliable financial institution 
(e.g., a bank) and the Customer funds shall 
FI�WITEVEXIH�JVSQ�XLI�πSQTER]ƅW�S[R�JYRHW�
ERH�WLEPP�RSX�FI�YWIH�F]�XLI�πSQTER]�MR�MXW�
operations.

16.2. The Company has the right to store 
the Customer funds in one account (the 
consolidated account) with other customers’ 
funds.

16.3. The company does not pay interest to 
the Customer for the Customer funds (with

ïσíφòîτôôφψöþ��ñφìíσ�ôσψöωõστö�ψχφñ�õφ-
ìσúτôðā�

�H
� òĀêφτ� ðï� ïσāëòτôðυ� ðòð� òĀêσā� ìσ-
χσôöðā��íσôôýτ�γòðτôöφó�ψφìòσψôφ�õ������
ôτ� ψφφöëτöψöëωτö� íτυψöëðöτòþôφψöð� ðòð�
ωöχσùðëστö�ψðòω�

�I
� ë� ψòωùστ� ψóτχöð�γòðτôöσ� �τψòð�γòð-
τôö� Ɓ� ÷ðïðùτψñφτ� òðøφ
�� õχðïôσôðā� τìφ�
êτïëτψöôφ� φöψωöψöëωĀûðó� ðòð� õψðϊðùτ-
ψñð�ôτïíφχφëýó�

�J
� õχð� òĀêýϊ� íχωìðϊ� φêψöφāöτòþψöëσϊ��
ñφìíσ�γφóõσôðā�ðóττö�χσïωóôýτ�φψôφëσ-
ôðā�ψùðöσöþ�ôτφêϊφíðóýóð�ðòð�îτòσöτòþ-
ôýóð� òĀêýτ� óτχý�� õτχτùðψòτôôýτ� ë� õ��
14.2;

�K
� õχðôāöðτ� óτχ�� õτχτùðψòτôôýϊ� ë� õ��
������ ôτφêϊφíðóφ�õφ� öχτêφëσôðĀ�ωõφòôφ-
óφùτôôýϊ� χτìωòðχωĀûðϊ� φχìσôφë� ð� ðô-
ψöσôøðυ�ðòð�ψωíσ�

�L
�γφóõσôðā�ðóττö�φψôφëσôðā�õφòσìσöþ��
ùöφ� γòðτôö� õχðëòτñστö� γφóõσôðĀ� ñ� ωùσ-
ψöðĀ�ë�òĀêýϊ�ëðíσϊ�óφúτôôðùτψñðϊ�ðòð�
õχφöðëφïσñφôôýϊ� íτυψöëðυ� ðòð� ôσχωúτ-
ôðĀ� ξχðóτôðóýϊ� ôφχóσöðëôýϊ� σñöφë�� σ�
öσñ�îτ�τψòð�íòā�γφóõσôðð�ëφïôðñστö�χðψñ�
ωùσψöðā� ë� òĀêýϊ� ëðíσϊ� óφúτôôðùτψñðϊ�
ðòð�õχφöðëφïσñφôôýϊ�íτυψöëðυ�ðòð�ôσχω-
úτôðā�ξχðóτôðóýϊ�ôφχóσöðëôýϊ�σñöφë�ë�
ψòωùστ�õχφíφòîτôðā�φñσïσôðā�Þψòωì�γòð-
τôöω��íσîτ�ë�öφó�ψòωùστ��ñφìíσ�ÿöφ�õχφðψ-
ϊφíðö�ôτ�õφ�õχðùðôτ�ôτõχσëφóτχôýϊ�íτυ-
ψöëðυ�γòðτôöσ�



the exception of profits received from the 
trading Operations at the Account(s) of the 
Customer under the present Agreement) 
and the Customer waives its right to require 
payment of such interest.

16.4. The Company has the right to place 
the Customer funds on deposits overnight 
and retain the interest earned.

������*YRHW�QE]�FI�WXSVIH�SR�FILEPJ�SJ�XLI�
Customer in a bank located in or outside of 
XLI� 6ITYFPMG� SJ� )WXSRME�� 8LI� PIKEP� VIKMQI�
and regulation which extend to such a legal 
person outside the country would be different 
from those in the territory of the Republic of 
)WXSRME��ERH��MR�XLI�IZIRX�SJ�FEROVYTXG]�SV�ER]�
similar insolvency of such a legal person, the 
funds of the Customer may be subject to rules 
other than those applicable to funds stored in 
E�7ITEVEXI�EGGSYRX�MR�)WXSRME��8LI�GSQTER]�
is not liable for the financial viability, actions 
or omissions of any third party referred to in 
this paragraph of the Agreement.

16.6. In the event of bankruptcy or any 
other similar procedure in respect of such 
third party, the Company may only produce 
an unsecured claim against a third party on 
behalf of the Customer, and for a Customer, 
there is a risk that the funds received by 
the Company from a third party may not be 
sufficient to meet the Customer’s claim in 
the appropriate account. The Company shall 
not be liable for any resulting losses.

16.7. The Parties agree that the Company 
shall have the right to transfer the funds of 

�M
�γφóõσôðā�ðóττö�χσïωóôýτ�φψôφëσôðā�
õφòσìσöþ��ùöφ�γòðτôö�ψφëτχúðò�ψτχþτïôφτ�
ôσχωúτôðτ� öχτêφëσôðυ�� ωψöσôφëòτôôýϊ�
ïσñφôφíσöτòþôýóð�σñöσóð�çψöφôψñφυ�οτ-
ψõωêòðñð�ðòð�íχωìðϊ�ψöχσô��ùþā�Āχðψíðñ-
øðā�χσψõχφψöχσôāτöψā�ôσ�γòðτôöσ�ðòð�τìφ�
öφχìφëýτ�φõτχσøðð��õχð�ÿöφó�ψτχþτïôφψöþ�
ôσχωúτôðā� φõχτíτòāτöψā� γφóõσôðτυ� ôσ�
φψôφëσôðð�õχðôøðõσ�íφêχφψφëτψöôφψöð�

�N
� τψòð� γφóõσôðā� ðóττö� õφíφïχτôðā��
ùöφ� γòðτôö� õχðôðóστö� ωùσψöðτ� ë� φõτχσ-
øðāϊ� õφ� òτìσòðïσøðð� íφϊφíφë�� õφòωùτô-
ôýϊ� õχτψöωõôýó� õωöτó�� ÷ðôσôψðχφëσôðð�
öτχχφχðïóσ��óφúτôôðùτψñðϊ�φõτχσøðāϊ�ψ�
êσôñφëψñðóð�ñσχöσóð�ð�ðôýϊ�õχφöðëφïσ-
ñφôôýϊ�íτυψöëðāϊ�

�O
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-
ôðā�õφòσìσöþ��ùöφ�γòðτôö�ôσχωúðò�φíðô�ðï�
ïσõχτöφë��õτχτùðψòτôôýϊ�ë�õ������

�P
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-
ôðā� õφòσìσöþ�� ùöφ� γòðτôö� ψφëτχúðò� ôτ-
õχσëφóτχôωĀ� öφχìφëωĀ� φõτχσøðĀ�� ëñòĀ-
ùσā�ðψõφòþïφëσôðτ�ξχφìχσóó�ψôσυõτχφë��
πñσòþõðôì�� mξðõψφëñω|�� ςτíîðχφëσôðτ��
χσïóτûτôðτ� πöφõ�õχðñσïφë� ôσ� õφñωõñω�
ðòð�õχφíσîω�õτχτí�õωêòðñσøðτυ�÷ðôσôψφ-
ëφυ�ðô÷φχóσøðð��σχêðöχσî��óσôðõωòāøðð��
ðψõφòþïφëσôðτ� mêýψöχýϊ|�|óτíòτôôýϊ|�
ñφöðχφëφñ�ð�íχ��

�Q
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-
ôðā� õφòσìσöþ�� ùöφ� πùτö� γòðτôöσ� êýò� φö-
ñχýö�óφúτôôðùτψñðó�õωöτó�

�R
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-



the Customer to the successors, authorized 
persons, recipients or buyers for the purposes 
specified in clause 34.2 of the Agreement, 
subject to the prior written notification to the 
customer not later than 15 working days.

16.8. The Company has a general right of 
retention in respect of all funds that are kept 
in the Company, its partners or designated 
persons on behalf of the Customer, prior to 
the Customer fulfilling its obligations.

���� '97831)6� %''3928�� ()437-87��
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17.1. The Company opens one or more 
Customer Accounts for the Customer to place 
Orders for specific financial instruments.

17.2. However, information on the types of 
Customer Accounts offered by the Company 
and the nature of such Customer Accounts 
shall be posted on the Company’s Website 
and be subject to change at the discretion of 
the Company pursuant to clause 25 of the 
present Agreement.

17.3. The customer account is activated 
after the Customer has enumerated the 
minimum initial deposit, the size of which is 
determined by the Company’s discretion and 
can be changed at any time. The amount of 
the minimum initial deposit may differ for 
different types of Customer Accounts and is 
indicated on the Website.

17.4. The Customer has the right to remit 

ôðā� õφòσìσöþ�� ùöφ� γòðτôö� ψφëτχúðò� õφí-
òφì�ðòð�ðψõφòþïφëσò�ωñχσíτôôωĀ�êσôñφë-
ψñωĀ�ñσχöω�íòā�õφõφòôτôðā�ψëφτìφ�πùτöσ�
ñòðτôöσ�

������ η� ψòωùστ� ôσψöωõòτôðā� πφêýöðā�
ôτðψõφòôτôðā� φêāïσöτòþψöë� γφóõσôðā�
ðóττö� õχσëφ� ë� òĀêφτ� ëχτóā� õφ� ψëφτóω�
ψφêψöëτôôφóω� ωψóφöχτôðĀ�ð� êτï� õχτíëσ-
χðöτòþôφìφ� ξðψþóτôôφìφ� ωëτíφóòτôðā�
õχτíõχðôāöþ�φíôφ�ðòð�ôτψñφòþñφ�ðï�ôðîτ-
õτχτùðψòτôôýϊ�íτυψöëðυ��ñφöφχýτ�ψφùöτö�
øτòτψφφêχσïôýóð� õχð� ψòφîðëúðϊψā� φê-
ψöφāöτòþψöëσϊ�

�E
� ôτïσóτíòðöτòþôφ� õχτñχσöðöþ� íτυ-
ψöëðτ� πφìòσúτôðā� êτï� φöõχσëñð� õχτíëσ-
χðöτòþôφìφ�ωëτíφóòτôðā�γòðτôöω�

�F
�σôôωòðχφëσöþ�òĀêýτ�νöñχýöýτ�õφïð-
øðð�

�G
� ëχτóτôôφ� ðòð� ôσ� õφψöφāôôφυ� φψôφ-
ëτ� ïσõχτöðöþ�íφψöωõ�γòðτôöσ� ñ�ξòσö÷φχ-
óτ�σó
�� òðêφ� õχðφψöσôφëðöþ� ðòð� ïσõχτ-
öðöþ� ðψõφòþïφëσôðτ� ôτñφöφχýϊ� ÷ωôñøðυ�
ξòσö÷φχó�ý
�íφ�öφìφ�óφóτôöσ��ñφìíσ�γφó-
õσôðā� ψóφîτö� φêφψôφëσôôφ� φõχτíτòðöþ�
ôσψöωõòτôðτ�πφêýöðā�ôτðψõφòôτôðā�φêā-
ïσöτòþψöë�

�H
�φöñσïσöþ�ë�õχðôāöðð�ξχðñσïφë��σ�öσñ-
îτ�φöñòφôðöþ�ðòð�φöñσïσöþψā�õτχτíσëσöþ�
ðòð� ðψõφòôāöþ� òĀêýτ� ξχðñσïý� γòðτôöσ�
íφ�öφìφ�óφóτôöσ��ñφìíσ�γφóõσôðā�ψóφîτö�
φêφψôφëσôôφ�φõχτíτòðöþ�ôσψöωõòτôðτ�πφ-
êýöðā�ôτðψõφòôτôðā�φêāïσöτòþψöë�



the funds to its Customer Account at any time
during the term of the present Agreement. The 
methods and currency of the deposit remit 
are determined by the Company and may be 
changed at any time. Detailed information 
on the types of deposit is available on the 
Website.

17.5. The Company has the right to ask the 
Customer for any documents confirming the 
source of the funds placed on the Customer 
Account at any time. The Company has the 
right to refuse to accept the Customer deposit 
and/or to block the Customer account in any 
of the following cases:

(a) the Company is not convinced of the 
legality of the source of funds;

(b) the customer did not provide the 
Company with any requested documents 
required for the certification of the Customer 
or for any other purpose;

(c) the Company has fears or reasonable 
grounds to believe that the provided 
documents are invalid or false;

(d) The Company has reasonable grounds 
to suspect that the Customer is involved in 
illegal or fraudulent transactions;

(e) the Company becomes aware that the 
credit or debit card (or any other payment 
tool used by the Customer) has been lost or 
stolen;

(f) in the case, if the Customer deposit is 

�I
� φìχσôðùðöþ� öφχìφëýτ� φõτχσøðð�γòð-
τôöσ�íφ� öτϊ� õφχ�� ñφìíσ�γφóõσôðā� ψóφîτö�
φêφψôφëσôôφ�φõχτíτòðöþ�ôσψöωõòτôðτ�πφ-
êýöðā�ôτðψõφòôτôðā�φêāïσöτòþψöë�

�J
� ë� ψòωùστ� óφúτôôðùτψöëσ�� õφíòφìσ�
ðòð� ðψõφòþïφëσôðā� ñχσíτôôýϊ� êσôñφë-
ψñðϊ� ñσχö� �� ëτχôωöþ� íτôτîôýτ� ψχτíψöëσ�
ïσñφôôφóω� ëòσíτòþøω� ðòð� ôσõχσëðöþ� ðϊ�
ë� ψφφöëτöψöëðð� ψ� ðôψöχωñøðāóð�õχσëφφϊ-
χσôðöτòþôýϊ� φχìσôφë� ψφφöëτöψöëωĀûτυ�
ψöχσôý�� ñφóõσôðð�� ëýíσëúτυ� ñχτíðöôωĀ�
ñσχöω�� ðòð� ðôφìφ� ÷ðôσôψφëφìφ� ωùχτîíτ-
ôðā�

�K
�σôôωòðχφëσöþ�òĀêωĀ�õχðêýòþ��õφòω-
ùτôôωĀ�ë�χτïωòþöσöτ�ôτõχσëφóτχôýϊ�öφχ-
ìφëýϊ� φõτχσøðυ� ψφìòσψôφ� õ������ �P
� ð� �Q
��
ðψõφòþïφëσôðā� ψðψöτó� ðψñωψψöëτôôφìφ�
ðôöτòòτñöσ�ôσ�πùτöτ�ñòðτôöσ�ðòð�ë�ψòωùστ�
ðψõφòþïφëσôðā� ωñχσíτôôýϊ� êσôñφëψñðϊ�
ñσχö�� õφíòφìσ�� óφúτôôðùτψñðϊ� íτυψöëðυ��
ωùσψöðā�γòðτôöσ�ë�õχφöðëφïσñφôôýϊ�íτυ-
ψöëðāϊ�ðòð�íτāöτòþôφψöð�õφ�òτìσòðïσøðð�
íφϊφíφë��õφòωùτôôýϊ�õχτψöωõôýϊ�õωöτó��σ�
öσñîτ�φψωûτψöëðöþ�ëφïëχσö�öσñφυ�õχðêý-
òð�

�L
� φêχσöðöþψā� ψ� ðψñφó� ë� ψωí� ë� ψëāïð� ψ�
òĀêýóð� ωêýöñσóð�� õφôτψτôôýóð�γφóõσ-
ôðτυ�

�M
�σôôωòðχφëσöþ�ðòð�φöφïëσöþ�òĀêýτ�ôσ-
ùðψòτôôýτ�Øφôωψý�

1���ξνÙρηιοÚÙιμÜι�πÙιÝνγ

������ γφóõσôðā� φêāïωτöψā� õχτíφψöσë-



$10 000 or more, and the Company is unable 
to verify the source of the funds;

(g) in the event that the acquiring bank, the 
issuing bank or any third party or the payment 
system rejected the transaction;

(h) the Company has reasonable grounds to 
believe that there is a risk of payment being 
returned for any reason.

17.6. If the funds sent by the Customer have 
not been placed on the Customer account 
within the expected time, the Customer shall 
notify the Company and request a bank 
investigation of the transfer of the funds. The 
Customer agrees that any costs related to the 
investigation shall be paid by the Customer 
and deducted from the amount of funds in the 
Customer account or paid directly to the bank 
conducting the investigation. The Customer 
understands and agrees that it shall have 
to provide the Company with the requested 
documents and evidence to conduct the 
investigation.

17.7. The company will withdraw the 
Customer’s funds after receiving the relevant 
Customer’s request by fax, e-mail, or any 
other means that the Company may set at 
any time.

17.8. After receiving instructions from the 
Customer about the withdrawal of funds from 
the Customer account and the performance 
of withdrawal procedure by the Customer, the 
Company, within 5 business days, transfers 
the specified amount to the Customer, subject 

òāöþ�γòðτôöω� ôτφêϊφíðóýτ� φöùτöôýτ� íφ-
ñωóτôöý� φê� ðψõφòôτôðð� τìφ� ξχðñσïφë��
π� ÿöφυ� øτòþĀ� γφóõσôðā� φêτψõτùðëστö�
ñòðτôöω� φôòσυô�íφψöωõ� ñ� πùτöω� ñòðτôöσ�
ùτχτï� ξòσö÷φχóω�ý
�� ìíτ� γòðτôö� ψóφîτö�
õφòωùðöþ�ôτφêϊφíðóωĀ�ðô÷φχóσøðĀ�ë�φö-
ôφúτôðð� öχτêφëσôðυ� ñ� φöùτöôφψöð� õτχτí�
γòðτôöφó�

������ιψòð�ω�γòðτôöσ�ðóτĀöψā�φψôφëσôðā�
õφòσìσöþ�� ùöφ� ξφíöëτχîíτôðτ� ψφψöσëòτ-
ôφ� ôτëτχôφ�� ðòð� γòðτôö� ôτ� õφòωùðò� ξφí-
öëτχîíτôðτ��γòðτôöω�ψòτíωτö�ψëāïσöþψā�ψ�
γφóõσôðτυ� ë� öτùτôðτ� ��öð� οσêφùðϊ� íôτυ�
φö�íσöý�φöõχσëñð�ξφíöëτχîíτôðā�ðψõφò-
ôτôðā� ξχðñσïσ� ðòð� φö� öφυ� íσöý�� ñφìíσ�
íφòîôφ�êýòφ�êýöþ�φöõχσëòτôφ�öσñφτ�ξφí-
öëτχîíτôðτ��ë�ψòωùστ��τψòð�φôφ�ôτ�êýòφ�φö-
õχσëòτôφ
��ιψòð�ë�öτùτôðτ�ωñσïσôôφìφ�ψχφ-
ñσ�φö�γòðτôöσ�ôτ�êýòφ�õφòωùτôφ�ôðñσñðϊ�
ëφïχσîτôðυ��ψφíτχîσôðτ�ξφíöëτχîíτôðā�
ψùðöστöψā� õχðôāöýó� γòðτôöφó� ð� êωíτö�
χσψψóσöχðëσöþψā�ñσñ�φñφôùσöτòþôφτ�

áζπρæ���Ɓ�ÙιμιÚμåι�ποιÙπρηζ�γÝÜ-
ιμρζ�Ü�πáιρ�γÝÜιμρζ

����ξοζηÜÝζ�νØοζØνργÜ�ÙιμιÚμåς�
ποιÙπρη�γÝÜιμρζ

������ γφóõσôðā� φêāïωτöψā� ôτïσóτíòð-
öτòþôφ�χσïóτûσöþ�òĀêýτ�õφòωùτôôýτ�φö�
γòðτôöσ�íτôτîôýτ�ψχτíψöëσ�ôσ�φíôφó�ðòð�
ôτψñφòþñðϊ�φöíτòþôýϊ�ψùτöσϊ�ë�ôσíτîôýϊ�
÷ðôσôψφëýϊ� ωùχτîíτôðāϊ� �ôσõχðóτχ�� ë�
êσôñτ
�� ð� íτôτîôýτ� ψχτíψöëσ� γòðτôöσ�
íφòîôý� êýöþ� φöíτòτôý� φö� ψφêψöëτôôýϊ�
ψχτíψöë� γφóõσôðð� ð� ôτ� óφìωö� êýöþ� ðψ-



to the following requirements:

(a) the withdrawal order contains all the 
necessary information and the identification 
customer data that the Company may require;

(b) the order involves the transfer of funds 
to the original account (bank account, 
account in the payment system, etc.) from 
which the funds were originally transferred to 
the Customer account or,at the request of the 
Customer, to another bank account owned by 
the Customer;

(c) the account to which the funds will be 
transferred belongs to the Customer;

(d) the amount of the Customer balance 
at the time of payment is greater than the 
amount indicated in the order for disposal of 
funds, including all commissions for transfer;

(e) there is no force majeure that impedes 
the implementation of withdrawal of funds by 
the Company;

(f) the Customer has no Open positions, and 
if it has, the balance on the Customer account 
is at least twice the amount of the supported 
margin required to maintain open positions;

(g) the Customer has issued an order 
for the withdrawal of funds by fax with 
a signature,electronically or in any other 
prescribed manner, which the Company may 
determine at any time.

17.9. The Parties understand and agree that 

õφòþïφëσôý�γφóõσôðτυ�ë�ϊφíτ�ψëφτυ�íτā-
öτòþôφψöð�

������ γφóõσôðā� ðóττö� õχσëφ� ϊχσôðöþ�
íτôτîôýτ�ψχτíψöëσ�γòðτôöσ�ëóτψöτ�ψ�íτ-
ôτîôýóð�ψχτíψöëσóð�íχωìðϊ�ñòðτôöφë�ôσ�
φíôφó�ψùτöτ��φêüτíðôτôôýυ�ψùτö
�

������ γφóõσôðā� ôτ� ëýõòσùðëστö� γòðτô-
öω� õχφøτôöý�ôσ� íτôτîôýτ� ψχτíψöëσ�γòð-
τôöσ� �ïσ�ðψñòĀùτôðτó�õχðêýòð��õφòωùτô-
ôφυ�φö�õχφëτíτôðā�öφχìφëýϊ�νõτχσøðυ�ôσ�
πùτöτ�σϊ
� ñòðτôöσ� ψφìòσψôφ� ôσψöφāûτóω�
πφìòσúτôðĀ
�� ð� γòðτôö� φöñσïýëστöψā� φö�
ψëφτìφ� õχσëσ� öχτêφëσöþ� ëýõòσöý� öσñðϊ�
õχφøτôöφë�

������γφóõσôðā�ðóττö�õχσëφ�χσïóτûσöþ�
íτôτîôýτ�ψχτíψöëσ�γòðτôöσ�ôσ�íτõφïðöσϊ�
φëτχôσυö� ð� ωíτχîðëσöþ� õφòωùτôôýτ� õχφ-
øτôöý�

������Ùτôτîôýτ�ψχτíψöëσ�óφìωö�ϊχσôðöþ-
ψā�φö�ðóτôð�γòðτôöσ�ë�êσôñτ��χσψõφòφîτô-
ôφó�ôσ�öτχχðöφχðð�çψöφôψñφυ�οτψõωêòðñð�
ðòð�ïσ�ττ�õχτíτòσóð��ξχσëφëφυ�χτîðó�ð�
χτìωòðχφëσôðτ�� χσψõχφψöχσôāĀûðτψā� ôσ�
öσñφτ� Āχðíðùτψñφτ� òðøφ� ïσ� õχτíτòσóð�
ψöχσôý��êωíωö�φöòðùσöþψā�φö�íτυψöëωĀûðϊ�
ôσ�öτχχðöφχðð�çψöφôψñφυ�οτψõωêòðñð��ð�ë�
ψòωùστ�ôσψöωõòτôðā�êσôñχφöψöëσ�ðòð�òĀ-
êφυ�íχωìφυ� σôσòφìðùôφυ�ôτψφψöφāöτòþôφ-
ψöð� öσñφìφ� Āχðíðùτψñφìφ� òðøσ�� ñ� íτôτî-
ôýó�ψχτíψöëσ�γòðτôöσ�óφìωö�õχðóτôāöþψā�
ôφχóý�� φöòðùôýτ� φö� ôφχó�� íτυψöëωĀûðϊ�
íòā� íτôτîôýϊ� ψχτíψöë�� ϊχσôāûðϊψā� ôσ�
νöíτòþôφó�ψùτöω�ë�çψöφôðð��γφóõσôðā�ôτ�
ôτψτö�φöëτöψöëτôôφψöð�ïσ�÷ðôσôψφëωĀ�ψφ-



the Company will not accept payments to 
the Customer account from third parties and 
anonymous payments and will not proceed 
with the withdrawal of funds to any third party 
or to anonymous accounts. The Company is 
entitled to reject requests for the withdrawal of 
Customer funds that specify a non-standard 
method of transferring funds on a reasonable 
basis and to propose an alternative method.

17.10. All third-party commissions related 
to the payment and transfer of funds are 
paid by the Customer and discharged by 
the Company from the relevant Customer 
account.

17.11. The Customer has the right to send 
a request for an internal transfer of funds to 
another Customer account that is open in the 
Company. The rules for the implementation 
of internal transfers may be changed at any 
time according to the Company policy.

17.12. In the case of omissions made by 
the Company in the transfer of funds, the 
Customer shall be reimbursed. It is understood 
that, in the event that a Customer has issued 
an erroneous order to transfer the funds, 
the Company may not be able to correct the 
error and the Customer may incur losses. It 
is also understood that the Company is not 
liable for any errors of third payment services 
Providers.

����'966)2'=�'32:)67-32

18.1. If a customer transfers funds to the

ψöφāöτòþôφψöþ��íτυψöëðā�ðòð�êτïíτυψöëðτ�
òĀêýϊ�öχτöþðϊ�ψöφχφô��ωñσïσôôýϊ�ë�ôσψöφ-
āûτó�õωôñöτ�πφìòσúτôðā�

������η�ψòωùστ�ôσψöωõòτôðā�êσôñχφöψöëσ�
ðòð� ôσùσòσ� òĀêφυ� íχωìφυ� σôσòφìðùôφυ�
õχφøτíωχý� ë� φöôφúτôðð� öσñφυ� öχτöþτυ�
ψöφχφôý� γφóõσôðā� óφîτö� õχτíüāëðöþ�
öφòþñφ� ôτφêτψõτùτôôφτ� öχτêφëσôðτ� ë� φö-
ôφúτôðð� öχτöþτυ� ψöφχφôý� φö� òðøσ� γòð-
τôöσ��ð�íòā�γòðτôöσ�ëφïôðñστö�χðψñ�öφìφ��
ùöφ� ψχτíψöë�� õφòωùτôôýϊ� γφóõσôðτυ� φö�
öχτöþτυ� ψöφχφôý�� óφîτö� êýöþ� ôτíφψöσ-
öφùôφ�íòā�õφñχýöðā�öχτêφëσôðā�γòðτôöσ�
õφ�ψφφöëτöψöëωĀûτóω�ψùτöω��γφóõσôðā�ôτ�
ôτψτö�φöëτöψöëτôôφψöð�ïσ�òĀêýτ�ëýöτñσ-
Āûðτ�ωêýöñð�

������ πöφχφôý� ψφìòσψôý�� ùöφ� γφóõσôðā�
ðóττö� õχσëφ� õτχτëτψöð� Ùτôτîôýτ� ψχτí-
ψöëσ� ñòðτôöσ� õχσëφõχττóôðñσó�� ωõφòôφ-
óφùτôôýó� òðøσó�� õφòωùσöτòāó� ðòð� õφ-
ñωõσöτòāó�íòā�øτòτυ��ωñσïσôôýϊ�ë�õ�������
πφìòσúτôðā��õχð�ωψòφëðð�φöõχσëñð�õχτí-
ëσχðöτòþôφìφ� ξðψþóτôôφìφ� ωëτíφóòτôðā�
γòðτôöω� ôτ� õφïíôττ� ùτó� ïσ� ��� χσêφùðϊ�
íôτυ�

������ γφóõσôðā� ðóττö� φêûττ� õχσëφ�
ωíτχîσôðā� ë� φöôφúτôðð� ëψτϊ� íτôτîôýϊ�
ψχτíψöë�� ϊχσôāûðϊψā� ë� γφóõσôðð�� ω� ττ�
ξσχöôτχφë�ðòð�ôσïôσùτôôýϊ�òðø�φö�ðóτôð�
γòðτôöσ��íφ�ëýõφòôτôðā�γòðτôöφó�ψëφðϊ�
φêāïσöτòþψöë�

����πáιρζ�γÝÜιμρζ��ÙιξνÛÜρå�Ü�ηå-
ηνÙ�ποιÙπρη



Company in a currency that is different from 
the Customer account currency, the Company
converts the amount to the Customer account
currency. The conversion shall be carried out 
in accordance with a reasonable market rate 
and/or exchange rate and/or rate of the bank 
chosen by the Company. The Company has 
the right to charge the Customer with the 
commission for conversion or to establish an 
exchange rate allowance for the conversion 
in accordance with the rules that can be 
determined by the Company at any time and 
on which the Company notifies the Customer, 
and also publishes them on the Platform and/
or on the Website. The Company is entitled to 
charge to the Customer and to deduct off the 
Customer account or from the funds placed 
in the Company the costs of the currency 
conversion transactions that are performed 
for the Customer, including the commissions 
of banks, intermediaries, and the commission 
for the transfer of funds.

18.2. Depending on the currency used to 
transfer funds to the Customer account, the 
Company has the right to charge the specified 
commission as a percentage (a fixed spread) 
of the amount that is transferred. If the transfer 
of funds is in the currency of the credit card, 
the Company has the right to charge a fixed 
spread of 3% when the currency is not on the 
list of popular currencies, i.e. the so-called 
“exotic currencies”. The Company does not 
charge the commission for conversion when 
transferring funds in popular currencies 
(British pound (GBP), United States dollar 
�97(
�� )YVS� �)96
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Japanese yen (JPY), Canadian dollar (CAD), 

������ γφóõσôðā� φöñχýëστö� íòā� γòðτôöσ�
φíðô� ðòð� ôτψñφòþñφ� πùτöφë� ñòðτôöσ� íòā�
χσïóτûτôðā�ξχðñσïφë�õφ�ñφôñχτöôýó�ßð-
ôσôψφëýó�ðôψöχωóτôöσó�

������ξχð�ÿöφó�ðô÷φχóσøðā�φ�ëðíσϊ�πùτ-
öφë� ñòðτôöσ�� õχτíòσìστóýϊ� ñφóõσôðτυ��
ð� ϊσχσñöτχðψöðñσϊ� öσñðϊ� πùτöφë� ñòðτô-
öσ� χσïóτûστöψā� ôσ� ητê�ψσυöτ� γφóõσôðð�
ð� õφíòτîðö� ðïóτôτôðĀ� õφ� ωψóφöχτôðĀ�
γφóõσôðð�ψφìòσψôφ�õ�����ôσψöφāûτìφ�πφ-
ìòσúτôðā�

�����πùτö� ñòðτôöσ� σñöðëðχωτöψā� õφψòτ�
õτχτùðψòτôðā� γòðτôöφó� óðôðóσòþôφìφ�
õτχëφôσùσòþôφìφ� íτõφïðöσ�� χσïóτχ� ñφöφ-
χφìφ�φõχτíτòāτöψā�õφ�ωψóφöχτôðĀ�γφóõσ-
ôðð�ð�óφîτö�êýöþ�ðïóτôτô�ë�òĀêφτ�ëχτóā��
πωóóσ� óðôðóσòþôφìφ� õτχëφôσùσòþôφìφ�
íτõφïðöσ� óφîτö� φöòðùσöþψā� íòā� χσïòðù-
ôýϊ� ëðíφë� πùτöφë� ñòðτôöσ� ð� ωñσïσôσ� ôσ�
ητê�ψσυöτ�

������ γòðτôö� ðóττö� õχσëφ� õτχτùðψòāöþ�
íτôτîôýτ�ψχτíψöëσ�ôσ�ψëφυ�πùτö�ñòðτôöσ�
ë� òĀêφυ� óφóτôö� ë� õτχðφí� íτυψöëðā� ôσ-
ψöφāûτìφ�πφìòσúτôðā��πõφψφêý�ð�ëσòĀöσ�
õτχτùðψòτôðā� íτõφïðöφë� φõχτíτòāĀöψā�
γφóõσôðτυ�ð�óφìωö�êýöþ�ðïóτôτôý�ë�òĀ-
êφτ�ëχτóā��ξφíχφêôσā�ðô÷φχóσøðā�φ�ëð-
íσϊ�íτõφïðöφë�χσïóτûτôσ�ôσ�ητê�ψσυöτ�

������ γφóõσôðā� ðóττö� õχσëφ� ë� òĀêφτ�
ëχτóā� ïσõχφψðöþ� ω� γòðτôöσ� òĀêýτ� íφñω-
óτôöý�� õφíöëτχîíσĀûðτ� ðψöφùôðñ� õτχτ-
ùðψòτôðā�ψχτíψöë��χσïóτûτôôýϊ�ôσ�πùτöτ�
ñòðτôöσ��γφóõσôðā�ðóττö�õχσëφ�φöñσïσöþ�
ë�õχðτóτ�íτõφïðöσ�γòðτôöσ�ð�ðòð�ïσêòφ-

Alan Norman
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18.3. In the case of currency fluctuations, 
the Company shall not be liable for any 
expenses or losses incurred by the Customer.

����9297)(�%2(�-2%'8-:)�'97831)6� 
ACCOUNTS

19.1. In the event that the Customer 
account is not used for a period of 3 months 
or more (i.e. there are no transactions in the 
account there are no open positions) a 
monthly commission is brought for its 
maintenance (the size of the commission is 
indicated on the Website and/or on the 
Platform), which may be different for 
different types of Customer accounts or 
financial instruments.

19.2. If the customer account is not used for 
the year or more, the Company, after sending 
a notification to the customer to the last 
known address, reserves the right to close 
the Customer account or to transfer it to the 
inactive account. The inactive accounts are 
to be paid to the Customer and the Company 
is required to maintain and keep the relevant 
records and to return such funds to the 
Customer at any time after receiving the 
request from the Customer. The company 
has the right to charge the commission for 
the period when the Customer account was 
not active; the customer shall be notified of 
the commission size pursuant to paragraph 
24.8 of the present Agreement.
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ñðχφëσöþ�πùτö�ñòðτôöσ�ë�òĀêφó�ðï�ôðîτ-
õτχτùðψòτôôýϊ�ψòωùστë�

�E
�γφóõσôðā�ôτ�ωêτîíτôσ�ë�ïσñφôôφψöð�
ðψöφùôðñσ�ψχτíψöë�

�F
� γòðτôö� ôτ� õχτíφψöσëðò� γφóõσôðð�
òĀêýτ�ïσõχφúτôôýτ�íφñωóτôöý�� ôτφêϊφ-
íðóýτ� íòā� ðíτôöð÷ðñσøðð� γòðτôöσ� ðòð�
íòā�òĀêýϊ�íχωìðϊ�øτòτυ�

�G
�γφóõσôðā�ðóττö�φõσψτôðā�ðòð�χσïωó-
ôýτ� φψôφëσôðā� õφòσìσöþ�� ùöφ� õχτíφψöσë-
òτôôýτ�íφñωóτôöý�ôτíτυψöëðöτòþôý�ðòð�
õφííτòσôý�

�H
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-
ôðā�õφíφïχτëσöþ�� ùöφ�γòðτôö� ωùσψöëωτö�ë�
ôτïσñφôôýϊ�ðòð�óφúτôôðùτψñðϊ�φõτχσøð-
āϊ�

�I
� γφóõσôðð� ψöσôφëðöψā� ðïëτψöôφ�� ùöφ�
ñχτíðöôσā� ðòð� íτêτöφëσā� ñσχöσ� �ðòð� òĀ-
êφτ�íχωìφτ�õòσöτîôφτ�ψχτíψöëφ��ðψõφòþïω-
τóφτ�γòðτôöφó
�êýòσ�ωöτχāôσ�ðòð�ωñχσíτ-
ôσ�

�J
�ë�ψòωùστ��ñφìíσ�χσïóτχ�íτõφïðöσ�γòð-
τôöσ� ψφψöσëòāτö� ��� ���� íφòòσχφë� πâζ�
ðòð�êφòττ�ð�γφóõσôðā�ôτ�ë�ψφψöφāôðð�õχφ-
ëτχðöþ�ðψöφùôðñ�õχφðψϊφîíτôðā�ψχτíψöë�

�K
� ë� ψòωùστ�� τψòð� êσôñ�ÿñëσυτχ�� êσôñ�ÿ-
óðöτôö� ðòð� òĀêσā� öχτöþā� ψöφχφôσ� ðòð�
õòσöτîôσā� ψðψöτóσ� φöñσïσòð� ë� õχφëτíτ-
ôðð�φõτχσøðð�

�L
� γφóõσôðā� ðóττö� χσïωóôýτ� φψôφëσ-



'3928)6�'0%-17

20.1. If the total amount to be paid by 
XLI� πYWXSQIV� MW� IUYEP� XS� XLI� XSXEP� EQSYRX�
XS� FI� TEMH� F]� XLI� πSQTER]�� XLI� RIXXMRK�
and cancellation of the mutual payment 
obligations are being held.

20.2. If the total amount to be paid by one 
party exceeds the total amount to be paid by 
the other party, the party with the total amount 
to be paid is greater shall pay the difference of 
the other one, so that all payment obligations 
are automatically fulfilled and repaid.

20.3. The Company has the right to merge 
all or some of the Customer accounts 
that are open on behalf of the Customer in 
order to consolidate the balance in such 
Customer accounts and set the liabilities on 
such accounts Balance if the Agreement is 
terminated.

4%68���Ɓ�+)2)6%0�'32(-8-327
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21.1. The official language of the Company 
MW�)RKPMWL��8LI�GYWXSQIV�WLSYPH�EP[E]W�VIJIV�
to the main site to get information about the 
Company and its activities. Translation or 
information in other languages are provided 
for informational purposes only and do not 
bind the Company to legal obligations, and 
do not have a legal force. The company is 
not responsible for the accuracy of the data 
contained in such information.

ôðā�õφòσìσöþ��ùöφ�ψωûτψöëωτö�χðψñ�ëφïëχσ-
öσ�õòσöτîσ�õφ�òĀêφυ�õχðùðôτ�

������ ιψòð� íτôτîôýτ� ψχτíψöëσ�� φöõχσë-
òτôôýτ�γòðτôöφó��ôτ�êýòð�χσïóτûτôý�ôσ�
πùτöτ� ñòðτôöσ� ë� φîðíστóýτ� ψχφñð�� γòð-
τôö�φêāïσô�ωëτíφóðöþ�φê�ÿöφó�γφóõσôðĀ�
ð� õφöχτêφëσöþ� õχφëτíτôðā� êσôñφëψñφìφ�
χσψψòτíφëσôðā�õτχτëφíσ�ψχτíψöë��γòðτôö�
ψφìòσúστöψā� ψ� öτó�� ùöφ� òĀêýτ� χσψϊφíý��
ψëāïσôôýτ� ψ� õχφëτíτôðτó� χσψψòτíφëσ-
ôðā��φõòσùðëσĀöψā�γòðτôöφó�ð�ëýùðöσĀö-
ψā�ðï�ψωóóý�ψχτíψöë�ôσ�πùτöτ�ñòðτôöσ�ðòð�
φõòσùðëσĀöψā� ôτõφψχτíψöëτôôφ� ë� êσôñ��
φψωûτψöëòāĀûðυ�χσψψòτíφëσôðτ��γòðτôö�
õφôðóστö� ð� ψφìòσúστöψā� ψ� öτó�� ùöφ� íòā�
õχφëτíτôðā�χσψψòτíφëσôðā�φô�íφòîτô�êω-
íτö�õχτíφψöσëðöþ�γφóõσôðð�ïσõχσúðëστ-
óýτ�íφñωóτôöý�ð�ψëðíτöτòþψöëσ�

������ γφóõσôðā� φψωûτψöëòāτö� ëýëφí�
ψχτíψöë� γòðτôöσ� õφψòτ� õφòωùτôðā� ψφφö-
ëτöψöëωĀûτìφ�ïσõχφψσ�φö�γòðτôöσ�õφ�÷σñ-
ψω��ÿòτñöχφôôφυ�õφùöτ�ðòð�òĀêýó�íχωìðó�
ψõφψφêφó��ñφöφχýυ�óφîτö�ωψöσôσëòðëσöþ-
ψā�γφóõσôðτυ�ë�òĀêφτ�ëχτóā�

������ξφψòτ�õφòωùτôðā�φö�γòðτôöσ�ωñσïσ-
ôðυ�φ�ëýëφíτ�ψχτíψöë�ψφ�πùτöσ�ñòðτôöσ�ð�
ëýõφòôτôðā�γòðτôöφó�õχφøτíωχý�ëýëφíσ�
ψχτíψöë�γφóõσôðā�ë�öτùτôðτ���öð�χσêφùðϊ�
íôτυ� õτχτùðψòāτö� ωñσïσôôωĀ� ψωóóω�γòð-
τôöω�õχð�ωψòφëðð�ëýõφòôτôðā�ψòτíωĀûðϊ�
öχτêφëσôðυ�

�E
�χσψõφχāîτôðτ�φ�ëýëφíτ�ψχτíψöë�ψφ-
íτχîðö�ëψĀ�ôτφêϊφíðóωĀ�ðô÷φχóσøðĀ�ð
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22.1. The customer shall be able to call the 
Company during its hours of operation. The 
company may contact the Customer outside 
business hours.

22.2. To communicate with the Company, the 
Customer can use the contact information on 
the Company’s website or the data provided 
to the Customer in a different way.

22.3. To communicate with the Customer, 
the Company uses the contact information 
provided by the Customer at the opening of 
the account, or the adjusted data provided by 
the Customer later. Therefore, the Customer 
shall immediately notify the Company of 
any changes in its contact information. 
Otherwise, the Company shall not be liable if 
important notifications or cheques issued to 
the Customer were lost as a result of being 
sent to the last known address.

22.4. To send a written notice to the 
Customer, the Company uses the following 
communication tools: e-mail, internal 
communication system on the Platform, fax, 
regular mail, or Company Website. To send a 
written notice to the Company, the Customer 
uses the following communication tools: 
)�QEMP�� JE\�� VIKYPEV�QEMP�� XLI� GSYVMIV� HIPMZIV]�
service, or airmail.

22.5. Without prejudice to the meaning of 

ðíτôöð÷ðñσøðφôôýτ�íσôôýτ�γòðτôöσ��ñφ-
öφχýτ�óφîτö�õφöχτêφëσöþ�γφóõσôðā�

�F
�χσψõφχāîτôðτ�õχτíõφòσìστö�õτχτëφí�
íτôτîôýϊ�ψχτíψöë�ôσ�ðψϊφíôýυ�ψùτö��êσô-
ñφëψñðυ�ψùτö��ψùτö�ë�õòσöτîôφυ�ψðψöτóτ�ð�
ö�í�
��ψ�ñφöφχφìφ�íτôτîôýτ�ψχτíψöëσ�êýòð�
õτχëφôσùσòþôφ�õτχτùðψòτôý�ôσ�πùτö�ñòð-
τôöσ�� ðòð�� õφ� ïσõχφψω�γòðτôöσ�� ôσ� íχωìφυ�
êσôñφëψñðυ� ψùτö�� õχðôσíòτîσûðυ�γòðτô-
öω�

�G
�ψùτö��ôσ�ñφöφχýυ�êωíωö�õτχτùðψòτôý�
ψχτíψöëσ��õχðôσíòτîðö�γòðτôöω�

�H
� ψωóóσ� Øσòσôψσ� γòðτôöσ� ôσ� óφóτôö�
õòσöτîσ� õχτëýúστö� ψωóóω�� ωñσïσôôωĀ� ë�
χσψõφχāîτôðð�φ�ëýëφíτ�ψχτíψöë��ëñòĀùσā�
ëψτ�ñφóðψψðð�ïσ�õτχτëφí�

�I
�φöψωöψöëωĀö�νêψöφāöτòþψöëσ�ôτõχτφ-
íφòðóφυ�ψðòý��õχτõāöψöëωĀûðτ�φψωûτψö-
ëòτôðĀ�ëýëφíσ�ψχτíψöë�γφóõσôðτυ�

�J
�ω�γòðτôöσ�ôτö�νöñχýöýϊ�õφïðøðυ��σ�ë�
ψòωùστ�τψòð�φôð�ðóτĀöψā��φψöσöφñ�Øσòσô-
ψσ� ôσ� πùτöτ� ñòðτôöσ� ñσñ�óðôðóωó� ëíëφτ�
õχτëýúστö�χσïóτχ�õφííτχîðëστóφυ�óσχ-
îð�� ñφöφχσā� ôτφêϊφíðóσ� íòā� ψφϊχσôτôðā�
φöñχýöýϊ�õφïðøðυ�

�K
� γòðτôö� ôσõχσëðò� χσψõφχāîτôðτ� φ�
ëýëφíτ�ψχτíψöë�õφ�÷σñψω�ψ�õφíõðψþĀ��õφ�
ÿòτñöχφôôφυõφùöτ� ðòð� òĀêýó� íχωìðó�
ωψöσôφëòτôôýó� ψõφψφêφó�� ñφöφχýυ� γφó-
õσôðā�óφîτö�φõχτíτòāöþ�ë�òĀêφτ�ëχτóā�



clause 22.6, all communications sent by 
the Parties (documents, notifications, 
confirmations, statements, reports, etc.) shall 
be deemed to be received:

(a) when sent by e-mail, within one hour of
submission, provided that the letter was sent 
from the sender’s mail system;

(b) when sent by using the internal
GSQQYRMGEXMSR� W]WXIQ� SR� XLI� 4PEXJSVQ� Ɓ�
immediately after submission;

�G
�[LIR�WIRX�F]�JE\�Ɓ�[LIR�XLI�JE\�HIZMGI�
receives a message from the recipient’s fax 
device;

�H
�[LIR�E�TLSRI�GEPP�Ɓ�[LIR�XLI�TLSRI�GEPP�
is complete;

�I
�[LIR�WIRX�F]�E�VIKYPEV�QEMP�Ɓ� MR�WIZIR�
days after it has been sent;

�J
�[LIR�YWMRK�XLI�GSYVMIV�WIVZMGI�Ɓ�EX� XLI�
time of signature of the document about 
receiving such a notification;

�K
�[LIR�WIRX�F]�EMVQEMP�Ɓ�EJXIV�IMKLX�[SVOMRK�
days after submission;

(h) when posted on the Company’s website
Ɓ�[MXLMR�ER�LSYV�SJ�TPEGIQIRX�

22.6. Any written notices sent to the 
Company must be received by it during 
the working hours. Despite the provisions 
of clause 22.5, notifications received by 
the Company outside business hours are 

������πöφχφôý�õφôðóσĀö�ð�ψφìòσψôý��ùöφ�
γφóõσôðā�ôτ�êωíτö�õχðôðóσöþ�õòσöτîð�ôσ�
πùτö�ñòðτôöσ�φö�öχτöþðϊ�òðø�ð�σôφôðóôýτ�
õòσöτîð�� σ� öσñîτ� ôτ� êωíτö� φψωûτψöëòāöþ�
ëýëφí�ψχτíψöë�òĀêýó�öχτöþðó�ψöφχφôσó�
ðòð�ôσ�σôφôðóôýτ�ψùτöσ��γφóõσôðā�ðóττö�
õχσëφ�ôσ�χσïωóôýϊ�φψôφëσôðāϊ�φöñòφôāöþ�
ïσõχφψý�φ�ëýëφíτ�ψχτíψöë�γòðτôöσ��ë�ñφ-
öφχýϊ�ωñσïσô�ôτψöσôíσχöôýυ�óτöφí�õτχτ-
ùðψòτôðā� ψχτíψöë�� σ� öσñîτ� õχτíòφîðöþ�
σòþöτχôσöðëôýυ�óτöφí�

�������ηψτ�ñφóðψψðð�öχτöþðϊ�òðø��ψëāïσô-
ôýτ� ψ� ëýõòσöφυ� ð� õτχτëφíφó� íτôτîôýϊ�
ψχτíψöë�� φõòσùðëσĀöψā� γòðτôöφó� ð� ψõð-
ψýëσĀöψā�γφóõσôðτυ� ψ� ψφφöëτöψöëωĀûτ-
ìφ�πùτöσ�ñòðτôöσ�

������� γòðτôö� ðóττö� õχσëφ� ôσõχσëðöþ�
ïσõχφψ�ôσ�ëôωöχτôôðυ�õτχτëφí�íτôτîôýϊ�
ψχτíψöë� ôσ� íχωìφυ� πùτö� ñòðτôöσ�� φöñχý-
öýυ�ω�ôτìφ�ë�γφóõσôðð��ξχσëðòσ�φψωûτψö-
ëòτôðā� ëôωöχτôôðϊ� õτχτëφíφë� óφìωö� ðï-
óτôāöþψā�ë�òĀêφτ�ëχτóā�ë�ψφφöëτöψöëðð�ψ�
õφòðöðñφυ�γφóõσôðð�

������� η� ψòωùστ� φúðêφñ�� íφõωûτôôýϊ�
γφóõσôðτυ� õχð� õτχτùðψòτôðð� íτôτîôýϊ�
ψχτíψöë��γòðτôöω�ëýõòσùðëστöψā�ëφïóτûτ-
ôðτ��ξχð�ÿöφó�õφíχσïωóτëστöψā��ùöφ�ë�ψòω-
ùστ� õχτíφψöσëòτôðā� γòðτôöφó� φúðêφùôφ�
ψφψöσëòτôôφìφ�χσψõφχāîτôðā�φ�õτχτùðψòτ-
ôðð�ψχτíψöë�γφóõσôðā�óφîτö�êýöþ�ôτ�ë�ψφ-
ψöφāôðð�ðψõχσëðöþ�íφõωûτôôωĀ�φúðêñω�ð�
γòðτôö�óφîτö�õφôτψöð�ωêýöñð��ρσñîτ�õφí-
χσïωóτëστöψā�� ùöφ� γφóõσôðā� ôτ� ôτψτö� φö-
ëτöψöëτôôφψöð� ïσ� òĀêýτ� φúðêñð� öχτöþðϊ�
ξφψöσëûðñφë�õòσöτîôýϊ�ωψòωì�



considered to have been received on the 
following business day.

22.7. Documents received by the Company 
by fax can be scanned and a copy of the 
scanned document is considered to be 
sufficient proof of receipt of the document by 
fax.
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23.1. The Company may request information 
directly from the Customer (using data from 
the registration form to open the account or 
otherwise) or from other persons including, 
for example, agencies providing credit 
information, agencies involved in fraud 
prevention, banks, other financial institutions, 
third-parties providing identity confirmation 
services, and persons providing extracts from 
the State Register.

23.2. Customer information is considered 
confidential by the Company and shall not be 
used for other purposes other than providing 
and performing services and improving 
their quality, countering money-laundering, 
implementing integrated inspections, and 
research, statistical and marketing purposes. 
Information that is shared or is already owned 
by the Company without a confidentiality 
obligation is not considered to be confidential.

23.3. The Company has the right to disclose 
Customer information (including records and

����γνμηιορζàÜé�ηζÝèρ

������ η� ψòωùστ� τψòð� γòðτôö� õτχτùðψòā-
τö�γφóõσôðð�ψχτíψöëσ�ë�ëσòĀöτ��ñφöφχσā�
φöòðùστöψā� φö� ησòĀöý� πùτöσ� ñòðτôöσ��
ñφóõσôðā�φψωûτψöëòāτö�ñφôëτχöσøðĀ�õτ-
χτùðψòτôôφυ�ψωóóý�ë�ησòĀöω�πùτöσ�ñòð-
τôöσ��γφôëτχöσøðā�φψωûτψöëòāτöψā�ë�ψφφö-
ëτöψöëðð� ψ� χσïωóôýó� χýôφùôýó� ñωχψφó�
ð�ðòð�ñωχψφó�êðχîð�ð�ðòð�êσôñσ��ëýêχσô-
ôφìφ� γφóõσôðτυ�� γφóõσôðā� ðóττö� õχσëφ�
ëïðóσöþ� ψ� γòðτôöσ� ñφóðψψðĀ� ïσ� ñφôëτχ-
öσøðĀ�ðòð�ωψöσôφëðöþ�ôσíêσëñω�ñ�ëσòĀö-
ôφóω�ñωχψω�ïσ�õχφëτíτôðτ�ñφôëτχöσøðð�ë�
ψφφöëτöψöëðð�ψ�õχσëðòσóð��ñφöφχýτ�óφìωö�
êýöþ� ωψöσôφëòτôý� γφóõσôðτυ� ë� òĀêφτ�
ëχτóā� ð� φ� ñφöφχýϊ� γφóõσôðā� ψφφêûστö�
γòðτôöω��σ�öσñîτ�õωêòðñωτö�ðϊ�ë�ξòσö÷φχ-
óτ� ð�� ðòð� ôσ� ητê�ψσυöτ�� γφóõσôðā� ðóττö�
õχσëφ�φöôτψöð�ôσ�ψùτö�γòðτôöσ�ð�ψõðψσöþ�
ψφ�πùτöσ�ñòðτôöσ�ðòð�ðï�χσïóτûτôôýϊ�ë�
γφóõσôðð� ψχτíψöë� ψωóóω� χσψϊφíφë�� ψëā-
ïσôôýϊ�ψ�φõτχσøðāóð�ñφôëτχöσøðð�ëσòĀ-
öý�� õχφëφíðóýóð� íòā� γòðτôöσ�� ëñòĀùσā�
ñφóðψψðð� êσôñφë�� õφψχτíôðñφë� ð� ñφóðψ-
ψðð�ïσ�õτχτëφí�íτôτîôýϊ�ψχτíψöë�

������η�ïσëðψðóφψöð�φö�ëσòĀöý��ðψõφòþ-
ïωτóφυ�íòā�õτχτùðψòτôðā�ψχτíψöë�ôσ�πùτö�
ñòðτôöσ�� γφóõσôðā�ðóττö� õχσëφ�ëïðóσöþ�
ωñσïσôôωĀ� ñφóðψψðĀ� ë� ëðíτ� õχφøτôöφë�
�÷ðñψðχφëσôôýυ� ψõχτí
� φö� õτχτùðψòτô-
ôφυ� ψωóóý�� ιψòð� õτχτëφí� ψχτíψöë� φψω-
ûτψöëòāτöψā�ë�ëσòĀöτ�êσôñφëψñφυ�ñσχöý��
γφóõσôðā�ðóττö�õχσëφ�ëïðóσöþ�÷ðñψðχφ-
ëσôôýυ�ψõχτí�ë�χσïóτχτ��	��ñφìíσ�ëσòĀöσ�
ôτ�ëϊφíðö�ë�õτχτùτôþ�õφõωòāχôýϊ�ëσòĀö��



documents of a confidential nature, cards 
data) under the following circumstances:

(a) if required by law or by order of the
competent court;

(b) competent authorities to investigate and
prevent cases of fraud, money-laundering or 
other illegal activities;

(c) to the extent necessary for the execution
of Orders and for purposes related to the 
provision of Services;

(d) to agencies that provide information
about trustworthiness, agencies involved 
in fraud prevention, third parties providing 
identity confirmation services, banks, 
and other financial institutions to verify 
trustworthiness, check credit cards, prevent 
fraud, prevent money-laundering, identity 
establishment or comprehensive Customer 
MRWTIGXMSR�� *SV� XLIWI� TYVTSWIW�� XLI� PMWXIH�
organizations can reconcile the Customer 
data with the databases (public and others) 
to which they have access. They may also 
use the Customer data in the future, helping 
other companies to verify information;

(e) other service providers involved in the
collection, storage and processing of data 
(electronic andother), keeping records of 
information, sending e-mail messages, 
receiving, transmitting and processing 
communications or providing similar services 
for the purpose of assistance to the Company 
in collecting, storing, processing and using 
Customer information or in communicating 

ö�τ��φöôφψðöψā�ñ�öσñ�ôσïýëστóýó�mÿñïφöð-
ùτψñðó� ëσòĀöσó|�� γφóõσôðā� ôτ� ëïðóστö� 
ñφóðψψðĀ� ïσ� ñφôëτχöσøðĀ� õχð� õτχτëφíτ� 
ψχτíψöë�ë�õφõωòāχôýϊ�ëσòĀöσϊ��êχðöσôψ-
ñðυ÷ωôö�+&4
��íφòòσχ�πâζ�97(
��τëχφ�)96
�� 
úëτυøσχψñðυ�÷χσôñ��',*
��āõφôψñσā�ðτôσ� 
�.4=
��ñσôσíψñðυ�íφòòσχ�'%(
��íσöψñσā�ñχφ-
ôσ� �(//
�� σëψöχσòðυψñðυ� íφòòσχ��%9(

�

������η�ψòωùστ�ñφòτêσôðā�ëσòĀöôýϊ�ñωχ-
ψφë� γφóõσôðā� ôτ� ôτψτö� φöëτöψöëτôôφψöð� 
ïσ�òĀêýτ�ωêýöñð�ðòð�ωûτχê��õφôτψτôôýτ� 
γòðτôöφó�

���� μιÜπξνÝæÛÞιλåι� Ü� 
μιζγρÜημåι�γÝÜιμρπγÜι�πáιρζ

����� η� ψòωùστ� τψòð� πùτö� ñòðτôöσ�ôτ ðψ-  
õφòþïωτöψā�ë�öτùτôðτ���ϊ�ðòð�êφòττ�óτψā- 
øτë��ö�τ��õφ�ψùτöω�ôτ�õχφëφíāöψā�φõτχσøðð 
ðòð φöψωöψöëωĀö�φöñχýöýτ�õφïðøðð
�ïσ�τìφ   
φêψòωîðëσôðτ�ëëφíðöψā�τîτóτψāùôσā ñφ- 
óðψψðā��χσïóτχ�ñφóðψψðð ωñσïýëστöψā ôσ 
ητê�ψσυöτ�ð�ðòð�ξòσö÷φχóτ
� ñφöφχσā óφ- 
îτö�φöòðùσöþψā�íòā�χσïôýϊ�ëðíφë�πùτöφë� 
ñòðτôöσ� ðòð� ßðôσôψφëýϊ� ðôψöχωóτôöφë�

������ιψòð�πùτö�ñòðτôöσ�ôτ�ðψõφòþïωτöψā� 
ë�öτùτôðτ���ìφ�ìφíσ�ð�êφòττ��γφóõσôðā�õφψ-
òτ�φöõχσëñð�ωëτíφóòτôðā�γòðτôöω�ôσ�õφψ-
òτíôðυ�ðïëτψöôýυ�γφóõσôðð�σíχτψ�γòðτ-
ôöσ�φψöσëòāτö�ïσ�ψφêφυ�õχσëφ�ïσñχýöðā� 
πùτöσ�ñòðτôöσ�ðòð�õτχτëφíσ�τìφ�ë�χσïχāí� 
ôτσñöðëôýϊ�ψùτöφë��πχτíψöëσ�ôσ�ôτσñöðë-
ôýϊ� ψùτöσϊ� õφíòτîσö� ëýõòσöτ� γòðτôöω�� ð�



with the Customer or improving the quality 
of the services provided under the present 
Agreement;

(f) the trade repository or similar
SVKERM^EXMSR�TYVWYERX�XS�XLI�6IKYPEXMSR��)'
�
SJ�XLI�)YVSTIER�4EVPMEQIRX�ERH�'SYRGMP�2S��
648/2012 as of July 4, 2012, on over-the-
counter derivatives, centralparties and trade 
VITSWMXSVMIW��)1-6
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(g) other service providers for statistical
purposes to improve the marketing of 
the Company. In this case, the aggregate 
information is provided;

(i) call centers conducting marketing
research by telephone or e-mail to improve 
the quality of services of the Company. In this 
case, only the contact information is provided;

(h) if the Company is required to protect
or exercise its legal rights in court, including 
in special disputes, disputes involving an 
arbitrator or an ombudsman or in a public 
institution;

(j) at the request of the Customer or with
his/her consent;

(k) to an affiliated person of the Company or
other company from the same group as the 
Company;

(l) to successors, assignees or buyers,
subject to the prior written notification of the 
Customer, for ten working days, and for the 
purposes provided for in clause 33.2 of the 

γφóõσôðā�φêāïσôσ�ëτψöð�ð�ϊχσôðöþ�ψφφö-
ëτöψöëωĀûωĀ�φöùτöôφψöþ�ð�ëτχôωöþ�öσñðτ�
ψχτíψöëσ�γòðτôöω�ë�òĀêφυ�óφóτôö�õφψòτ�
õφòωùτôðā�ïσõχφψσ�φö�γòðτôöσ��γφóõσôðā�
ðóττö�õχσëφ�ëïðóσöþ�ñφóðψψðĀ�ïσ�õτχð-
φí�� ñφìíσ� πùτö� ñòðτôöσ� êýò� ôτσñöðëôýó��
γòðτôö�ωëτíφóòāτöψā�φ�χσïóτχ�ñφóðψψðð�
ψφìòσψôφ�õ�������ôσψöφāûτìφ�πφìòσúτôðā�

���� Ûζáιρ�νØéÛζριÝæπρη�Ü� ηπροιá-
μåς�ροιØνηζμÜκ

������ιψòð�φêûσā�ψωóóσ�ñ�φõòσöτ�γòðτô-
öφó�χσëôσ�φêûτυ�ψωóóτ�ñ�φõòσöτ�γφóõσ-
ôðτυ��õχφðψϊφíðö�ïσùτö�ëïσðóôýϊ�õòσöτî-
ôýϊ�φêāïσöτòþψöë�ð�ðϊ�σôôωòðχφëσôðτ�

������ιψòð�φêûσā�ψωóóσ�ñ�φõòσöτ�φíôφυ�
ψöφχφôφυ�õχτëýúστö�φêûωĀ�ψωóóω�ñ�φõòσ-
öτ�íχωìφυ�ψöφχφôφυ��ψöφχφôσ��ω�ñφöφχφυ�φê-
ûσā� ψωóóσ� ñ� φõòσöτ� ëýúτ�� ëýõòσùðëστö�
χσïôðøω�íχωìφυ�ψöφχφôτ��ë�χτïωòþöσöτ�ùτìφ�
ëψτ�φêāïσöτòþψöëσ�õφ�φõòσöτ�σëöφóσöðùτ-
ψñð� ëýõφòôāĀöψā� ð� õχφðψϊφíðö� ðϊ� õφìσ-
úτôðτ�

������ γφóõσôðā� ðóττö� õχσëφ� φêüτíðôτ-
ôðā� ëψτϊ� ðòð� ôτñφöφχýϊ� πùτöφë� ñòðτôöσ��
φöñχýöýϊ�ôσ�ðóā�γòðτôöσ��ψ�øτòþĀ�ñφôψφ-
òðíσøðð�Øσòσôψσ�ôσ�öσñðϊ�πùτöσϊ�ñòðτôöσ�
ð� ïσùτöσ� φêāïσöτòþψöë� õφ� Øσòσôψω� öσñðϊ�
ψùτöφë� ë� ψòωùστ� ξχτñχσûτôðā� íτυψöëðā�
ψφìòσúτôðā�

áζπρæ���Ɓ�νØãÜι�ÞπÝνηÜé
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Customer Agreement.

23.4. If the Customer is an individual, 
the Company uses, stores and processes 
the personal data that is provided by the 
Customer in connection with the services, 
in accordance with the Personal Data 
Processing (Protection of Natural Persons) 
Regulation dated 2001. The Company agrees 
to provide the Customer, upon request, with 
a copy of his or her personal information 
that is available to the Company, subject to 
the payment of an administrative fee by the 
Customer.

23.5. Concluding the present Agreement, 
the Customer agrees with the transfer of 
MXW� TIVWSREP� HEXE� SYXWMHI� XLI� )YVSTIER�
)GSRSQMG� %VIE� YRHIV� XLI� 4IVWSREP� (EXE�
Processing (Protection of Natural Persons) 
Regulation as of 2001, for the purposes set 
forth in subclauses 23.2 and 23.3. Telephone 
conversations between the Customer and 
the Company may be recorded. The records 
are stored in the Company and are solely its 
property. The Customer agrees that such 
records are sufficient evidence of Orders or 
negotiations.

23.6. The Customer agrees that, for 
the purpose of fulfilling the terms of the 
Agreement, the Company may periodically 
communicate directly with it by telephone, 
text, fax, e-mail or mail.

23.7. The Customer agrees that the Company 
or its affiliated person or other company in the 
same group that the company may periodically 

������ ν÷ðøðσòþôýó� āïýñφó� γφóõσôðð�
āëòāτöψā�σôìòðυψñðυ�āïýñ��γòðτôö�ëψτìíσ�
íφòîτô�φêχσûσöþψā�ñ�ìòσëôφóω�ψσυöω�íòā�
õφòωùτôðā� ðô÷φχóσøðð� φ�γφóõσôðð� ð� ττ�
íτāöτòþôφψöð�� ξτχτëφí� ðòð� ðô÷φχóσøðā�
ôσ� íχωìðϊ� āïýñσϊ� õχτíφψöσëòāĀöψā� ðψ-
ñòĀùðöτòþôφ�íòā�φïôσñφóðöτòþôýϊ�øτòτυ�
ð� ôτ� ψëāïýëσĀö� γφóõσôðĀ� Āχðíðùτψñð-
óð� φêāïσöτòþψöëσóð�� σ� öσñîτ� ôτ� ðóτĀö�
Āχðíðùτψñφυ� ψðòý�� γφóõσôðā� ôτ� ôτψτö�
φöëτöψöëτôôφψöð�ïσ�íφψöφëτχôφψöþ�ψφíτχ-
îσûðϊψā�ë�öσñφυ�ðô÷φχóσøðð�ψëτíτôðυ�

����πννØãιμÜé�Ü�ξÜπæλιμμåι�Þηι-
ÙνλÝιμÜé

������γòðτôö�íφòîτô�ðóτöþ�ëφïóφîôφψöþ�
õφïëφôðöþ�ë�γφóõσôðĀ�ë�ùσψý�ττ�χσêφöý��
γφóõσôðā�óφîτö�ψëāïσöþψā�ψ�γòðτôöφó�ë�
ôτχσêφùττ�ëχτóā�

������Ùòā�ψëāïð�ψ�γφóõσôðτυ�γòðτôö�óφ-
îτö� ðψõφòþïφëσöþ� ñφôöσñöôýτ� íσôôýτ��
ωñσïσôôýτ� ôσ� ητê�ψσυöτ� γφóõσôðð�� ðòð�
íσôôýτ�� õχτíφψöσëòτôôýτ�γòðτôöω� ðôýó�
φêχσïφó�

������Ùòā�ψëāïð�ψ�γòðτôöφó�γφóõσôðā�ðψ-
õφòþïωτö� ñφôöσñöôýτ�íσôôýτ�� õχτíφψöσë-
òτôôýτ�γòðτôöφó�õχð�φöñχýöðð�ψùτöσ��ðòð�
ψñφχχτñöðχφëσôôýτ� íσôôýτ�� õχτíφψöσë-
òτôôýτ� γòðτôöφó� õφïîτ�� η� ÿöφυ� ψëāïð�
γòðτôö�φêāïσô�ôτïσóτíòðöτòþôφ�ωëτíφó-
òāöþ�γφóõσôðĀ�φ�òĀêýϊ�ðïóτôτôðāϊ�ψëφ-
ðϊ�ñφôöσñöôýϊ�íσôôýϊ��η�õχφöðëôφó�ψòω-
ùστ� γφóõσôðā� ôτ� ôτψτö� φöëτöψöëτôôφψöð��
τψòð� ëσîôýτ� ωëτíφóòτôðā� ðòð� ùτñð�� ëý-
õðψσôôýτ�ôσ�ðóā�γòðτôöσ��êýòð�ωöτχāôý�



communicate with the Customer by phone, fax, 
e-mail or postal mail to inform the Customer 
about the products or services that might be of 
interest to it or to conduct market research. This 
right is exercised only in respect of Customers-
individuals, subject to their consent.

23.8. According to the applicable regulations, 
the Company maintains records containing 
the Customer’s personal information, trade 
transaction information, account opening 
documents, communications and everything 
relevant to the Customer for at least five years 
after the termination of the Agreement.
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24.1. The company may change the 
Customer account to meet the latest 
requirements, change the Customer account 
type, upgrade or replace the Platform, or 
improve the quality of the services provided if 
the Company finds this advantageous to the 
Customer and the Customer does not incur 
additional costs.

24.2. The Company may also modify 
the terms of the Agreement for any of the 
following reasons:

(a) if the Company considers that such 
a change would make the terms of the 
Agreement more comprehensible and 
complete or that the change would not have 
adverse effects on the Customer;

(b) to set forth in the Agreement a service 
or opportunity proposed to the Customer, a 

ë�χτïωòþöσöτ�ðϊ�ôσõχσëòτôðā�õφ�õφψòτíôτ-
óω�ðïëτψöôφóω�γφóõσôðð�σíχτψω�

������Ùòā�ôσõχσëòτôðā�õðψþóτôôφìφ�ωëτ-
íφóòτôðā� γòðτôöω� γφóõσôðā� ðψõφòþïωτö�
ψòτíωĀûðτ� ψχτíψöëσ� ψëāïð�� ÿòτñöχφôôσā�
õφùöσ��ëôωöχτôôāā�ψðψöτóσ�ψëāïð�ôσ�ξòσö-
÷φχóτ��÷σñψ��φêýùôσā�õφùöσ�ðòð�ητê�ψσυö�
γφóõσôðð��Ùòā�ôσõχσëòτôðā�õðψþóτôôφìφ�
ωëτíφóòτôðā�γφóõσôðð�γòðτôö�ðψõφòþïω-
τö� ψòτíωĀûðτ� ψχτíψöëσ� ψëāïð�� ÿòτñöχφô-
ôσā� õφùöσ�� ÷σñψ�� φêýùôσā� õφùöσ�� ψòωîêσ�
ñωχþτχψñφυ�íφψöσëñð�ðòð�σëðσõφùöσ�

������Øτï�ωûτχêσ�íòā�ψóýψòσ�õ��������ëψτ�
ψφφêûτôðā�� ôσõχσëòτôôýτ� πöφχφôσóð�
íχωì�íχωìω��íφñωóτôöý��ωëτíφóòτôðā��õφí-
öëτχîíτôðā��ïσāëòτôðā��φöùτöý�ð�íχ�
��ψùð-
öσĀöψā�õφòωùτôôýóð�

�E
�õχð�φöõχσëñτ�õφ�ÿòτñöχφôôφυ�õφùöτ�Ɓ�
ë�öτùτôðτ�φíôφìφ�ùσψσ�õφψòτ�φöõχσëñð�õχð�
ωψòφëðð��ùöφ�õðψþóφ�êýòφ�φöõχσëòτôφ�ðï�
õφùöφëφυ�ψðψöτóý�φöõχσëðöτòā�

�F
�õχð�φöõχσëñτ�ψ�ðψõφòþïφëσôðτó�ëôω-
öχτôôτυ� ψðψöτóý� ψëāïð� ôσ� ξòσö÷φχóτ� Ɓ�
ôτõφψχτíψöëτôôφ�õφψòτ�φöõχσëñð�

�G
�õχð�φöõχσëñτ�÷σñψφó�Ɓ�õχð�õφòωùτôðð�
÷σñψðóðòþôýó�ωψöχφυψöëφó�φöõχσëðöτòā�
õφíöëτχîíτôðā� φ� õφòωùτôðð� ψφφêûτôðā�
φö�÷σñψðóðòþôφìφ�ωψöχφυψöëσ�õφòωùσöτòā�

�H
�õχð�öτòτ÷φôôφó�ïëφôñτ�Ɓ�õφ�ïσëτχúτ-
ôðð�öτòτ÷φôôφìφ�χσïìφëφχσ�

�I
�õχð�φöõχσëñτ�φêýùôφυ�õφùöφυ�Ɓ�õφ�ðψ-



new service oropportunity, the replacement 
of an existing service or the possibility of a 
new service, or theexclusion of a services or 
opportunity that is not in keeping with the 
current conditions or is not in great demand or 
is not required by the Customer for a previous 
year or which has become very expensive;

(c) to enable the Company to make the 
necessary changes to the services provided 
to the Customeras a result of changes in the 
banking, investment or financial system or the 
Platforms used by the Company to conduct 
business or provide services to the Customer 
under the present Agreement;

(d) if the Company reveals that the 
Agreement is in consistent with the applicable 
regulations. In this case, the Company does 
not consider this condition and considers it 
to be relevant to the applicable regulations 
and undertakes to amend the Agreement to 
conform to the applicable regulations.

24.3. The Company may alter any of the 
terms of the Agreement for any respectful 
basis that is not set forth in clause 24.2. If the 
Customer is a natural person, it is entitled to 
object to the change.
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24.4. If the Customer is a natural person, the 
Company is required to send a notice to the 
Customer 10 business days prior to making 
the amendments required by 24.2 and 24.3. 
However, the Customer acknowledges that 
the change in the applicable regulations may, 

öτùτôðð�ψτóð�íôτυ�õφψòτ�φöõχσëñð�

�J
� õχð� ðψõφòþïφëσôðð� ψòωîêý� ñωχþτχ-
ψñφυ�íφψöσëñð�Ɓ�ë�óφóτôö�õφíõðψσôðā�íφ-
ñωóτôöσ�φ�õφòωùτôðð�öσñφìφ�ωëτíφóòτôðā�

�K
�õχð�φöõχσëñτ�σëðσõφùöφυ�Ɓ�õφ�ðψöτùτ-
ôðð�ëφψþóð�χσêφùðϊ�íôτυ�õφψòτ�φöõχσëñð�

�L
�õχð�χσïóτûτôðð�ôσ�ητê�ψσυöτ�γφóõσ-
ôðð�Ɓ�ë�öτùτôðτ�ùσψσ�ψ�óφóτôöσ�χσïóτûτ-
ôðā�

������ ÝĀêýτ� õðψþóτôôýτ� ωëτíφóòτôðā��
ôσõχσëòτôôýτ� γφóõσôðð�� íφòîôý� êýöþ�
õφòωùτôý�τĀ�ë�öτùτôðτ�χσêφùτìφ�ëχτóτôð��
μτψóφöχā� ôσ� õφòφîτôðā� õ�� ������ ωëτíφó-
òτôðā�� õφòωùτôôýτ� γφóõσôðτυ� ëφ� ëôτχσ-
êφùττ�ëχτóā��ψùðöσĀöψā�õφòωùτôôýóð�ôσ�
ψòτíωĀûðυ�χσêφùðυ�íτôþ�

������ Ùφñωóτôöý�� õφòωùτôôýτ� γφóõσôð-
τυ�õφ�÷σñψω��óφìωö�êýöþ�φöψñσôðχφëσôý��ð�
ñφõðā� φöψñσôðχφëσôôφìφ� íφñωóτôöσ� ψùð-
öστöψā�íφψöσöφùôýó�õφíöëτχîíτôðτó�õφ-
òωùτôðā�öσñφìφ�íφñωóτôöσ�õφ�÷σñψω�

���� ξιοπνμζÝæμåι� Ùζμμåι�� γνμ-
ßÜÙιμàÜζÝæμνπρæ�� ÛζξÜπæ� ριÝι-
ßνμμåς�ξιοιθνηνονη�Üνρáιρμνπρæ

������ γφóõσôðā� óφîτö� ïσõχφψðöþ� ðô-
÷φχóσøðĀ� ôτõφψχτíψöëτôôφ� ω� γòðτôöσ�
�ðψõφòþïωā� íσôôýτ� ðï� χτìðψöχσøðφôôφυ�
÷φχóý�íòā�φöñχýöðā�ψùτöσ�ðòð�ðôýó�φê-
χσïφó
�ðòð�ω�íχωìðϊ�òðø��ëñòĀùσā��ôσõχð-
óτχ��σìτôöψöëσ��õχτíφψöσëòāĀûðτ�ðô÷φχ-
óσøðĀ� φ� ñχτíðöφψõφψφêôφψöð�� σìτôöψöëσ��



if necessary, enter into force immediately.

24.5. If the Customer is a natural person, 
the notification of the amendments set forth 
in subclauses (a) and (d) of clause 24.2 shall 
be a written notice, including in the form of 
a posting on the Company’s Website. Upon 
making other amendments to the Customer 
Agreement, the Company agrees to use the 
additional means to indicate the notification 
as a written notification.

24.6. In cases where the Company sends 
the Customer who is a natural person a 
written notice of the amendments set forth 
in subclauses 24.2 and 24.3, the Company is 
obliged to inform the Customer of the date 
of entry of such amendments into force. 
The Customer is deemed to have accepted 
the amendments to take effect on the date 
indicated, unless it expresses its objections 
to the changes to the Company before this 
date. The Customer does not pay any fees as 
a result of the termination of the Agreement 
in such a case, except for services provided 
prior to termination of the Agreement.
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24.7. If the Customer is a legal entity, the 
Company may change the terms of the 
Agreement for any reason by sending a 
notification to the Customer at least in five 
working days. The notification does not have 
to be an address and may be posted on the 
site.

ïσôðóσĀûðτψā� õχτíφöëχσûτôðτó� óφ-
úτôôðùτψöëσ�� êσôñð�� íχωìðτ� ÷ðôσôψφëýτ�
ωùχτîíτôðā�� öχτöþðϊ� òðø�� φñσïýëσĀûðϊ�
ωψòωìð� õφ� õφíöëτχîíτôðĀ� òðùôφψöð�� ð�
òðø�� õχτíφψöσëòāĀûðϊ� ëýõðψñð� ðï� ìφψω-
íσχψöëτôôφìφ�χττψöχσ�

������Üô÷φχóσøðā�φ�γòðτôöτ�χσψøτôðëσ-
τöψā�γφóõσôðτυ�ñσñ�ñφô÷ðíτôøðσòþôσā�ð�
ôτ�êωíτö�ðψõφòþïφëσöþψā�íòā�ðôýϊ�øτòτυ�
ñχφóτ�ñσñ�õχτíφψöσëòτôðā�ð�ðψõφòôτôðā�
ωψòωì� ð� ωòωùúτôðā� ðϊ� ñσùτψöëσ�� õχφöðëφ-
íτυψöëðā�φöóýëσôðĀ�íτôτîôýϊ�ψχτíψöë��
φψωûτψöëòτôðā�ñφóõòτñψôýϊ�õχφëτχφñ��σ�
öσñîτ� íòā� ðψψòτíφëσöτòþψñðϊ�� ψöσöðψöð-
ùτψñðϊ� ð� óσχñτöðôìφëýϊ� øτòτυ�� Üô÷φχ-
óσøðā��ôσϊφíāûσāψā�ë�φêûτó�íφψöωõτ�ðòð�
ωîτ�õχðôσíòτîσûσā�γφóõσôðð�êτï�φêāïσ-
öτòþψöëσ� ψφêòĀíτôðā� ñφô÷ðíτôøðσòþôφ-
ψöð��ôτ�ψùðöστöψā�ñφô÷ðíτôøðσòþôφυ�

������γφóõσôðā�ëõχσëτ�χσψñχýöþ�ðô÷φχ-
óσøðĀ� φ� γòðτôöτ� �ë� öφó� ùðψòτ� ïσõðψð� ð�
íφñωóτôöý� ñφô÷ðíτôøðσòþôφìφ� ϊσχσñöτ-
χσ�� íσôôýτ� ñσχö
� õχð� ψòτíωĀûðϊ� φêψöφā-
öτòþψöëσϊ�

�E
�τψòð�ÿöφ�öχτêωτöψā�ë�ψφφöëτöψöëðð�ψ�
ïσñφôφó� ðòð� χσψõφχāîτôðτó� ñφóõτöτôö-
ôφìφ�ψωíσ�

�F
�ñφóõτöτôöôýó�φχìσôσó�íòā�χσψψòτíφ-
ëσôðā�ð�õχτíφöëχσûτôðā�ψòωùστë�óφúτô-
ôðùτψöëσ�� φöóýëσôðā� íτôτîôýϊ� ψχτíψöë�
ðòð�ðôφυ�õχφöðëφõχσëôφυ�íτāöτòþôφψöð�

�G
�ë�φêüτóτ��ôτφêϊφíðóφó�íòā�ðψõφòôτ-
ôðā�ξχðñσïφë�ð�íòā�øτòτυ��ψóτîôýϊ�ψ�φñσ-
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24.8. Unless otherwise provided for in the 
provisions of the Agreement, the Company 
is free to change the costs, fees, duties, and 
commissions periodically at its discretion. 
Such alterations are reflected on the Platform 
and/or site and the Customer is required 
to regularly monitor the information. In the 
absence of force majeure circumstances, the 
Company places a prior notice on its site not 
later than 10 working days if the Customer is 
a natural person, and five working days if the 
Customer is a legal entity. Bonuses may be 
changed without prior notice.
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24.9. The Company has the right to change 
the customer category in accordance with 
the applicable regulations and inform the 
Customer of the relevant change before its 
entry, by sending the Customer notice within 
10 business days. Changing the Customer 
category may also mean changing the 
Customer account type. The Customer shall 
be deemed to have accepted the amendments 
to take effect on the date indicated, if the 
Customer did not notify the Company of its 
intention to terminate the Agreement and 
reject amendments.
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25.1. The Customer may terminate the 
present Agreement at any time by sending a 
written notice to the Company. Without the 

ïσôðτó�Þψòωì�

�H
� σìτôöψöëσó�� õχτíφψöσëòāĀûðó� ðô-
÷φχóσøðĀ� φ� ñχτíðöφψõφψφêôφψöð�� σìτôö-
ψöëσó�� ïσôðóσĀûðóψā� õχτíφöëχσûτ-
ôðτó� óφúτôôðùτψöëσ�� öχτöþðó� òðøσó��
φñσïýëσĀûðó�ωψòωìð�õφ�õφíöëτχîíτôðĀ�
òðùôφψöð�� êσôñσó� ð� íχωìðó� ÷ðôσôψφëýó�
ωùχτîíτôðāó� íòā� õχφëτχñð� ñχτíðöφψõφ-
ψφêôφψöð�� õχφëτχñð� ñχτíðöôýϊ� ñσχö�� õχτ-
íφöëχσûτôðā� óφúτôôðùτψöëσ�� êφχþêý� ψ�
φöóýëσôðτó�íτôτîôýϊ�ψχτíψöë��ωψöσôφë-
òτôðā�òðùôφψöð�ðòð�ñφóõòτñψôφυ�õχφëτχ-
ñð�γòðτôöσ��η�ÿöðϊ�øτòāϊ�ωñσïσôôýτ�φχìσ-
ôðïσøðð�óφìωö�ψëτχāöþ�íσôôýτ�γòðτôöσ�ψ�
êσïσóð� íσôôýϊ� �φöñχýöýóð� ð� ðôýóð
�� ñ�
ñφöφχýó�ω�ôðϊ�ðóττöψā�íφψöωõ��νôð�öσñîτ�
óφìωö�ðψõφòþïφëσöþ�íσôôýτ�γòðτôöσ�ë�êω-
íωûτó�� ψφíτυψöëωā� íχωìðó� ñφóõσôðāó� ë�
ëφõχφψτ�õχφëτχñð�ðô÷φχóσøðð�

�I
� ðôýó� õφψöσëûðñσó� ωψòωì�� ïσôðóσĀ-
ûðóψā� ψêφχφó�� ϊχσôτôðτó� ð� φêχσêφöñφυ�
íσôôýϊ� �ÿòτñöχφôôýϊ� ð� ðôýϊ
�� ëτíτôð-
τó� ωùτöσ� ðô÷φχóσøðð�� φöõχσëñφυ� ψφφê-
ûτôðυ� õφ� ÿòτñöχφôôφυ� õφùöτ�� õχðτóφó��
õτχτíσùτυ� ð� φêχσêφöñφυ� ψφφêûτôðυ� ðòð�
õχτíφψöσëòτôðτó� ψϊφîðϊ� ωψòωì� ë� øτòāϊ�
ψφíτυψöëðā�γφóõσôðð� ë� ψêφχτ�� ϊχσôτôðð��
φêχσêφöñτ� ð� ðψõφòþïφëσôðð� ðô÷φχóσøðð�
γòðτôöσ�ðòð�ë�ωψöσôφëòτôðð�ψëāïð�ψ�γòð-
τôöφó� ðòð� ë� ωòωùúτôðð� ñσùτψöëσ� ωψòωì��
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Company’s right to immediately terminate 
the Agreement without prior notice to the 
Customer, the Company may terminate the 
Agreement by sending a written notice to the 
other Party within 15 working days.

25.2. The termination of an Agreement by 
any Party shall not affect the obligations 
already assumed by any Party or any legal 
rights and obligations that may have arisen 
under the Agreement or the transactions 
carried out under it.

25.3.When the Agreement is terminated, 
all amounts payable to the Company by the 
Customer must be paid promptly, including 
(but not limited to) the unpaid costs and other 
amounts owed to the Company, any fees and 
additional costs already incurred or which the 
company will incur in the future due to the 
termination of the Agreement.

25.4. After notification of the termination 
of the Agreement and before the date of the 
termination:

(a) the Customer is obliged to close all 
the open positions. Otherwise, after the 
termination of Agreement, the Company 
would close all open positions at the current 
price;

(b) the company is entitled to deny the 
Customer access to the Platform(s) or to 
restrict the Customerfrom using the Platform 
functionality;

(c) the Company has the rights to refuse to 
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accept new orders from the Customer;

(d) the Company has the right to refuse the 
Customer to withdraw the money from the 
account. The Company is entitled to use the 
Customer funds to close previously opened 
positions and/or execute the payment 
obligations of the Customer under the 
Agreement;

(e) one or more of the following events may 
occur upon termination of the Agreement: 
The company has the right to consolidate 
Customer accounts, to consolidate the 
balance of such accounts and conduct their 
netting;

(f) the Company is entitled to close the 
Customer account(s);

(g) the Company is entitled to convert the 
currency;

(h) the Company has the right to close open 
Customer positions at current prices;

(i) in the absence of unlawful activity or 
suspicion of the involvement in such activity 
of Customer or the competent authorities, 
if the balance of the Customer is positive, 
the Company (after retaining the amounts 
that the Company considers reasonable for 
the fulfillment of future obligations) shall 
pay the Customer this balance as soon as 
reasonable, and shall provide it with the data 
for the calculation of that balance and, if 
necessary, shall assign the authorized person 
also to perform the payment of the amounts 
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concerned. These funds shall be sent to the 
Customer according to his/her orders. The 
Company performs payments on an account 
that is open in the Customer’s name only. 
The Company is free to waive payments to a 
third party at its discretion.
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26.1. Among force majeure circumstances, 
without limitations, are the following:

(a) the actions of the Government, the 
outbreak of war or hostilities, the threat 
of war, the act of terrorism, the state of 
emergency in the country, rebellion, civil strife, 
sabotage, requisition or othe rinternational 
disaster, an economic or political crisis which, 
in the Company’s opinion, prevents the 
maintenance of an organized market for one 
or more financial instruments traded by the 
Companyon the Platform;

(b) natural disaster, earthquake, tsunami, 
LYVVMGERI�� X]TLSSR�� EGGMHIRX�� 78361�� JPSSH��
fire,epidemic or another natural disaster that 
prevents the provision of services by the 
Company;

(c) labor disputes and lockouts affecting the 
work of the Company;

(d) the  suspension of trade on the market 
or the removal or closure of the market; 
establishing a minimum or maximum price 
for trading in the market with which the 
Company’s price quotes areas sociated; the
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imposition of restrictions or special or atypical 
conditions on the market or regulatory 
prohibition on the activities of either party 
(with the exemption of cases where the 
prohibition is caused by the Company itself); 
decisions of the governmental authorities, 
governing bodies of selfregulating 
organizations, decisions of the governing 
bodies of organized trade sites;

(e) a moratorium on the provision of 
financial services by the competent 
regulatory authorities or other actions 
and rules of any regulatory, governmental, 
supervisory or supranational authority or 
institution; failure, breakage or malfunction of 
the communication lines (not because of bad 
faith of the Company or intentional failure);

(f) any event, action, or circumstance that 
is not subject to reasonable control by the 
Company and entails such consequences that 
the Company is unable to take the necessary 
measures to resolve the malfunctions;

(g) excessive fluctuations in the prices of the 
market in general or for any transaction and/
or Underlying asset, or the Company’s (acting 
prudently) expectation of such fluctuations;

(h) failure, for any reason, by any relevant 
supplier, financial institution, broker 
brokerage, liquidity provider, agent or principal 
of the Company, custodian depositary, sub-
depository, exchange, clearing house or 
regulator or self-regulating body to fulfill its 
obligations.
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26.2. When the Company establishes 
the occurrence of force majeure (without 
prejudice to other rights under the present 
Agreement), the Company may, without prior 
notification, and at any time take the following 
measures:

(a) to suspend or modify the application of 
any or all of the terms of the Agreement as 
long as the Company’s execution of the terms 
of the Agreement is not possible or feasible;

(b) to take or not to take other measures 
which the Company considers to be useful 
in the circumstances concerning the position 
of the Company itself, the Customers of the 
Company or other Customers;

(c) close the Platform(s) in the event of a 
failure to service or failures preventions.

(d) cancel the orders of the Customer and 
refuse to accept orders from the Customers 
as their execution by the Company due to the 
force majeure is impossible or not feasible or 
could result in losses to the Customer; 

(e) temporarily block the Customer account 
to avoid failures;

(f) close any or all open positions at the 
prices that the Company considers grounded 
to avoid the Customer’s losses;

(g) without notice, to increase spreads, 
increase margins, reduce the credit shoulder 
to avoid failures.
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τψòð� íφ� ττ� ôσψöωõòτôðā� φô� ôτ� ëýχσîστö�
γφóõσôðð�ψëφðϊ�ëφïχσîτôðυ�φöôφψðöτòþ-
ôφ�ðïóτôτôðυ��γòðτôö�ôτ�ωõòσùðëστö�ôðñσ-
ñðϊ�ψêφχφë�ë�χτïωòþöσöτ�õχτñχσûτôðā



26.3. Unless otherwise expressly specified 
in the Agreement, the Company shall not be 
responsible for any loss or damage arising 
from the failure to fulfill, suspend or delay of 
the fulfillment of the obligations under the 
present Agreement, if such non-fulfillment, 
suspension or delay was caused by the force 
majeure.

���� 0-1-8%8-327� 3*� 0-%&-0-8=� %2(�
'314)27%8-32

27.1. If the Company has provided the 
Customer with information, advice, news, 
information about transactions, comments 
about the market status, or research data 
(including in information letters posted on 
the Website or sent to subscribers through a 
site or otherwise, the Company shall not be 
liable, in the absence of its fraudulent actions, 
intentional damage or gross negligence, for 
any losses, costs or expenses incurred by the 
Customer and arising from inaccuracies or 
errors in such information. 

27.2. The company shall not be liable for 
any loss, cost or damage incurred by the 
Customer as a result of the direct or indirect 
effects of the following circumstances, the 
list of which is not exhaustive:

(a) any error, failure, Platform failure(s), 
or any delay in the Customer terminal 
operation and operations through the 
Customer terminal, any technical problems, 
system failure, and system malfunction, 
communication lines failure, malfunctioning 
of hardware or software, system access 

íτυψöëðā�πφìòσúτôðā�ë� öσñφó�ψòωùστ�� ïσ�
ðψñòĀùτôðτó�ψêφχφë�ïσ�ωψòωìð��φñσïýëσ-
τóýτ�íφ�õχτñχσûτôðā�íτυψöëðā�πφìòσúτ-
ôðā�

èοÜÙÜáιπγνι�ÝÜàν

������ ιψòð� γòðτôö� āëòāτöψā� Āχðíðùτ-
ψñðó� òðøφó�� γφóõσôðā� ëõχσëτ� ðïóτôðöþ�
ωψòφëðā�πφìòσúτôðā�õφ�òĀêýó�õχðùðôσó��
ôσõχσëðë�γòðτôöω�ωëτíφóòτôðτ�ôτ�óτôττ��
ùτó� ïσ� õāöþ� χσêφùðϊ� íôτυ�� Þëτíφóòτôðτ�
ôτ�φêāïσöτòþôφ�íφòîôφ�êýöþ�σíχτψôýó�ð�
óφîτö�êýöþ�χσïóτûτôφ�ôσ�ψσυöτ�

ÜÛλιμιμÜι�οζÛλιοζ�ÜÛÙιοÚιγ

������ιψòð�ðôφτ�ôτ�õχτíωψóφöχτôφ�õφòφ-
îτôðāóð� πφìòσúτôðā�� γφóõσôðā� ëõχσëτ�
õτχðφíðùτψñð�õφ� ψëφτóω� ωψóφöχτôðĀ�ðï-
óτôāöþ�χσïóτχ�ðïíτχîτñ��ψêφχφë��õφúòðô�
ð�ñφóðψψðυ��ρσñðτ�ðïóτôτôðā�φöχσîσĀöψā�
ôσ�ξòσö÷φχóτ�ð�ðòð�ψσυöτ��ð�γòðτôö�φêā-
ïσô�χτìωòāχôφ�φöψòτîðëσöþ�ðô÷φχóσøðĀ��
ξχð� φöψωöψöëðð� φêψöφāöτòþψöë� ôτõχτφíφ-
òðóφυ�ψðòý�γφóõσôðā�χσïóτûστö�ôσ�ψëφ-
τó� ψσυöτ� õχτíëσχðöτòþôφτ� ωëτíφóòτôðτ�
ôτ� õφïíôττ�� ùτó� ïσ� íτψāöþ� χσêφùðϊ� íôτυ��
τψòð�γòðτôö�āëòāτöψā�÷ðïðùτψñðó�òðøφó��
ð� õāöþ� χσêφùðϊ� íôτυ�� τψòð� γòðτôö� āëòā-
τöψā�Āχðíðùτψñðó� òðøφó�� ξχτóðð�óφìωö�
êýöþ� ðïóτôτôý� êτï� õχτíëσχðöτòþôφìφ�
ωëτíφóòτôðā��

ÜÛλιμιμÜι�γζριθνοÜÜ�γÝÜιμρζ

������γφóõσôðā�ëõχσëτ�ðïóτôðöþ�ñσöτìφ-
χðĀ� γòðτôöσ� ë� ψφφöëτöψöëðð� ψ� õχðóτôð-



problems, system performance problems, 
Internet traffic congestion, security hacking 
and unauthorized access, and other similar 
computer problems;

(b) non-fulfillment by the Company of its 
obligations under the present Agreement as 
a result of force majeure or other grounds 
beyond the control of the Company;

(c) the actions, omissions or negligence of 
a third party;

(d) obtaining by any person the Customer’s 
credentials that the Company has reported to 
the Customer before the customer informed 
the Company of the misuse of its credentials;

(e) unauthorized access by third parties to 
information, including electronic addresses, 
electronic messages, personal data and 
credentials, when sent to or from any 
party, using the Internet or other means of 
communication, mail, telephone or other 
electronic means;

(f) any risks listed in the “Disclosure of risks 
and warnings” document;

(g) materialization of exchange risks;

(h) change in tax rates;

(i) price slip;

(j) the Customer’s expectation on such 
JYRGXMSRW�EW�WPMHMRK�WXST�SVHIV��)\TIVX�%HZMWSV�
and stop-loss;

óýóð�ôφχóσöðëôýóð�σñöσóð�ð�õχφðô÷φχ-
óðχφëσöþ� γòðτôöσ� φ� ψφφöëτöψöëωĀûτó�
ðïóτôτôðð� íφ� τìφ� ëψöωõòτôðā� ë� ψðòω�� ôσ-
õχσëðë�γòðτôöω�õχτíëσχðöτòþôφτ�ωëτíφó-
òτôðτ�ôτ�õφïíôττ��ùτó�ïσ�íτψāöþ�χσêφùðϊ�
íôτυ�� Üïóτôτôðτ� ñσöτìφχðð� γòðτôöσ� óφ-
îτö�öσñîτ�φïôσùσöþ�ðïóτôτôðτ�öðõσ�ψùτ-
öσ�γòðτôöσ��πùðöστöψā�� ùöφ�γòðτôö�ψφìòσ-
ψðòψā� ψφ� ëψöωõòτôðτó� ðïóτôτôðā� ë� ψðòω�
ë�ωñσïσôôωĀ�íσöω��τψòð�íφ�ττ�ôσψöωõòτôðā�
γòðτôö� ôτ� ωëτíφóðò� γφóõσôðĀ� φ� ψëφτó�
ôσóτχτôðð�χσψöφχìôωöþ�πφìòσúτôðτ�ð�φö-
ñσïσöþψā�φö�ðïóτôτôðυ�

���� οζπρνοÚιμÜι� πνθÝζâιμÜé� Ü�
ιθν�ξνπÝιÙπρηÜé

������γòðτôö�óφîτö�ë�òĀêφτ�ëχτóā�χσψ-
öφχìôωöþ� ôσψöφāûττ� πφìòσúτôðτ�� ôσõχσ-
ëðë� γφóõσôðð� õðψþóτôôφτ� ωëτíφóòτôðτ��
Øτï� ωùτöσ� õχσëσ� γφóõσôðð� ôτïσóτíòð-
öτòþôφ� χσψöφχìσöþ�πφìòσúτôðτ� êτï� õχτí-
ëσχðöτòþôφìφ�ωëτíφóòτôðā�γòðτôöσ��γφó-
õσôðā� óφîτö� χσψöφχìôωöþ� πφìòσúτôðτ��
ôσõχσëðë� íχωìφυ� πöφχφôτ� õðψþóτôôφτ�
ωëτíφóòτôðτ�ôτ�õφïíôττ��ùτó�ïσ����χσêφ-
ùðϊ�íôτυ�

������ οσψöφχîτôðτ� πφìòσúτôðā� òĀêφυ�
πöφχφôφυ� ôτ� ëòðāτö� ôσ� φêāïσöτòþψöëσ��
ωîτ�ëïāöýτ�ôσ�ψτêā�òĀêφυ�πöφχφôφυ�ðòð�
ôσ�òĀêýτ�ïσñφôôýτ�õχσëσ�ð�φêāïσôôφψöð��
ñφöφχýτ�ωîτ�óφìòð�ëφïôðñôωöþ�õφ�πφìòσ-
úτôðĀ�� ðòð� φõτχσøðð�� õφ� ôτóω� φψωûτψö-
ëòτôôýτ�

������ξχð�χσψöφχîτôðð�πφìòσúτôðā�ëψτ�
ψωóóý��õχðùðöσĀûðτψā�γφóõσôðð�ψ�γòð-



(k) market conditions deviating from the
norm;

(l) any actions or assurances of Referral;

(m) any actions or omission (including
negligence or fraud) of the Customer and/or 
its authorized representative;

(n) decisions on the conduct of trade
taken by the Customer or its authorized 
representative;

(o) all orders issued through the Customer
credentials;

(p) the content, correctness, accuracy, and
completeness of any messages transferred 
through the use of Platforms(s);

(q) customer involvement in social trading,
in which the Customer automatically follows 
the other traders orders;

(r) the capacity to pay, actions or omissions
of a third party as provided by clause 16.5.;

(s) the situation under the clause 16.6.

27.3. If the Company, its directors, 
management, employees, affiliates, or agents 
incur costs and expenses, if they are subject 
to claims, if they suffered in connection with 
the execution or as a result of the Agreement 
and/or in connection with the provision of 
services and/or in connection with the use of 
Platforms(s) so that the Company, its 

τôöσ��íφòîôý�êýöþ�ôτïσóτíòðöτòþôφ�ëý-
õòσùτôý��ëñòĀùσā� �ôφ�ôτ�φìχσôðùðëσāψþ
�
ôτëýõòσùτôôýτ�ðïíτχîñð�ð�ðôýτ�ψωóóý��
õχðùðöσĀûðτψā�γφóõσôðð��òĀêýτ�ψêφχý�
ð�íφõφòôðöτòþôýτ�χσψϊφíý��ωîτ�õφôτψτô-
ôýτ�ðòð�ñφöφχýτ�γφóõσôðā�õφôτψτö�ë�êω-
íωûτó�ë�ψëāïð�ψ�χσψöφχîτôðτó�πφìòσúτ-
ôðā�

������ξφψòτ�ôσõχσëòτôðā�ωëτíφóòτôðā�φ�
χσψöφχîτôðð�πφìòσúτôðā� ð� íφ� ôσψöωõòτ-
ôðā�íσöý�χσψöφχîτôðā�

�E
�γòðτôö�φêāïσô�ïσñχýöþ�ëψτ�φöñχýöýτ�
õφïðøðð�� η� õχφöðëôφó� ψòωùστ� õφψòτ� χσψ-
öφχîτôðā�πφìòσúτôðā�γφóõσôðā�ïσñχφτö�
ëψτ� φöñχýöýτ� õφïðøðð� õφ� íτυψöëωĀûτυ�
øτôτ�

�F
�γφóõσôðā�ëõχσëτ�òðúðöþ�γòðτôöσ�íφ-
ψöωõσ� ñ� ξòσö÷φχóτ� ��σó
� ðòð� φìχσôðùðöþ�
γòðτôöσ� ë� ðψõφòþïφëσôðð� ÷ωôñøðφôσòþ-
ôýϊ�ëφïóφîôφψöτυ�ξòσö÷φχóý�

�G
�γφóõσôðā�ëõχσëτ�φöñσïσöþ�γòðτôöω�ë�
õχðτóτ�ôφëýϊ�õχðñσïφë�

�H
�γφóõσôðā�ëõχσëτ�φöñσïσöþ�γòðτôöω�ë�
ψôāöðð�íτôτîôýϊ�ψχτíψöë�ψφ�ψùτöσ��γφó-
õσôðā� φψöσëòāτö� ïσ� ψφêφυ� õχσëφ� ðψõφòþ-
ïφëσöþ� íτôτîôýτ� ψχτíψöëσ� γòðτôöσ� íòā�
ïσñχýöðā�χσôττ�φöñχýöýϊ�õφïðøðυ�ð�ðòð�
ðψõφòôτôðā�õòσöτîôýϊ�φêāïσöτòþψöë�γòð-
τôöσ�õφ�πφìòσúτôðĀ�

�I
�õχð�χσψöφχîτôðð�πφìòσúτôðā�óφîτö�
ðóτöþ�óτψöφ�φíôφ�ðòð�ôτψñφòþñφ�ðï�ôðîτ



directors, managers, employees, affiliates 
or agents do not bear liability for this, the 
Customer shall compensate the Company 
for such costs and expenses.

27.4. Under no circumstances, the company 
shall be liable to the Customer for indirect, 
special or additional losses, loss of profits, 
loss of opportunity (including in connection 
with subsequent market fluctuations), costs 
and expenses that the Customer may incur in 
connection with the Agreement, the provision 
of services or the use of Platforms(s).

27.5. The joint liability of the Company shall 
not exceed the remuneration paid to the 
Company under the present Agreement in 
respect to the particular Customer for service 
provision and the use of Platforms(s).

����%7796%2')7�%2(�+9%6%28))7

28.1. The Customer assures the Company 
and guarantees the following:

(a) the Customer was at least 18 years old, 
i.e. it is of legal age to participate in financial 
investment activities under the laws of the 
country, to jurisdictions which it belongs;

(b) the Customer is not mentally 
handicapped and is capable of making 
decisions and responses;

(c) there are no restrictions on the markets 
or financial instruments in relation to which 
the transactions will be conducted, there are 
no restrictions related to the nationality or 

ψòτíωĀûðϊ� ψφêýöðυ�� γφóõσôðā� ëõχσëτ�
φêüτíðôðöþ� ψùτöσ� γòðτôöσ�� φêüτíðôðöþ�
êσòσôψ�öσñðϊ�ψùτöφë�ð�õχφðïëτψöð�ðϊ�ëïσ-
ðóφïσùτö�

�J
� γφóõσôðā� ëõχσëτ� ïσñχýöþ� ψùτö��σ
�
γòðτôöσ�

�K
�γφóõσôðā�ëõχσëτ�ñφôëτχöðχφëσöþ�ëσ-
òĀöω�

�L
�γφóõσôðā�ëõχσëτ�ïσñχýöþ�φöñχýöýτ�
õφïðøðð�γòðτôöσ�õφ�íτυψöëωĀûðó�øτôσó�

�M
� õχð� φöψωöψöëðð� ôτïσñφôôφυ� íτāöτòþ-
ôφψöð�ðòð�õφíφïχτôðυ�ë�ïσôāöðð�öσñφëφυ�
ðòð�óφúτôôðùτψöëσ� ψφ� ψöφχφôý�γòðτôöσ�
ðòð� χσψõφχāîτôðυ� ñφóõτöτôöôýϊ� φχìσ-
ôφë�� τψòð� êσòσôψ� ôσ� ψùτöτ�γòðτôöσ� õφòφ-
îðöτòþôýυ�� γφóõσôðā� �õφψòτ� ωíτχîσôðā�
ψωóó�� ñφöφχýτ� γφóõσôðā� ψφùöτö� øτòτψφ-
φêχσïôýóð�íòā�ðψõφòôτôðā�êωíωûðϊ�φêā-
ïσöτòþψöë
� ëýõòσùðëστö� γòðτôöω� öσñφυ�
êσòσôψ�ë�ñχσöùσυúðτ�χσïωóôφ�φêφψôφëσô-
ôýτ� ψχφñð� ð� õχτíφψöσëòāτö� τóω� íσôôýτ�
õφ�χσψùτöω�ÿöφìφ�êσòσôψσ�ð��õχð�ôτφêϊφíð-
óφψöð�� õφχωùστö� ωõφòôφóφùτôôφóω� òðøω�
öσñîτ�φψωûτψöëðöþ�ëýõòσöω�ψφφöëτöψöëω-
Āûðϊ� ψωóó�� Þñσïσôôýτ� íτôτîôýτ� ψχτí-
ψöëσ� íφòîôý� êýöþ� ôσõχσëòτôý� γòðτôöω�
ψφìòσψôφ� τìφ� χσψõφχāîτôðāó�� γφóõσôðā�
φψωûτψöëòāτö�õòσöτîð�öφòþñφ�ôσ�ψùτö��φö-
ñχýöýυ�ôσ�ðóā�γòðτôöσ��γφóõσôðā�ëõχσëτ�
õφ�ψëφτóω�ωψóφöχτôðĀ�φöñσïσöþψā�φö�φψω-
ûτψöëòτôðā�õòσöτîτυ�öχτöþτυ�ψöφχφôτ�

���� νØπρνéριÝæπρηζ� μιξοινÙνÝÜ-
λνκ�πÜÝå



religion of the Customer;

(d) all actions under the present Agreement 
do not violate the laws or regulations 
applicable to the Customer or country the 
citizen of which he/she is, any agreement 
which terms may be binding to the Customer 
or which terms affect the Customer’s assets 
or funds;

(e) the Customer undertakes not to use 
the IP or the Platform or the Website in 
contravention of the Agreement, or for 
unlawful or illegitimate purposes. The 
Customer undertakes to use the IP or 
Platform or Website only in the interest of its 
own account and not on behalf of any other 
person;the Customer has the necessary 
authority to conclude the Agreement, issue 
an order, and fulfill the obligations under the 
Agreement;

(f) the Customer, as an individual, has 
completed the registration form to open the 
account or, if the Customer is a legal entity, 
the person who fills in the registration form to 
open the account is authorized to do so;

(g) the Customer acts as a principal and 
not as an agent, representative, trustee or 
custodian depositary on behalf of anyone. 
The Customer may act on behalf of another 
person, subject to the special written consent 
of the Company and provided that the 
Company has all the documents required for 
that purpose;

(h) the information provided to the Company 

������γ�ùðψòω�φêψöφāöτòþψöë�ôτõχτφíφòð-
óφυ�ψðòý�êτï�φìχσôðùτôðυ�φöôφψāöψā�ψòτ-
íωĀûðτ�

�E
�íτυψöëðā�õχσëðöτòþψöëσ��ôσùσòφ�ëφυ-
ôý�ðòð�ëφτôôýϊ�íτυψöëðυ��ωìχφïσ�ôσùσòσ�
ëφυôý��öτχχφχðψöðùτψñðυ�σñö��ùχτïëýùσυ-
ôφτ�õφòφîτôðτ�ë�ψöχσôτ��ëφψψöσôðτ��ìχσî-
íσôψñðτ� ëφòôτôðā�� ψσêφöσî�� χτñëðïðøðā�
ðòð�ðôφτ�êτíψöëðτ�óτîíωôσχφíôφìφ�óσψ-
úöσêσ�� ÿñφôφóðùτψñðυ�ðòð�õφòðöðùτψñðυ�
ñχðïðψ�� ñφöφχýυ�� õφ� óôτôðĀ� γφóõσôðð��
õχτõāöψöëωτö�õφííτχîσôðĀ�φχìσôðïφëσô-
ôφìφ�χýôñσ�φíôφìφ�ðòð�êφòττ�÷ðôσôψφëýϊ�
ðôψöχωóτôöφë�� öφχìφëòĀ� ñφöφχýóð� γφó-
õσôðā�ëτíτö�ôσ�ξòσö÷φχóτ�

�F
� ψöðϊðυôφτ� êτíψöëðτ�� ïτóòτöχāψτôðτ��
øωôσóð��ωχσìσô��öσυ÷ωô��σëσχðā��úöφχó��ôσ-
ëφíôτôðτ��õφîσχ��ÿõðíτóðā�ðòð�ðôφτ�õχð-
χφíôφτ�êτíψöëðτ��õχτõāöψöëωĀûττ�φñσïσ-
ôðĀ�ωψòωì�γφóõσôðτυ�

�G
�öχωíφëýτ�ψõφχý�ð�òφñσωöý��φñσïýëσ-
Āûðτ�ëòðāôðτ�ôσ�χσêφöω�γφóõσôðð�

�H
� õχðφψöσôφëòτôðτ� öφχìφëòð� ôσ� χýô-
ñτ�òðêφ�òðñëðíσøðā�ðòð�ïσñχýöðτ�χýôñσ��
ωψöσôφëòτôðτ� óðôðóσòþôφυ� ðòð� óσñψð-
óσòþôφυ� øτôý� íòā� öφχìφëòð� ôσ� χýôñτ�� ψ�
ñφöφχφυ� ψëāïσôý� øτôφëýτ� õχτíòφîτôðā�
γφóõσôðð��ëëτíτôðτ�φìχσôðùτôðυ�ðòð�φψφ-
êýϊ�ðòð�ôτöðõðùôýϊ�ωψòφëðυ�öφχìφëòð�ôσ�
χýôñτ� ðòð� ôφχóσöðëôφ�õχσëφëφυ� ïσõχτö�
ôσ�íτāöτòþôφψöþ�òĀêφυ�ðï�ψöφχφô� �ïσ�ðψ-
ñòĀùτôðτó� ψòωùστë�� ñφìíσ� öσñφυ� ïσõχτö�
φêωψòφëòτô� íτυψöëðāóð� ψσóφυ� γφóõσ-
ôðð
�� χτúτôðā� ìφψωíσχψöëτôôýϊ� φχìσôφë�



by the Customer in the registration form for an 
account opening and subsequently provided 
is correct, accurate and complete, and the 
documents transferred to the Company are 
authentic and effective;

(i) the Customer has read the terms of the 
Agreement and they are fully understandable;

(j) the Customer funds used for trade are 
neither directly nor indirectly in relation to the 
proceeds derived from illicit activity, and are 
not used in the present and will not be used in 
future to finance terrorist activities;

(k) the Customer is not an influential 
political person and is in no way bound (e.g., 
measures,kinship or business relations) with 
a person who occupies or occupied a high 
public position in the last twelve months. If the 
above is not true or if the Customer has not 
specified this information in the registration 
form to open the account, he/she undertakes 
to inform the Company immediately, as well 
as to inform the Company at any stage of 
the implementation of the Agreement about 
acquiring a status of influential political 
person;

(l) the Customer has read and understands 
the “Disclosure of risks and warnings” section 
on the Company’s website;

(m) the Customer agrees to provide 
information under the Agreement through the 
site or e-mail;

(n) the Customer confirms that it has 

ëòσψöð�� χωñφëφíāûðϊ� φχìσôφë� ψσóφχτìω-
òðχωτóýϊ� φχìσôðïσøðυ�� χτúτôðā� χωñφëφ-
íāûðϊ�φχìσôφë�φχìσôðïφëσôôýϊ�öφχìφëýϊ�
õòφûσíφñ�

�I
�óφχσöφχðυ�ôσ�φñσïσôðτ�÷ðôσôψφëýϊ�
ωψòωì��ëëτíτôôýυ�ñφóõτöτôöôýóð�χτìωòð-
χωĀûðóð� φχìσôσóð�� ðòð� ðôýτ� íτυψöëðā�
ð� õχσëðòσ� òĀêýϊ� χτìωòðχωĀûðϊ�� õχσëð-
öτòþψöëτôôýϊ�� ôσíïφχôýϊ� ðòð� ôσíôσøðφ-
ôσòþôýϊ�φχìσôφë�ðòð�ωùχτîíτôðυ��ëýϊφí�
ðï�ψöχφā��õφòφóñσ�ðòð�ôτðψõχσëôφψöþ�òð-
ôðυ�ψëāïð��ôτ�õφ�õχðùðôτ�ôτíφêχφψφëτψö-
ôφψöð�γφóõσôðð�ðòð�ôσóτχτôôφìφ�ðϊ�ëý-
ëτíτôðā�τĀ�ðï�ψöχφā
�

�J
�òĀêφτ�ψφêýöðτ��íτυψöëðτ�ðòð�φêψöφā-
öτòþψöëφ��ôτ�õφííσĀûττψā�χσïωóôφóω�ñφô-
öχφòĀ� ψφ� ψöφχφôý� γφóõσôðð� ð� õχðëφíā-
ûττ�ñ�öσñðó�õφψòτíψöëðāó��ùöφ�γφóõσôðā�
ôτ�ë�ψφψöφāôðð�õχτíõχðôāöþ�ôτφêϊφíðóýτ�
óτχý�íòā�ωψöχσôτôðā�ôτðψõχσëôφψöτυ�

�K
�ùχτïóτχôφτ�ñφòτêσôðτ�øτô�ôσ�χýôñτ�
ë�øτòφó�ðòð�õφ�òĀêφυ�φõτχσøðð�ð�ðòð�êσ-
ïφëφóω�σñöðëω�òðêφ�φîðíσôðτ�γφóõσôðτυ�
�íτυψöëωĀûτυ� êòσìφχσïωóôφ
� ôσψöωõòτ-
ôðā�öσñðϊ�ñφòτêσôðυ�

�L
� ôτðψõφòôτôðτ� õφ� òĀêφυ� õχðùðôτ�
òĀêýó� ψφφöëτöψöëωĀûðó� õφψöσëûðñφó��
÷ðôσôψφëýó� ωùχτîíτôðτó�� êχφñτχφó�õφ-
ψχτíôðñφó�� õχφëσυíτχφó� òðñëðíôφψöð��
σìτôöφó� ðòð� õχðôøðõσòφó�γφóõσôðð�� ñσ-
ψöφíðσòþôýó� íτõφïðöσχðτó�� ψωêíτõφïð-
öσχðτó��êðχîτυ��ñòðχðôìφëφυ�õσòσöφυ�ðòð�
χτìωòðχωĀûðó� ðòð� ψσóφχτìωòðχωτóýó�
φχìσôφó�ψëφðϊ�φêāïσöτòþψöë�



regular access to the Internet, and agrees with 
the information provided by the Company, 
including information on changes in the 
terms of the agreement, costs,fees, Company 
policies and data on the nature and risks of the 
investment, etc., by posting such information 
on the Company’s website or sending it via 
e-mail. By request, this information can be 
sent to the Customer by mail or by fax.

����'3140%-287�%2(�(-7498)7

29.1. If the Customer wishes to file a 
complaint, he or she must send a letter to 
the support@Clever Technologies Ltd..com 
e-mail address. The Company will attempt to 
deal with the complaint in a timely manner in 
accordance with the Customer complaints 
policy. In the event of a situation not expressly 
set forth by the present agreement, the Parties 
agree to try to resolve the issue in accordance 
with the principles of good faith and justice 
by adopting measures correspondent to the 
practice in the market.

29.2. Depending on the amount of the 
complaint, the Customer is entitled, according 
to the applicable regulations, to lodge a 
complaint.

29.3. The right of the Customer to appeal to 
the Court is not affected by the existence or 
use of the complaints procedures referred to 
above.

���� %440-'%&0)� %2(� 6)+90%836=�
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������ξχð�ωψöσôφëòτôðð�γφóõσôðτυ�÷σñ-
öσ� ôσψöωõòτôðā� φêψöφāöτòþψöëσ� ôτõχτφ-
íφòðóφυ� ψðòý� �êτï� ωûτχêσ� ë� φöôφúτôðð�
ðôýϊ� õχσë� õφ� ôσψöφāûτóω� πφìòσúτôðĀ
�
γφóõσôðā� óφîτö� êτï� õχτíëσχðöτòþôφìφ�
ωëτíφóòτôðā� ð� ë� òĀêφτ� ëχτóā� õχτíõχð-
ôāöþ�ψòτíωĀûðτ�íτυψöëðā�

�E
� õχðφψöσôφëðöþ� ðòð� ëðíφðïóτôðöþ�
õχðóτôτôðτ�òĀêφìφ�ðòð�ëψτϊ�ωψòφëðυ�πφ-
ìòσúτôðā� õφψöφòþñω�� õφψñφòþñω� ðψõφòôτ-
ôðτ�γφóõσôðτυ�ωψòφëðυ�πφìòσúτôðā�ðï�ïσ�
íτυψöëðā�φêψöφāöτòþψöëσ�ôτõχτφíφòðóφυ�
ψðòý�ôτëφïóφîôφ�ðòð�ôτøτòτψφφêχσïôφ�

�F
� õχτíõχðôðóσöþ� ðòð� ôτ� õχτíõχðôð-
óσöþ� ðôýτ� óτχý�� ñφöφχýτ� γφóõσôðā� ψφ-
ùöτö� øτòτψφφêχσïôýóð� ë� ψòφîðëúðϊψā�
φêψöφāöτòþψöëσϊ� ñσψσöτòþôφ� õφòφîτôðā�
ψσóφυ�γφóõσôðð��γòðτôöφë�γφóõσôðð�ðòð�
ðôýϊ�ñòðτôöφë�

�G
� ïσñχýöþ�ξòσö÷φχóω��ý
�ë�ψòωùστ�ôτ-
ðψõχσëôφψöð�íòā�φêψòωîðëσôðā�ðòð�õχτí-
ωõχτîíτôðā�ψêφτë�

�H
� φöóτôðöþ� õχðñσïý� γòðτôöσ� ð� φöñσ-
ïσöþψā� õχðôðóσöþ� õχðñσïý� φö� γòðτôöφë�
õφψöφòþñω��õφψñφòþñω�ðϊ�ðψõφòôτôðτ�γφó-
õσôðτυ� ðï�ïσ� íτυψöëðā� φêψöφāöτòþψöëσ�
ôτõχτφíφòðóφυ� ψðòý� ôτëφïóφîôφ� ðòð�
ôτøτòτψφφêχσïôφ� ðòð� óφîτö� õχðëτψöð� ñ�
ωêýöñσó�íòā�γòðτôöσ�

�I
�ëχτóτôôφ�êòφñðχφëσöþ�ψùτö�γòðτôöσ�
ëφ�ðïêτîσôðτ�ψêφτë�

�J
�ïσñχýöþ�òĀêýτ�ðòð�ëψτ�φöñχýöýτ�õφ-



30.1. If it is not possible to resolve differences 
and disputes arising from, or in connection 
with, the present Agreement, the funds 
referred to in paragraph 29 shall be subject to 
E�JMREP�WIXXPIQIRX�FIJSVI�XLI�)YVSTIER�GSYVX�

30.2. The present Agreement shall be 
KSZIVRIH�F]�)YVSTIER�PE[W�

30.3. All transactions on behalf of the 
Customer are governed by the applicable 
regulations and other documents of the 
public authorities regulating the activities of 
)YVSTIER�MRZIWXQIRX�JMVQW��EW�EQIRHIH�ERH�
altered. The Company is entitled to take or not 
to take the measures it considers appropriate 
in order to ensure compliance with conciliator 
regulations and relevant market rules. Such 
measures are valid for the Customer.

30.4. All the rights and remedies provided to 
the Company under the present Agreement 
are of a cumulative nature and do not exclude 
the use of other rights and provided for by the 
legislation.
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31.1. If any court of competent jurisdiction 
recognize any part of the present Agreement, 
as nonenforceable, legally invalid or contrary 
to any rule or norm, or if, under the law of 
ER]�1EVOIX� SV� F]� HIGMWMSR�SJ� ER]�KSZIVRMRK�
authority, this part will be deemed to have 
been excluded from the Agreement since 
its effective date and the Agreement will be 
interpreted and executed, as if this provision 

ïðøðð� õφ� öτó� øτôσó�� ñφöφχýτ� γφóõσôðā�
ψùðöστö�φêφψôφëσôôýóð�ëφ�ðïêτîσôðτ�õφ-
ôτψτôðā�γòðτôöφó�ωêýöñφë�

�K
� êτï� ωëτíφóòτôðā� ωëτòðùðöþ� ψõχτíý��
ωëτòðùðöþ�óσχîω��ψôðïðöþ�ñχτíðöôφτ�õòτ-
ùφ�ëφ�ðïêτîσôðτ�ψêφτë�

������ ιψòð� ðôφτ� õχāóφ� ôτ� φìφëφχτôφ� ë�
πφìòσúτôðð�� γφóõσôðā� ôτ� ôτψτö� φöëτö-
ψöëτôôφψöð� ïσ� òĀêýτ� ωêýöñð� ðòð� ωûτχê��
ëφïôðñúðτ� ë� χτïωòþöσöτ� ôτðψõφòôτôðā��
õχðφψöσôφëòτôðā� ðψõφòôτôðā� ðòð� õχφ-
ψχφùñð� ðψõφòôτôðā� φêāïσöτòþψöë� õφ�
ôσψöφāûτóω� πφìòσúτôðĀ�� τψòð� öσñφτ�
ôτðψõφòôτôðτ��õχðφψöσôφëòτôðτ�ðòð�õχφ-
ψχφùñσ�êýòð�ëýïëσôý�φêψöφāöτòþψöëσóð�
ôτõχτφíφòðóφυ�ψðòý�

���� νθοζμÜáιμÜé� νρηιρπρηιμμν-
πρÜ�Ü�γνλξιμπζàÜé

������η�ψòωùστ�õχτíφψöσëòτôðā�γφóõσôð-
τυ� γòðτôöω� ðô÷φχóσøðð�� χτñφóτôíσøðυ��
ôφëφψöτυ�� ψëτíτôðυ� φöôφψðöτòþôφ� φõτχσ-
øðυ�� ñφóóτôöσχðτë� φöôφψðöτòþôφ� ψφψöφ-
āôðā�χýôñσ�ðòð�íσôôýϊ�ðψψòτíφëσôðā� �ë�
öφó� ùðψòτ�� ë� ðô÷φχóσøðφôôýϊ� õðψþóσϊ��
χσïóτûστóýϊ� ôσ� ητê�ψσυöτ� γφóõσôðð��
ðòð� χσψψýòστóýϊ� õφíõðψùðñσó� ùτχτï�
ψσυö� ðòð� ðôýó� φêχσïφó
�� γφóõσôðā� ôτ�
ôτψτö�φöëτöψöëτôôφψöð��ë�φöψωöψöëðτ�ψ�ττ�
ψöφχφôý�óφúτôôðùτψñðϊ�íτυψöëðυ��ôσóτ-
χτôôφìφ� ëýëτíτôðā� ðï� ψöχφā� ðòð� ìχωêφυ�
ôτêχτîôφψöð�� ïσ� òĀêýτ� ωêýöñð�� ðïíτχî-
ñð� ðòð� χσψϊφíý�� õφôτψτôôýτ�γòðτôöφó�ð�
āëòāĀûðτψā�ψòτíψöëðτó�ôτöφùôφψöð�ðòð�
φúðêñð�ë�öσñφυ�ðô÷φχóσøðð�



had never been its part, the legality, and 
enforceability of the remaining provisions 
of the Agreement, as well as the legality, 
validity or enforceability of the provisions 
in accordance with the legislation and/
or regulatory requirements of any other 
jurisdiction, will remain unchanged.

����232�6)%0->%8-32�3*�6-+,87

32.1. The failure of any Party to the court 
compensation of damages caused as a 
result of certain violations, or to insist upon 
strict fulfillment of any terms or provisions of 
the present Agreement or the failure of either 
Party to exercise any right or remedy or any 
component to which the Party is entitled in 
accordance with the present Agreement does 
not constitute an implicit waiver of the right.

���� 86%27*)6� 3*� 6-+,87� %2(�
OBLIGATIONS

33.1. The Company may at any time sell, 
transfer or reassign any or all of its rights, 
privileges or obligations to a third party in 
accordance with the present Agreement 
or the full implementation of the present 
Agreement, provided that a written notice is 
given to the Customer 15 working days before 
the date of the transfer of the corresponding 
rights or obligations in. These actions may 
be carried out without restrictions in the 
case of merger or takeover by a third party, 
the reorganization of the Company, the 
termination of its activities, the total or partial 
sale or transfer of business or assets of the 
Company to a third party.

������ γφóõσôðā� ôτ� ôτψτö� φöëτöψöëτô-
ôφψöð� ïσ� òĀêýτ� ωêýöñð�� ðïíτχîñð� ðòð�
ωûτχê��õφôτψτôôýτ�γòðτôöφó�ë�χτïωòþöσ-
öτ�õχāóφìφ�ðòð�ñφψëτôôφìφ�íτυψöëðā�ψòτ-
íωĀûðϊ� φêψöφāöτòþψöë�� ψõðψφñ� ñφöφχýϊ�
ôτ�āëòāτöψā�ðψùτχõýëσĀûðó�

�E
� òĀêσā� φúðêñσ�� φöñσï�� ψêφυ� ë� χσêφöτ�
ξòσö÷φχó��ý
� ðòð� òĀêσā� ïσíτχîñσ�� ψëā-
ïσôôσā� ψ� χσêφöφυ� öτχóðôσòσ� γòðτôöσ� ð�
φψωûτψöëòτôðτó� φõτχσøðυ� ùτχτï� öτχóð-
ôσò�γòðτôöσ��òĀêýτ�öτϊôðùτψñðτ�ôτõφòσí-
ñð�� φöñσï� χσêφöý� ψðψöτóý�ð� ôτðψõχσëôφ-
ψöð�ψðψöτóý��ψêφυ�ôσ�òðôðāϊ�ψëāïð��φöñσï�
χσêφöý�ðòð�ôτðψõχσëôφψöð�φêφχωíφëσôðā�
ðòð� õχφìχσóóôφìφ� φêτψõτùτôðā�� õχφêòτ-
óý�ψ�íφψöωõφó�ñ�ψðψöτóτ��õχφêòτóý�ψ�õχφ-
ðïëφíðöτòþôφψöþĀ� ψðψöτóý�� ïσìχωîτô-
ôφψöþ� ðôöτχôτö� öχσ÷ðñσ�� ëïòφó� ψðψöτóý�
êτïφõσψôφψöð� ð� ôτψσôñøðφôðχφëσôôýυ�
íφψöωõ� ð� ðôýτ� σôσòφìðùôýτ� ñφóõþĀöτχ-
ôýτ�õχφêòτóý�ð�ôτõφòσíñð�

�F
�ôτðψõφòôτôðτ�γφóõσôðτυ�ψëφðϊ�φêā-
ïσöτòþψöë� õφ� ôσψöφāûτóω� πφìòσúτôðĀ� ë�
χτïωòþöσöτ� íτυψöëðā� φêψöφāöτòþψöë� ôτ-
õχτφíφòðóφυ� ψðòý�ðòð� õφ� ðôýó�φψôφëσ-
ôðāó��ñφöφχýτ�γφóõσôðā�ñφôöχφòðχφëσöþ�
ôτ�óφîτö�

�G
� íτυψöëðā�� êτïíτυψöëðτ� ðòð� ôτêχτî-
ôφψöþ�öχτöþτυ�ψöφχφôý�

�H
� õφòωùτôðτ� òĀêýó� òðøφó� ωùτöôýϊ�
íσôôýϊ�γòðτôöσ��ψφφêûτôôýϊ�γφóõσôðτυ�
γòðτôöω��íφ�öφìφ��ñσñ�γòðτôö�ðô÷φχóðχωτö�
γφóõσôðĀ�φ�ôτõχσëφóτχôφó�ðψõφòþïφëσ-
ôðð�τìφ�ωùτöôýϊ�íσôôýϊ�



33.2. The Parties agree and understand 
that in the case of transfer or assignment 
of rights or obligations, the Company will be 
entitled to the disclosure and/or transmission 
of all Information of the Customer (including, 
in particular, personal data, reporting, 
correspondence, the legal reviews data, 
documentation identifying the Customer, 
files and records, and the Customer’s trading 
history, and, if necessary, on the transfer of 
the Customer account and funds, provided 
that the Customer is given a written notice 
15 business days prior to the transfer of the 
relevant rights or obligations.

33.3. The Customer is not entitled to transfer, 
assign, reassign or otherwise transfer or claim 
the transfer of rights or obligations under the 
present Agreement.

����8,)�6)*)6))

34.1. The Customer confirms that in cases 
where the Customer is represented to the 
company by a third party, such as a business 
advisor, partner, or affiliate organization (here 
MR�EJXIVƁ|XLI�6IJIVII|��XLI�'SQTER]�WLEPP�RSX�
be liable for the actions, statements of the 
or accuracy,completeness or correctness 
of any advertising or marketing material 
provided by the Referee or any other third 
party, even if they are supplied on behalf 
of the Company or if such impression is 
given,and that the Company is not bound by 
any separate agreements concluded between 
the Customer and the Referee.

34.2. The Customer agrees and confirms 

�I
� ôτψσôñøðφôðχφëσôôýυ� íφψöωõ� öχτ-
öþðϊ� òðø� ñ� ðô÷φχóσøðð�� ë� öφó� ùðψòτ�� ñ�
ÿòτñöχφôôýó� σíχτψσó�� ÿòτñöχφôôýó� ψφ-
φêûτôðāó�� òðùôýó� íσôôýó� ð� ωùτöôýó�
íσôôýó� õχð� ðϊ� õτχτψýòñτ�óτîíω� πöφχφ-
ôσóð�ðòð�òĀêφυ�íχωìφυ�ψöφχφôτ��ψ�ðψõφòþ-
ïφëσôðτó� ðôöτχôτöσ� ðòð� ðôýϊ� ψτöτëýϊ�
ψχτíψöë�ψëāïð��õφùöý��öτòτ÷φôσ�ðòð�ðôýϊ�
ÿòτñöχφôôýϊ�ψχτíψöë�

�J
�òĀêýτ�χðψñð��õτχτùðψòτôôýτ�ë�íφñω-
óτôöτ�mοσïìòσúτôðτ�χðψñφë�ð�õχτíωõχτî-
íτôðā|�

�K
�óσöτχðσòðïσøðā�ëσòĀöôýϊ�χðψñφë�

�L
�ðïóτôτôðτ�ôσòφìφëýϊ�ψöσëφñ�

�M
�õχφψñσòþïýëσôðτ�øτôý�

�N
�χσψùτö�γòðτôöσ�ôσ�öσñðτ�÷ωôñøðð��ñσñ�
ψñφòþïāûðυ�ψöφõ�õχðñσï��)\TIVX�%HZMWSV�ð�
ψöφõ�òφψψ�

�O
� ωψòφëðā� χýôñσ�� φöñòφôāĀûðτψā� φö�
ôφχóý�

�P
�òĀêýτ�íτυψöëðā�ðòð�ïσëτχτôðā�οτñφ-
óτôíσöτòā�

�Q
�òĀêýτ�íτυψöëðā�ðòð�êτïíτυψöëðτ��ë�
öφó� ùðψòτ�� ôτêχτîôφψöþ� ðòð�óφúτôôðùτ-
ψöëφ
�γòðτôöσ�ð�ðòð�τìφ�ωõφòôφóφùτôôφìφ�
õχτíψöσëðöτòā�

�R
�χτúτôðā�φ�ëτíτôðð�öφχìφëòð��õχðôā-
öýτ� γòðτôöφó� ðòð� τìφ� ωõφòôφóφùτôôýó�
õχτíψöσëðöτòτó�� ëψτ� õχðñσïý�� φöíσôôýτ�



that its arrangements or relations with the 
Referee may result in additional costs, as 
the Company may have obligations to the 
Referee to pay its fees. If such commissions 
are payable, the Customer shall be notified in 
accordance with Applicable regulations.
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35.1. In certain cases, the Company may 
interact with the authorized representative 
acting on behalf of the Customer when placing 
an Order for execution by the Company 
or resolution of any other issues related 
to the Customer account or the present 
Agreement, provided that the Customer 
notifies the Company of the appointment of 
the Authorized Representative in writing, and 
the person will follow the approval procedure 
of the Company by complying with all the 
relevant requirements.

35.2. If the Company does not receive 
written notification from the Customer about 
the termination of powers of the Authorized 
Representative, the Company, without 
prejudice to clause 35.4 shall have the right 
to continue to take Orders and/or other 
instructions that are relevant to the Customer 
Account from the Authorized representative 
acting on behalf of the Customer, and the 
Customer shall recognize such orders valid 
and binding.

35.3. Written notice of termination of powers 
of the Authorized Representative shall be 
received by the Company at least five days 
before the date of termination of its powers.

ùτχτï�ωùτöôýτ�íσôôýτ�γòðτôöσ�

�S
� ψφíτχîσôðτ�� ñφχχτñöôφψöþ�� öφùôφψöþ�
ð�õφòôφöσ�òĀêýϊ�ψφφêûτôðυ��õτχτíσôôýϊ�
ψ�ðψõφòþïφëσôðτó�ξòσö÷φχó��ý
�

�T
�ωùσψöðτ�γòðτôöσ�ë�ψφøðσòþôφó�öχτυ-
íðôìτ��õχð�ñφöφχφó�ñòðτôö�σëöφóσöðùτψñð�
ψòτíωτö�õχðñσïσó�íχωìðϊ�öχτυíτχφë�

�U
� õòσöτîτψõφψφêôφψöþ�� íτυψöëðā� ðòð�
êτïíτυψöëðτ� öχτöþτυ� ψöφχφôý�� õχτíωψóφ-
öχτôôýτ�õ�������

�V
�ψðöωσøðā��õχτíωψóφöχτôôσā�õ�������

������ ιψòð� γφóõσôðā�� ττ� íðχτñöφχσ�� χω-
ñφëφíψöëφ�� ψφöχωíôðñð�� σ÷÷ðòðχφëσôôýτ�
òðøσ�ðòð�σìτôöý�ôτψωö�χσψϊφíý�ð�ðïíτχî-
ñð�� τψòð� ñ� ôðó� õχτíüāëòāĀöψā� ðψñφëýτ�
öχτêφëσôðā�� τψòð� ðó� ôσôτψτô� ωûτχê� ë�
ψëāïð� ψ� ðψõφòôτôðτó� ðòð� ë� χτïωòþöσöτ�
ðψõφòôτôðā� πφìòσúτôðā� ð�ðòð� ë� ψëāïð� ψ�
õχτíφψöσëòτôðτó� ωψòωì� ð�ðòð� ë� ψëāïð� ψ�
ðψõφòþïφëσôðτó� ξòσö÷φχó��ý
�� öσñ� ùöφ�
γφóõσôðā�� ττ� íðχτñöφχσ�� χωñφëφíψöëφ��
ψφöχωíôðñð�� σ÷÷ðòðχφëσôôýτ� òðøσ� ðòð�
σìτôöý� ôτ� ôτψωö� ïσ� ÿöφ� φöëτöψöëτôôφψöð��
γòðτôö�φêāïσô�ñφóõτôψðχφëσöþ�γφóõσôðð�
öσñðτ�χσψϊφíý�ð�ðïíτχîñð�

������γφóõσôðā�ôð�õχð�ñσñðϊ�φêψöφāöτòþ-
ψöëσϊ� ôτ� ôτψτö� φöëτöψöëτôôφψöð� õτχτí�
γòðτôöφó�ïσ�ñφψëτôôýτ��ψõτøðσòþôýτ�ðòð�
íφõφòôðöτòþôýτ� ωêýöñð�� õφöτχð�� ωõωûτô-
ôωĀ� ëýìφíω�� ωõωûτôôωĀ� ëφïóφîôφψöþ� �ë�
öφó� ùðψòτ�� ë� ψëāïð� ψ� õφψòτíωĀûðóð� ñφ-
òτêσôðāóð� χýôñσ
�� χσψϊφíý� ð� ðïíτχîñð��



35.4. The Company has the right (but not 
the obligation to the Customer) to refuse to 
take Orders and/ or other instructions relating 
to the Customer account from the Authorized 
Representative in any of the following cases:

(a) if the Company reasonably assumes that 
the Authorized Representative does not have 
a legal authorization or appropriate authority 
to act as such;

�F
�MR�XLI�GEWI�SJ�XLI�)ZIRX�SJ�RSR�JYPJMPPQIRX�
of obligations;

(c) to ensure that the Company complies 
with applicable market rules and practices, 
applicable regulations or other applicable 
laws;

(d) to protect the Customer’s interests.
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36.1. In the case that two or more persons 
are the owners of the Customer account, the 
obligations under the present Agreement 
shall be fulfilled jointly and separately. Any 
warnings or other messages sent to one 
of the persons representing the Customer 
are deemed to have been delivered to all 
persons who are members of this collective 
Customer. Any Order placed by one of the 
persons representing the Customer shall be 
deemed to be placed by all persons affiliating 
this collective Customer.

36.2. In the event of the death or mental 
disability of one of the persons members of 

ñφöφχýτ�γòðτôö�óφîτö�õφôτψöð�ë�ψëāïð�ψ�
πφìòσúτôðτó��õχτíφψöσëòτôðτó�ωψòωì�ðòð�
ðψõφòþïφëσôðτó�ξòσö÷φχó��ý
�

������ πφëφñωõôσā� φöëτöψöëτôôφψöþ� γφó-
õσôðð� ôτ� íφòîôσ� õχτëýúσöþ� ëφïôσìχσî-
íτôðτ�� ëýõòσùðëστóφτ� γφóõσôðð� õφ�
ôσψöφāûτóω� πφìòσúτôðĀ� ë� φöôφúτôðð�
ñφôñχτöôφìφ� γòðτôöσ� ïσ� õχτíφψöσëòτôðτ�
ωψòωì�ð�ðψõφòþïφëσôðτ�ξòσö÷φχó��ý
�

����ÛζηιοιμÜé�Ü�θζοζμρÜÜ

������ γòðτôö� ïσëτχāτö� γφóõσôðĀ� ð� ìσ-
χσôöðχωτö�γφóõσôðð�ôðîτψòτíωĀûττ�

�E
� γòðτôöω� ðψõφòôðòφψþ� õφ� ñχσυôτυ�
óτχτ����òτö��ö�τ��φô�íφψöðì�ψφëτχúτôôφòτ-
öðā��ùöφêý�ωùσψöëφëσöþ�ë�÷ðôσôψφëφυ�ðô-
ëτψöðøðφôôφυ�íτāöτòþôφψöð� ψφìòσψôφ� ïσ-
ñφôσó�öφυ�ψöχσôý��ñ�Āχðψíðñøðð�ñφöφχφυ�
φöôφψðöψā�

�F
�γòðτôö�ôτ�ψöχσíστö�õψðϊðùτψñðóð�φö-
ñòφôτôðāóð�ð�ψõφψφêτô�õχðôðóσöþ�χτúτ-
ôðā�ð�φöëτùσöþ�ïσ�ψëφð�íτυψöëðā�

�G
�ë�φöôφúτôðð�χýôñφë�ðòð�÷ðôσôψφëýϊ�
ðôψöχωóτôöφë��ψ�ñφöφχýóð�êωíωö�φψωûτψö-
ëòτôý� φõτχσøðð�� φöψωöψöëωĀö� φìχσôðùτ-
ôðā��ψëāïσôôýτ�ψ�ìχσîíσôψöëφó�ðòð�ëτχφ-
ðψõφëτíσôðτó�γòðτôöσ�

�H
� ëψτ� íτυψöëðā� õφ� ôσψöφāûτóω�πφìòσ-
úτôðĀ�ôτ�ôσχωúσĀö�ïσñφôφë�ðòð�õχσëðò��
íτυψöëωĀûðϊ� ë� φöôφúτôðð� γòðτôöσ� ðòð�
ψöχσôý��ìχσîíσôðôφó�ñφöφχφυ�φô�āëòāτö-
ψā�� òĀêφìφ� ψφìòσúτôðā�� ωψòφëðāóð� ñφöφ-



a collective Customer, all funds held by the 
Company or its Authorized representative 
are used for the benefit and at the disposal 
of the surviving person (s) who also fulfill all 
obligations to the Company.
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&3297)7

37.1. The services are provided by the 
Company, subject to the payment of 
commissions specified in the price list of 
commissions on the Platform and/or on the 
Website (depending on the circumstances).

37.2. The Parties understand and agree that 
the Customer bears sole responsibility for 
filing documents, tax returns and reporting to 
any competent organization, state or other, 
and for the payment of all taxes (including, 
in particular, any taxes on the transfer of 
property or value-added taxes) levied in 
connection with a trade activity carried out 
by the Customer through the Company, in 
accordance with the present Agreement.

37.3. The customer assumes responsibility 
for the payment of all governmental duties 
in relation to the conclusion and execution 
of the present Agreement and also assumes 
the costs of any documentation that may be 
required to perform the transactions under 
the present Agreement. If the company is to 
pay or receive any fees or bonuses for the 
involvement of the Customer, it shall notify the 
Customer in accordance with the applicable 
regulations.

χφìφ� óφîτö� êýöþ� ψëāïσô� γòðτôö� ðòð� ωψ-
òφëðā� ñφöφχφìφ� ïσöχσìðëσĀö� σñöðëý� ðòð�
íτôτîôýτ�ψχτíψöëσ�γòðτôöσ�

�I
�γòðτôö�φêāïωτöψā�ôτ�ðψõφòþïφëσöþ�-4�
ðòð�ξòσö÷φχóω�ðòð�ητê��ψσυö�ë�ôσχωúτôðτ�
ôσψöφāûτìφ�πφìòσúτôðā�òðêφ�íòā�ôτõχσ-
ëφóτχôýϊ�ðòð�ôτïσñφôôýϊ�øτòτυ��γòðτôö�
φêāïωτöψā� ðψõφòþïφëσöþ� -4� ðòð�ξòσö÷φχ-
óω�ðòð�ητê�ψσυö� öφòþñφ� ë� ðôöτχτψσϊ� ψëφ-
τìφ� ψùτöσ� ð� ôτ� φö� ðóτôð� òĀêφìφ� íχωìφìφ�
òðøσ�� γòðτôö� φêòσíστö� ôτφêϊφíðóýóð�
õφòôφóφùðāóð�íòā�ïσñòĀùτôðā�πφìòσúτ-
ôðā��φöíσùð�õχðñσïφë�ð�ðψõφòôτôðā�φêāïσ-
öτòþψöë�õφ�πφìòσúτôðĀ�

�J
�γòðτôö�ñσñ�÷ðïðùτψñφτ�òðøφ�ïσõφòôðò�
χτìðψöχσøðφôôωĀ� ÷φχóω� íòā� φöñχýöðā�
ψùτöσ�ðòð�îτ��τψòð�γòðτôö�āëòāτöψā�Āχð-
íðùτψñðó� òðøφó�� öφ� òðøφ�� ïσõφòôðëúττ�
χτìðψöχσøðφôôωĀ� ÷φχóω� íòā� φöñχýöðā�
ψùτöσ��ωõφòôφóφùτôφ�ôσ�öσñðτ�íτυψöëðā�

�K
�γòðτôö�íτυψöëωτö�ë�ñσùτψöëτ�õχðôøð-
õσòσ��σ�ôτ�ñσñ�σìτôö��õχτíψöσëðöτòþ��íφëτ-
χτôôφτ� òðøφ� ðòð� ñσψöφíðσòþôýυ� íτõφïð-
öσχðυ� φö� ùþτìφ�òðêφ� òðøσ�� γòðτôö�óφîτö�
íτυψöëφëσöþ� φö� ðóτôð� íχωìφìφ� òðøσ� õχð�
ôσòðùðð�ôσ�öφ�φψφêφìφ�õðψþóτôôφìφ�ψφìòσ-
ψðā�γφóõσôðð�ð�õχð�ωψòφëðð�õχτíφψöσëòτ-
ôðā�γφóõσôðð�ëψτϊ�ôτφêϊφíðóýϊ�íòā�ÿöφυ�
øτòð�íφñωóτôöφë�

�L
� ðô÷φχóσøðā�� õχτíφψöσëòτôôσā� γφó-
õσôðð�γòðτôöφó�ë�χτìðψöχσøðφôôφυ�÷φχ-
óτ�íòā�φöñχýöðā�ψùτöσ�ð�õχτíφψöσëòāτóσā�
ëõφψòτíψöëðð��āëòāτöψā�ëτχôφυ��öφùôφυ�ð�
õφòôφυ��σ�íφñωóτôöý��õτχτíσôôýτ�γφóõσ-
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38.1. Any bonuses or similar privileges, from 
time to time provided by the Company, should 
be used for trade purposes only and could not 
be exchanged for cash.

38.2. Bonuses are provided in accordance 
with special terms and conditions.

38.3. Bonuses may be withdrawn at any time. 
In the case of total or partial withdrawal from 
the total deposit account without observing 
the conditions of repayment of the securities, 
the following actions will be performed:

38.3.1 Bonuses or any privileges 
immediately revoked.

38.3.2 The continuation of the transactions 
from the account from which the funds 
were withdrawn will lead to the following 
consequences:

•  The customer (account owner) shall be 
liable for any loss.

•  Any profit will be withheld from the balance 
of the Customer account. 

•   Note: if the requirement concerning the 
turn over of funds is not met upon the request 
for withdrawal, the request shall be canceled 
automatically.

38.4. Without prejudice to the right of the 
Company to block or close the Customer 
account, the conduct of any inappropriate 
or unlawful trade or the commission of 
prohibited acts not covered by the present

ôðð��āëòāĀöψā�õφíòðôôýóð�ð�ðóτĀö�ψðòω�

�M
� γòðτôö� õχφùðöσò� ωψòφëðā� πφìòσúτ-
ôðā��ð�φôð�τóω�õφòôφψöþĀ�õφôāöôý�

�N
�íτôτîôýτ�ψχτíψöëσ�γòðτôöσ��ðψõφòþ-
ïωτóýτ�íòā�ëτíτôðā�öφχìφëòð��ôð�õχāóýó��
ôð�ñφψëτôôýó�φêχσïφó�ôτ�ðóτĀö�φöôφúτ-
ôðā�ñ�íφϊφíσó��õφòωùτôôýó�ë�χτïωòþöσöτ�
ôτïσñφôôφυ�íτāöτòþôφψöð��ð�ôτ�ðψõφòþïω-
Āöψā�ë�ôσψöφāûτó�ð�ôτ�êωíωö�ðψõφòþïφëσ-
ôý�ë�êωíωûτó�íòā�÷ðôσôψðχφëσôðā�öτχχφ-
χðψöðùτψñφυ�íτāöτòþôφψöð�

�O
�γòðτôö�ôτ�āëòāτöψā�ëòðāöτòþôýó�õφ-
òðöðùτψñðó�òðøφó�ð� ôðñφðó�φêχσïφó� ôτ�
ψëāïσô��ôσõχðóτχ��χφíψöëτôôýóð�ðòð�íτ-
òφëýóð� φöôφúτôðāóð
� ψ� òðøφó�� ñφöφχφτ�
ïσôðóστö�ðòð�ïσôðóσòφ�ë�õφψòτíôðτ�íëτ-
ôσíøσöþ�óτψāøτë� ëýψφñωĀ� ìφψωíσχψöëτô-
ôωĀ�íφòîôφψöþ��ιψòð�ëýúτðïòφîτôôφτ�ôτ�
ψφφöëτöψöëωτö�íτυψöëðöτòþôφψöð�ðòð�τψòð�
γòðτôö�ôτ�ωñσïσò�ÿöω�ðô÷φχóσøðĀ�ë�χτìð-
ψöχσøðφôôφυ�÷φχóτ� íòā� φöñχýöðā� ψùτöσ��
φô�φêāïωτöψā�ôτïσóτíòðöτòþôφ�ψφφêûðöþ�
φê�ÿöφó�γφóõσôðð��σ�öσñîτ�ψφφêûðöþ�γφó-
õσôðð�ôσ�òĀêφó�ÿöσõτ�ðψõφòôτôðā�πφìòσ-
úτôðā� φ� õχðφêχτöτôðð� ðó� ψöσöωψσ� ëòðā-
öτòþôφìφ�õφòðöðùτψñφìφ�òðøσ�

�P
� γòðτôö� õχφùðöσò� ð� õφôðóστö� χσïíτò�
mοσïìòσúτôðτ�χðψñφë�ð�õχτíωõχτîíτôðā|�
ôσ�ψσυöτ�γφóõσôðð�

�Q
� γòðτôö� ψφìòσúστöψā� ψ� õχτíφψöσë-
òτôðτó� ðô÷φχóσøðð� õφ� πφìòσúτôðĀ� õφ-
ψχτíψöëφó�ψσυöσ�ðòð�ÿòτñöχφôôφυ�õφùöý�



 Agreement will result in the cancellation of 
the bonuses received.

38.5. The decision to grant bonuses to a 
potential Customer is clearly and undeniably 
accepted by the Company in its full and 
unrestricted discretion.

38.6. One can learn more about bonuses, 
promotions, and privileges provided by the 
Company or any trading account in his/her 
sales account.

38.7. Customers are expected to use their 
bonuses in a legal and usefulness manner, 
complying with the terms and conditions of 
the present Agreement.

38.8. If the Company suspects any 
unlawful or fraudulent actions under any 
circumstances, it has the right to cancel any 
bonuses, promotions or privileges provided 
to a certain trade account or that should have 
been provided in the future.

����1-7')00%2)397

39.1 The Company reserves the right to 
cancel or modify quotes at any time without 
prior notice.
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40.1. In the present Agreement: “Credentials” 
means the Customer’s login and password 
that are required to access and use the 

�R
�γòðτôö�õφíöëτχîíστö��ùöφ�ω�ôτìφ�τψöþ�
χτìωòāχôýυ� íφψöωõ� ë� ðôöτχôτö�� ð� ψφìòσ-
úστöψā� ψ� õχτíφψöσëòτôðτó� γφóõσôðτυ�
ðô÷φχóσøðð�� ëñòĀùσā� ðô÷φχóσøðĀ� φê�
ðïóτôτôðð�ωψòφëðυ�πφìòσúτôðā��ðïíτχî-
ñσϊ��ψêφχσϊ��õφòðöðñτ�γφóõσôðð�ð�íσôôýτ�
φ� ϊσχσñöτχτ� ð� χðψñσϊ� ðôëτψöðøðυ� ð� íχ���
õφψχτíψöëφó� χσïóτûτôðā� öσñφυ� ðô÷φχ-
óσøðð�ôσ�ψσυöτ�γφóõσôðð�ðòð�ττ�ôσõχσë-
òτôðā�õφ�ÿòτñöχφôôφυ�õφùöτ��ξχð�îτòσôðð�
íσôôσā�ðô÷φχóσøðā�óφîτö�êýöþ�ôσõχσë-
òτôσ�γòðτôöω�õφ�õφùöτ�ðòð�õφ�÷σñψω�

����ÚζÝνØå�Ü�πξνοå

������ιψòð�γòðτôö�îτòστö�õφíσöþ�îσòφêω��
φô�íφòîτô�ôσõχσëðöþ�õðψþóφ�ôσ�ÿòτñöχφô-
ôýυ� σíχτψ� WYTTSVX$'PIZIV� 8IGLRSPSKMIW�
0XH��GSQ�� γφóõσôðā� õφõýöστöψā� ψëφτë-
χτóτôôφ� χσψψóφöχτöþ� îσòφêω� ë� ψφφöëτö-
ψöëðð� ψ� ξφòðöðñφυ� χσψψóφöχτôðā� îσòφê�
γòðτôöφë�� ξχð� ëφïôðñôφëτôðð� ψðöωσøðð��
õχāóφ� ôτ� õχτíωψóφöχτôôφυ� ôσψöφāûðó�
πφìòσúτôðτó�� πöφχφôý� ψφìòσúσĀöψā� õφ-
õýöσöþψā� χσïχτúðöþ� ëφõχφψ�� χωñφëφí-
ψöëωāψþ�õχðôøðõσóð�íφêχφψφëτψöôφψöð�ð�
ψõχσëτíòðëφψöð�� õχðôāë� öσñðτ� óτχý�� ñφ-
öφχýτ� ψφφöëτöψöëωĀö� õχσñöðñτ�� ψòφîðë-
úτυψā�ôσ�χýôñτ�

������ η� ïσëðψðóφψöð� φö� ψωóóý�� ωñσïσô-
ôφυ� ë� îσòφêτ�� γòðτôö� ëõχσëτ�� ψφìòσψôφ�
õχðóτôðóýó�ôφχóσöðëôýó�σñöσó��ôσõχσ-
ëðöþ�îσòφêω�

������ξχσëφ�γòðτôöσ�φêχσûσöþψā�ë�ψωí�ôτ�
ïσöχσìðëστöψā�ôσòðùðτó�ðòð�ðψõφòþïφëσ-
ôðτó�ëýúτωñσïσôôýϊ�õχφøτíωχ�χσψψóφ



Platform, the phone password, and the 
Customer account number that are required 
to transmit orders by the telephone, and 
any secret codes issued to the Customer by 
XLI� 'SQTER]�� ƈ%GGSYRX� 6IKMWXVEXMSR� *SVQƉ�
means a registration form/questionnaire that 
is filled out by the Customer as a request for 
the services of the Company provided under 
the present Agreement, and the opening of 
the account, whereby the Company shall, 
among other things, obtain the information 
necessary to establish and verify the identity 
of the Customer, its categorization and the 
definition of its suitability (depending on 
the applicable requirements) in accordance 
with the applicable regulatory requirements. 
“Affiliated organization” concerning the 
Company means any organization that 
directly or indirectly controls the Company 
or is controlled by the Company or any 
organization that is directly or indirectly 
under the overall control of the Company; 
“Control” means the right to govern or a 
basis for the management of the Company 
or organization. “The Agreement” means 
the “Customer agreement”, together with 
Annex 1 and any other Annexes thereto, and 
“Policy on conflicts of interest”, “Short policy 
guidelines for the protection of the interests 
and execution of Customer orders” and “Risk 
prevention”, together with all amendments. 
“Applicable Regulations” means:

(a) the rules of the relevant regulatory body 
with authority to regulate the activity of the 
Company;

�F
�XLI�6IPIZERX�1EVOIX�6YPIW�

ξοζην� Ü� ξοÜλιμÜλåι� μνολζρÜη-
μåι�ζγρå

������ξχð�ôτëφïóφîôφψöð�ωχτìωòðχφëσöþ�
χσïôφìòσψðā� ð� ψõφχý�� ëýöτñσĀûðτ� ðï�
ψöφāûτìφ�πφìòσúτôðā�ðòð�ë�ψëāïð�ψ�ôðó��
ψχτíψöëσóð��ωñσïσôôýóð�ë�õ������φôð�õφí-
òτîσö�φñφôùσöτòþôφóω�ωχτìωòðχφëσôðĀ�ë�
ιëχφõτυψñφó�ψωíτ�

������μσψöφāûττ�πφìòσúτôðτ�χτìωòðχωτö-
ψā�ιëχφõτυψñðóð�ïσñφôσóð�

������ηψτ�φõτχσøðð�φö�ðóτôð�γòðτôöσ�χτ-
ìωòðχωĀöψā� õχðóτôðóýóð� ôφχóσöðëôý-
óð�σñöσóð�ð�ðôýóð�íφñωóτôöσóð�φχìσôφë�
ìφψωíσχψöëτôôφυ� ëòσψöð�� χτìωòðχωĀûð-
óð� íτāöτòþôφψöþ� ðôëτψöðøðφôôýϊ� ÷ðχó�
ιëχφõý�� ψ� õφõχσëñσóð� ð� ðïóτôτôðāóð��
γφóõσôðā�ëõχσëτ�õχðôðóσöþ�ðòð�ôτ�õχð-
ôðóσöþ�óτχý��øτòτψφφêχσïôýτ�ψ�ττ�öφùñð�
ïχτôðā�� íòā� φêτψõτùτôðā� ψφφöëτöψöëðā�
õχðóτôðóýó� ôφχóσöðëôýó� σñöσó� ð� ψφ-
φöëτöψöëωĀûðó� õχσëðòσó� χýôñσ�� ρσñðτ�
õχðôāöýτ�óτχý�ðóτĀö�ĀχðíðùτψñωĀ�ψðòω�
íòā�γòðτôöσ�

������ηψτ�õχσëσ�ð�ψχτíψöëσ�õχσëφëφυ�ïσ-
ûðöý��õχτíφψöσëòāτóýτ�γφóõσôðð�õφ�ôσ-
ψöφāûτóω�πφìòσúτôðĀ��ôφψāö�ψφëφñωõôýυ�
ϊσχσñöτχ�ð�ôτ�ðψñòĀùσĀö�ðψõφòþïφëσôðā�
íχωìðϊ�õχσë�ð�ψχτíψöë�õχσëφëφυ�ïσûðöý��
õχτíωψóφöχτôôýϊ�ïσñφôφíσöτòþψöëφó�

����ζηρνμνλμνπρæ�ξνÝνÚιμÜκ�Ùν-
θνηνοζ

������ ιψòð� òĀêφυ� πωí� ñφóõτöτôöôφυ�



(c)and all other legislative and regulatory 
HSGYQIRXW�� EW� [IPP� EW� )YVSTIER� 9RMSR�
regulations.

m7EPIW� 4VMGI|� QIERW� E� LMKLIV� TVMGI� MR�
XLI� 4VMGI� 5YSXI�� JSV� [LMGL� XLI� 'YWXSQIV�
can perform a purchase. «Authorized 
6ITVIWIRXEXMZI|� QIERW� E� TIVWSR� MR�
accordance with the definition given in clause 
�����SJ�XLI�'YWXSQIV�%KVIIQIRX��m&EPERGI|�
means the cumulative financial result of the 
Customer account after the latest Completed 
operation and the replenishment/withdrawal 
STIVEXMSR�EX�ER]�XMQI��m&EWI�'YVVIRG]|�QIERW�
the first currency in a Currency pair for which 
XLI�GYWXSQIV�FY]W�SV�WIPPW�E�5YSXI�GYVVIRG]��
m4YVGLEWI�TVMGI|�QIERW�E�PS[IV�TVMGI�MR�XLI�
4VMGI� 5YSXI� JSV� [LMGL� XLI� 'YWXSQIV� QE]�
perform a sale. “Business Day” means any 
day except Saturday, Sunday, January 1, 
and any other day, which is a holiday in the 
)YVSTIER� 9RMSR� SV� ER� MRXIVREXMSREP� LSPMHE]��
which is reported on the Company’s Website. 
“Customer account” means a unique, 
personalized account of the Customer 
consisting of all completed transactions, 
Open positions and Orders on the Platform, 
XLI�*YRHW�&EPERGI�SJ�XLI�'YWXSQIV��ERH�XLI�
operations of replenishment/withdrawal. The 
terms “trade account” or “account”, which 
means the Customer account, may be used on 
the Website and in the information materials. 
“Closed position” means the opposite term to 
Open position. “Completed operation” in the 
4VMGI� (MJJIVIRGI� 'SRXVEGX� �'*(
�QIERW� X[S�
opposite transactions of the same size (open 
position and close position): Purchase, and 

Āχðψíðñøðð� õχðïôστö� òĀêωĀ� ùσψöþ� ôσ-
ψöφāûτìφ�πφìòσúτôðā�ôτ�ðóτĀûτυ�ðψñφ-
ëφυ�ψðòý��Āχðíðùτψñð�ôτíτυψöëðöτòþôφυ�
ðòð�õχφöðëφχτùσûτυ�òĀêφóω�õχσëðòω�ðòð�
ôφχóτ�ðòð�τψòð�õφ�ïσñφôφíσöτòþψöëω�òĀ-
êφìφ� οýôñσ� ðòð� õφ� χτúτôðĀ� òĀêφìφ� χτ-
ìωòðχωĀûτìφ� φχìσôσ� íσôôσā� ùσψöþ� êωíτö�
ψùðöσöþψā� ðψñòĀùτôôφυ� ðï� ôσψöφāûτìφ�
πφìòσúτôðā� ψ� óφóτôöσ� ôσùσòσ� τìφ� íτυ-
ψöëðā�ð�íσôôφτ�πφìòσúτôðτ�êωíτö�öχσñöφ-
ëσöþψā�ð�ðψõφòôāöþψā��ñσñ�τψòð�êý�íσôôφτ�
õφòφîτôðτ�ôðñφìíσ�ë�ôτìφ�ôτ�ëϊφíðòφ��öφ�
ïσñφôôφψöþ� ð� ðψñφëσā� ψðòσ� φψöσòþôýϊ�
õφòφîτôðυ� πφìòσúτôðā�� σ� öσñîτ� ïσñφô-
ôφψöþ�� íτυψöëðöτòþôφψöþ� ðòð� ðψñφëσā�
ψðòσ�íσôôφìφ�õφòφîτôðā�ë�ψφφöëτöψöëðð�ψ�
ïσñφôφíσöτòþψöëφó�ð�ðòð�ôφχóσöðëôýóð�
öχτêφëσôðāóð�òĀêφυ�íχωìφυ�Āχðψíðñøðð�
φψöσôωöψā�ôτðïóτôôýóð�

����μινπÞãιπρηÝιμÜι�ξοζη

������μτψõφψφêôφψöþ�òĀêφυ�πöφχφôý�õφ-
òωùðöþ� ë� ψωíτêôφó� õφχāíñτ� ëφïóτûτôðτ�
ωûτχêσ��ôσôτψτôôφìφ�ë�χτïωòþöσöτ�öτϊ�ðòð�
ðôýϊ� ôσχωúτôðυ�� ðòð� ôσψöφāöþ� ôσ� ψöχφ-
ìφó�ëýõφòôτôðð�òĀêφìφ�ωψòφëðā�ðòð�õφ-
òφîτôðā�ôσψöφāûτìφ�πφìòσúτôðā�ðòð�îτ�
ôτψõφψφêôφψöþ� òĀêφυ� πöφχφôý� ëφψõφòþ-
ïφëσöþψā� òĀêýó� õχσëφó� ðòð� ψχτíψöëφó�
ψωíτêôφυ�ïσûðöý�ðòð�òĀêφυ�ðϊ�ψφψöσëòā-
Āûτυ��ôσ�ñφöφχýτ�íσôôσā�πöφχφôσ�ðóττö�
õχσëφ�ë�ψφφöëτöψöëðð�ψ�ôσψöφāûðó�πφìòσ-
úτôðτó�� ôτ� āëòāτöψā� õφíχσïωóτëστóýó�
φöñσïφó�φö�íσôôφìφ�õχσëσ�

����ξιοιÙζáζ�ξοζη�Ü�νØéÛζριÝæπρη



then Sale, and vice versa. A “Price Difference 
'SRXVEGXƉ� �ƈ'*(Ɖ
� QIERW� E� GSRXVEGX� JSV� XLI�
difference in the prices of the Underlying asset. 
-R�EGGSVHERGI�[MXL�XLI�PE[��'*(�MW�E�*MRERGMEP�
instrument. “Contract Specification” means 
XLI�FEWMG�XIVQW�SJ�XVEHI�SJ�'*(��I�K��WTVIEHW��
swaps, lot size, initial margin, required margin, 
the margin for opening and maintaining the 
position, minimum level orders of stop-loss, 
take-profit and limit orders, commission 
GLEVKIW�� IXG�
� JSV� IEGL� X]TI� SJ� '*(� XLEX� MW�
defined by the Company and published on the 
Website and/or Platform. “Customer account 
currency” means the currency in which the 
Customer account was nominated.

“Currency pair” means an object or the 
Underlying asset of an operation with a 
'*(� FEWIH� SR� XLI� GLERKI� SJ� XLI� ZEPYI� SJ�
one currency in relation to the other. The 
Currency pair consists of two currencies (a 
5YSXI� GYVVIRG]� ERH� E� &EWI� GYVVIRG]
� ERH�
VIJPIGXW�LS[�QYGL�SJ� XLI�5YSXI�GYVVIRG]� MW�
required to purchase one unit of the Base 
currency. “Account value” means the balance 
plus or minus any floating profit or loss 
that is generated by an Open position. It is 
calculated according to the formula: Account 
ZEPYI� !� &EPERGI� �� *PSEXMRK� TVSJMX� �� *PSEXMRK�
PSWW�� m-QTSVXERX� -RJSVQEXMSR|� QIERW� XLI�
information needed to the Company to 
place an order, such as, but not limited to, 
opening a position/Liquidation of a position/
Cancellation/Change, Underlying asset, type/
name of the Order, volume, direction, price, term, 
level of stop-loss/take-profit (if necessary). 
8LI�m)ZIRX�SJ�RSR�JYPJMPPQIRX�SJ�SFPMKEXMSRW|�
has the meaning defined in clause 14.1. of the 
'YWXSQIV� %KVIIQIRX�� 8LI� m)\TIVX� %HZMWSV|�

������ γφóõσôðā� óφîτö� ë� òĀêφτ� ëχτóā�
õχφíσëσöþ�� õτχτíσëσöþ� ðòð� õτχτφ÷φχó-
òāöþ�ôσ�öχτöþτ�òðøφ�òĀêýτ�ðòð�ëψτ�ψëφð�
õχσëσ�� õχðëðòτìðð� ðòð� φêāïσöτòþψöëσ� ë�
ψφφöëτöψöëðð� ψ� ôσψöφāûðó�πφìòσúτôðτó�
ðòð� ðψõφòôτôðτ� ôσψöφāûτìφ� πφìòσúτôðā�
ë�õφòôφó�φêüτóτ�õχð�ωψòφëðð�õχτíφψöσë-
òτôðā�γòðτôöω�ξðψþóτôôφìφ�ωëτíφóòτôðā�
ïσ����οσêφùðϊ�íôτυ�íφ�óφóτôöσ�õτχτíσùð�
ψφφöëτöψöëωĀûðϊ�õχσë�ðòð�φêāïσöτòþψöë��
Ùσôôýτ�íτυψöëðā�óφìωö�êýöþ�õχφðïëτíτ-
ôý�êτï�φìχσôðùτôðυ�ë�ψòωùστ�ψòðāôðā�ðòð�
õφìòφûτôðā�γφóõσôðð�öχτöþðó�òðøφó��χτ-
φχìσôðïσøðð� γφóõσôðð�� õχτñχσûτôðā� ττ�
íτāöτòþôφψöð��õφòôφυ�ðòð�ùσψöðùôφυ�õχφ-
íσîð�ðòð�õτχτíσùð� êðïôτψσ� ðòð� σñöðëφë�
γφóõσôðð�öχτöþτóω�òðøω�

������ πöφχφôý� ψφìòσúσĀöψā� ð� õφôðóσ-
Āö�� ùöφ� ë� ψòωùστ� õτχτíσùð� ðòð� ωψöωõñð�
õχσë�ðòð�φêāïσöτòþψöë��γφóõσôðā�õφòωùðö�
õχσëφ�ôσ�χσψñχýöðτ�ð�ðòð�õτχτíσùω�ëψτυ�
Üô÷φχóσøðð�ñòðτôöσ��ëñòĀùσā��ë�ùσψöôφ-
ψöð�� õτχψφôσòþôýτ� íσôôýτ�� φöùτöôφψöþ��
ñφχχτψõφôíτôøðĀ�� íσôôýτ� Āχðíðùτψñðϊ�
õχφëτχφñ�� íφñωóτôöσøðĀ�� ðíτôöð÷ðøðχω-
ĀûωĀ�γòðτôöσ��÷συòý�ð�ïσõðψð��σ� öσñîτ�
öφχìφëωĀ�ðψöφχðĀ�γòðτôöσ
�ð��ë�ψòωùστ�ôτ-
φêϊφíðóφψöð��ôσ�õτχτíσùω�πùτöσ�ñòðτôöσ�ð�
πχτíψöë�ñòðτôöσ��õχð�ωψòφëðð�õχτíφψöσë-
òτôðā�γòðτôöω�ξðψþóτôôφìφ�ωëτíφóòτôðā�
ïσ����οσêφùðϊ�íôτυ�íφ�óφóτôöσ�õτχτíσùð�
ψφφöëτöψöëωĀûðϊ�õχσë�ðòð�φêāïσöτòþψöë��

������γòðτôö�ôτ�ðóττö�õχσëσ�õτχτíσëσöþ��
õφχωùσöþ�� ωψöωõσöþ� ðòð� íχωìðó� φêχσïφó�
õτχτíσëσöþ�ðòð�õχτöτôíφëσöþ�ôσ�õτχτíσùω�
ψëφðϊ� õχσë� ðòð� φêāïσôôφψöτυ� ë� ψφφöëτö-



means a mechanical online trading system 
developed for automatic standardization of 
trade transactions in an electronic trading 
platform, such as the Platform of the 
Company. It may be programmed to inform 
the Customer of the trading opportunity, and 
may also perform transactions in Customer 
account by managing all aspects of the trade 
automatically from the sending of orders 
directly to the Platform to automatic changes 
in stop-loss, sliding stop-loss and take-profit. 
8LI�m*PSEXMRK�4VSJMX�0SWW|�MR�'*(�QIERW�XLI�
current profit/loss on Open positions, that 
is calculated on the basis of current Price 
5YSXIW� �XEOMRK� MRXS� EGGSYRX� XLI� ETTPMGEFPI�
GSQQMWWMSRW� ERH� JIIW
�� m*SVGI� QENIYVI|�
has the meaning given in clause 26.1 of 
XLI� 'YWXSQIV� %KVIIQIRX�� m*VII� QEVKMR|�
means the sum of the funds available on the 
Customer account that can be used to open 
a position or to maintain an open position. 
The free margin is calculated according to 
the formula: Account value minus Required 
QEVKMR� ?*VII� QEVKMR� !� %GGSYRX� ZEPYI� ��
Required margin]. The margin for opening and 
QEMRXEMRMRK�XLI�TSWMXMSR�mMR�XLI�XVEHI�SJ�'*(�
means the margin required by the Company 
for opening and maintaining Offsetting 
TSWMXMSRW�STIR��8LI�m-RMXMEP�QEVKMR|� JSV�'*(�
trading means the margin required by the 
'SQTER]�XS�STIR�XLI�TSWMXMSR��8LI�m6IJIVII|�
has the meaning given in clause 34.1 of the 
'YWXSQIV�%KVIIQIRX��m8LI�GVIHMX�WLSYPHIV|�
MR� XLI� XVEHI� SJ� '*(�QIERW� XLI�6EXMS� SJ� XLI�
)\XIRX�SJ�XLI�XVERWEGXMSR�XS�XLI�-RMXMEP�QEVKMR��
A ratio of 1:100 means that the Initial margin 
is required to open a position, which is a 
LYRHVIH� XMQIW� WQEPPIV� XLER� XLI� )\XIRX� SJ�

ψöëðð�ψ�ôσψöφāûðó�πφìòσúτôðτó�

����οιγνλιμÙζριÝæ

������γòðτôö�õφíöëτχîíστö��ùöφ�ë�öτϊ�ψòω-
ùσāϊ��ñφìíσ�γòðτôöσ�õχτíψöσëòāτö�γφóõσ-
ôðð�öχτöþτ�òðøφ��ôσõχðóτχ��íτòφëφυ�χτñφ-
óτôíσöτòþ��õσχöôτχ�ðòð�σ÷÷ðòðχφëσôôσā�
φχìσôðïσøðā� �íσòττ� Ɓ|οτñφóτôíσöτòþ|
��
γφóõσôðā� ôτ� ôτψτö� φöëτöψöëτôôφψöð� ïσ�
íτυψöëðā��ïσāëòτôðā�ðòðöφùôφψöþ��õφòôφ-
öω� ðòð� õχσëðòþôφψöþ� ψφíτχîσôðā� òĀêýϊ�
χτñòσóôýϊ� ðòð� óσχñτöðôìφëýϊ� óσöτχðσ-
òφë�� õχτíφψöσëòāτóýϊ� οτñφóτôíσöτòτó�
ðòð�òĀêýó�íχωìðó�öχτöþðó�òðøφó��íσîτ�
τψòð�φôð�õχτíφψöσëòāĀöψā�φö�òðøσ�γφóõσ-
ôðð�ðòð�τψòð�ψφïíστöψā�öσñσā�ëðíðóφψöþ��
σ� öσñîτ�ùöφ�γφóõσôðā�ôτ�ψëāïσôσ�φêāïσ-
öτòþψöëσóð� õφ� òĀêýó�φöíτòþôýó� ψφìòσ-
úτôðāó��ïσñòĀùτôôýó�óτîíω�γòðτôöφó�ð�
οτñφóτôíσöτòτó�

������γòðτôö�ψφìòσúστöψā�ð�õφíöëτχîíσ-
τö�� ùöφ� τìφ� íφìφëφχτôôφψöð� ðòð� φöôφúτ-
ôðā� ψ� οτñφóτôíσöτòτó�óφìωö� õχðëτψöð� ñ�
íφõφòôðöτòþôýó� ðïíτχîñσó�� õφψñφòþñω�
γφóõσôðā� óφîτö� ðóτöþ� φêāïσöτòþψöëσ�
õτχτí�οτñφóτôíσöτòτó�õφ�ωõòσöτ�τóω�ñφ-
óðψψðφôôφìφ� ëφïôσìχσîíτôðā�� ιψòð� õφ-
íφêôýτ� ñφóðψψðφôôýτ� ëφïôσìχσîíτôðā�
õφíòτîσö�ωõòσöτ��öφ�γòðτôö�êωíτö�ωëτíφó-
òτô�φê�ÿöφó�ë�ψφφöëτöψöëðð�ψ�ξχðóτôðóý-
óð�ôφχóσöðëôýóð�σñöσóð�

���� ÞξνÝμνλνáιμμåκ� ξοιÙπρζηÜ-
ριÝæ

������ η� φõχτíτòτôôýϊ� ψòωùσāϊ� γφóõσ-



XLI� XVERWEGXMSR�� %� m0SRK� TSWMXMSR|� MR� XLI�
XVEHI�SJ�'*(��QIERW�E�TYVGLEWI�XVERWEGXMSR�
which value is increased if the price of the 
YRHIVP]MRK�EWWIX�KVS[W��*SV� I\EQTPI�� MR� XLI�
case of currency pairs: Purchase of a Base 
GYVVIRG]�JSV�E�5YSXI�GYVVIRG]��%�m0SX|�QIERW�
XLI�YRMX�SJ�QIEWYVI�SJ�XLI�8VERWEGXMSR�)\XIRX�
WIX� JSV� IEGL� 9RHIVP]MRK� EWWIX� SJ� '*(�� m0SX�
WM^I|�QIERW�XLI�RYQFIV�SJ�ERRR�9RHIVP]MRK�
EWWIX� MR� SRI� PSX� SJ� '*(�� m1EVKMR|� QIERW�
the means required as collateral to open or 
QEMRXEMR�3TIR�4SWMXMSRW�MR�E�'*(�3TIVEXMSR��
m6IUYMVIQIRXW�SJ�QEVKMR|�QIERW�E�WMXYEXMSR�
where the Company informs the Customer of 
the necessary margin if the Customer account 
does not have sufficient funds to open or 
QEMRXEMR�STIR�TSWMXMSRW��m8LI�QEVKMR� PIZIP|�
JSV�'*(�XVEHMRK�QIERW�XLI�TIVGIRXEKI�SJ�XLI�
%GGSYRX� :EPYI� XS� XLI� 6IUYMVIH�1EVKMR�� -X� MW�
GEPGYPEXIH�F]�JSVQYPE��1EVKMR�PIZIP�!��%GGSYRX�
:EPYI�6IUYMVIH� 1EVKMR
� \� ���	�� ƈ1EVKMR�
8VEHIƉ� MR� '*(� QIERW� XVEHI� [MXL� E� 'VIHMX�
shoulder when the Customer can perform 
Transactions with less than the amount of 
JYRHW�VIUYMVIH�GSQTEVIH�XS�XLI�)\XIRH�SJ�XLI�
transaction. “Offsetting positions” in the trade 
SJ�'*(�QIERW�0SRK�ERH�7LSVX�TSWMXMSRW�[MXL�
XLI� WEQI�)\XIRX� SJ� XLI� XVERWEGXMSR�� STIR� MR�
SRI�EGGSYRX�JSV�XLI�WEQI�'*(��8LI�ƈ6IUYMVIH�
QEVKMRƉ� JSV� '*(� XVEHMRK� QIERW� XLI� QEVKMR�
required by the Company to maintain Open 
positions. “Normal market Size” in the trade 
SJ�'*(�QIERW�XLI�QE\MQYQ�RYQFIV�SJ�YRMXW�
of the Underlying asset that the Company has 
transferred to perform. “Open position” means 
any open contract (“call” and/or “put”) that has 
RSX�FIIR�GPSWIH��-R�XLI�GEWI�SJ�'*(�XVEHMRK��
this may be a Long position or a Short position 

ôðā� óφîτö� φψωûτψöëòāöþ� ëïσðóφíτυ-
ψöëðτ� ψ� Þõφòôφóφùτôôýó� õχτíψöσëðöτ-
òτó��íτυψöëωĀûðó�φö�ðóτôð�γòðτôöσ��õχð�
χσïóτûτôðð� ξχðñσïφë� íòā� ðψõφòôτôðā�
γφóõσôðτυ�ðòð�χτúτôðð�òĀêýϊ�íχωìðϊ�ëφ-
õχφψφë��ψëāïσôôýϊ�ψφ�πùτöφó�ñòðτôöσ�ðòð�
ôσψöφāûðó� πφìòσúτôðτó�� õχð� ωψòφëðð��
ùöφ�γòðτôö�ë�õðψþóτôôφó�ëðíτ�ωëτíφóðö�
γφóõσôðĀ�φ�ôσïôσùτôðð�Þõφòôφóφùτôôφ-
ìφ�õχτíψöσëðöτòā��ð�íσôôφτ�òðøφ�õχφυíτö�
õχφøτíωχω� φíφêχτôðā� γφóõσôðð�� ëýõφò-
ôðë�ëψτ�ψφφöëτöψöëωĀûðτ�öχτêφëσôðā�

������ ιψòð� γφóõσôðā� ôτ� õφòωùðö� õðψþ-
óτôôφìφ� ωëτíφóòτôðā� φö� γòðτôöσ� φ� õχτ-
ñχσûτôðð� íτυψöëðā� õφòôφóφùðυ� Þõφòôφ-
óφùτôôφìφ� õχτíψöσëðöτòā�� öφ� γφóõσôðā��
êτï�ωûτχêσ�íòā�õ��������ðóττö�õχσëφ�õχφ-
íφòîσöþ�õχðôðóσöþ�ξχðñσïý�ð�ðòð�íχωìðτ�
ðôψöχωñøðð��ðóτĀûðτ�φöôφúτôðτ�ñ�πùτöω�
ñòðτôöσ�� φö�Þõφòôφóφùτôôφìφ� õχτíψöσëð-
öτòā�� íτυψöëωĀûτìφ� φö� ðóτôð� γòðτôöσ�� ð�
γòðτôö�íφòîτô�êωíτö�õχðïôσöþ�öσñðτ�õχð-
ñσïý�íτυψöëðöτòþôýóð�ð�φêāïýëσĀûðóð�

������ξðψþóτôôφτ�ωëτíφóòτôðτ�φ�õχτñχσ-
ûτôðð�ψχφñσ�íτυψöëðā�õφòôφóφùðυ�Þõφò-
ôφóφùτôôφìφ�õχτíψöσëðöτòā�íφòîôφ�êýöþ�
õφòωùτôφ�γφóõσôðτυ�õφ�óτôþúτυ�óτχτ�ïσ�
��íôτυ�íφ�íσöý�õχτñχσûτôðā�íτυψöëðā�τìφ�
õφòôφóφùðυ�

������γφóõσôðā�ðóττö�õχσëφ��ôφ�μι�φêā-
ïσöτòþψöëφ� õτχτí� γòðτôöφó
� φöñσïσöþψā�
õχðôðóσöþ�ξχðñσïý�ð�ðòð�íχωìðτ�ðôψöχωñ-
øðð��ðóτĀûðτ�φöôφúτôðτ�ñ�πùτöω�ñòðτôöσ��
φö�Þõφòôφóφùτôôφìφ�õχτíψöσëðöτòā�ë�òĀ-
êφó�ðï�ψòτíωĀûðϊ�ψòωùστë�



that is not a completed transaction. “Order” 
means a Customer’s assignment to carry 
SYX� E� XVEHI� XVERWEGXMSR� [MXL� '*(�� ƈ4EVXMIWƉ�
means parties under the present Customer 
agreement, that is, the Company and the 
Customer. “Pipsing” means a situation where 
a Customer opens a position and closes it 
in a very short period of time (after getting 
profit at one point). “The Platform” means 
an electronic system used and maintained 
by the Company, which consists of a trading 
platform, computer hardware, software, 
databases, hardware, software codes, and 
technical tools that provide Customer trading 
with financial instruments through the 
Account. The Customer understands that 
the Company can use different platforms 
depending on the financial instrument.

“Influential political person” means:

a) natural persons who hold or held a 
significant public position, i.e. are or were: 
Heads of State, Heads of Government, 
QMRMWXIVW� ERH� HITYX]� QMRMWXIVW�� 1IQFIVW�
SJ� TEVPMEQIRXW�� 1IQFIVW� SJ� WYTVIQI��
constitutional or other bodies of the highest 
judicial authority whose decisions are not 
subject to appeal except in exceptional 
GMVGYQWXERGIW�� 1IQFIVW� SJ� XLI� 'SYVX� SJ�
Accounts or the councils of central banks; 
Ambassadors, attorneys and high-ranking 
SJJMGMEPW� MR� XLI� EVQIH� JSVGIW�� 1IQFIVW� SJ�
the administrative, governing or supervisory 
bodies of enterprises in State ownership. 
None of the above categories include mid-
level or junior-level officials. In addition, if a 
person ceased to occupy a significant public 
position, according to the above definition, 

�E
�τψòð�γφóõσôðā�φêφψôφëσôôφ�õχτíõφ-
òσìστö�� ùöφ� Þõφòôφóφùτôôýυ� õχτíψöσëð-
öτòþ�ôτ�ðóττö�ïσñφôôφìφ�χσïχτúτôðā�ðòð�
ôσíòτîσûðϊ� õφòôφóφùðυ� íòā� φψωûτψö-
ëòτôðā�íτυψöëðυ�ë�íσôôφó�ñσùτψöëτ�

�F
�ë�ψòωùστ�ôσψöωõòτôðā�πφêýöðā�ôτðψ-
õφòôτôðā�φêāïσöτòþψöë�

�G
� ë� øτòāϊ� φêτψõτùτôðā� ψφêòĀíτôðā�
γφóõσôðτυ� õχðóτôðóýϊ� χýôφùôýϊ� õχσ-
ëðò�ð�õχσñöðñ��ξχðóτôðóýϊ�ôφχóσöðëôýϊ�
σñöφë�ðòð�íχωìðϊ�õχðóτôðóýϊ�ïσñφôφë�

�H
�ë�øτòāϊ�ïσûðöý�ðôöτχτψφë�γòðτôöσ�

����πáιρζ��μζςνÙéãÜιπé�η�γνÝÝιγ-
ρÜημνλ�ηÝζÙιμÜÜ

������ η� öφó� ψòωùστ�� τψòð� ëòσíτòþøσóð�
πùτöσ�γòðτôöσ�āëòāĀöψā�íëσ�òðøσ�ðòð�êφ-
òττ��öφ�φêāïσöτòþψöëσ�õφ�ôσψöφāûτóω�πφ-
ìòσúτôðĀ�íφòîôý�ëýõφòôāöþψā�ψφëóτψö-
ôφ�ð�õφχφïôþ��ÝĀêýτ�õχτíωõχτîíτôðā�ðòð�
íχωìðτ�ψφφêûτôðā��õτχτíσôôýτ�φíôφóω�ðï�
òðø��õχτíψöσëòāĀûðϊ�γòðτôöσ��ψùðöσĀöψā�
õτχτíσôôýóð� ëψτó� òðøσó�� ëϊφíāûðóð� ë�
ψφψöσë� íσôôφìφ� ñφòòτñöðëôφìφ� γòðτôöσ��
ÝĀêφυ� ξχðñσï�� χσïóτûτôôýυ� φíôðó� ðï�
òðø��õχτíψöσëòāĀûðϊ�γòðτôöσ��ψùðöστöψā�
χσïóτûτôôýó�ëψτóð�òðøσóð��ëϊφíāûðóð�
ë�ψφψöσë�íσôôφìφ�ñφòòτñöðëôφìφ�γòðτôöσ�

������ η� ψòωùστ� ψóτχöð� ðòð� õψðϊðùτψñφυ�
ôτíττψõφψφêôφψöð� φíôφìφ� ðï� òðø�� ëϊφ-
íāûðϊ� ë� ψφψöσë� ñφòòτñöðëôφìφ� γòðτôöσ��
ëψτ� ψχτíψöëσ�� ôσϊφíāûðτψā� ôσ� ϊχσôτôðð�
ω� γφóõσôðð� ðòð� ω� ττ� Ùφëτχτôôφìφ� òðøσ��



more than one year ago in any country, such 
a person is not considered to be an influential 
political person;

b) the next of kin of the persons listed in 
definition A, i.e.: Spouse; any partner, which is 
considereda spouse according to the national 
legislation; Children and their spouses or 
partners; parents;

c) persons known to be close partners 
of the persons listed in definition A, that is, 
any naturalperson having a joint ownership 
of a legal person or having a joint juridical 
relationship or anyother close business 
relationship with a person who is a member 
of the definition of A; any naturalperson 
having the sole ownership of a legal entity or 
solely being in legal relations, a beneficiary 
ofwhich de facto is a person that is listed in 
the definition A.

“The price of an order” in the trade of 
'*(�QIERW� XLI�TVMGI�WTIGMJMIH� MR� XLI�3VHIV��
ƈ4VMGI� 5YSXIƉ� QIERW� MRJSVQEXMSR� EFSYX� XLI�
current price for a certain Underlying asset, 
represented as a Purchase Price and a Sales 
TVMGI��8LI�ƈ4VMGI�5YSXI�GYVVIRG]Ɖ�QIERW�XLI�
second currency in the Currency pair that 
the Customer can buy or sell for the Base 
GYVVIRG]�� 8LI� ƈ4VMGI� UYSXIW� FEWIƉ� JSV� '*(�
XVEHMRK� QIERW� MRJSVQEXMSR� EFSYX� XLI� *PS[�
of price quotes that are stored on the Server. 
The flow of price quotes means the flow of 
4VMGI� UYSXIW� SR� XLI�4PEXJSVQ� JSV� IEGL�'*(��
“Scalping” means situations where the 
Customer simultaneously opens too many 
positions and closes them in a very short 
period of time (for example, in less than three 

ðψõφòþïωĀöψā� ë� ðôöτχτψσϊ� ð� õφ� χσψõφχā-
îτôðĀ�φψöσëúτìφψā� ë�îðëýϊ� òðøσ� �òðø
��
ñφöφχýτ�öσñîτ�ëýõφòôāĀö�ëψτ�φêāïσöτòþ-
ψöëσ�õτχτí�γφóõσôðτυ�

����γνλÜππÜÜ��μζÝνθÜ�Ü�ØνμÞπå

������Þψòωìð�õχτíφψöσëòāĀöψā�γφóõσôð-
τυ� õχð� ωψòφëðð� ëýõòσöý� ñφóðψψðυ�� ωñσ-
ïσôôýϊ� ë� õχτυψñωχσôöτ� ñφóðψψðφôôýϊ�
ψêφχφë�ôσ�ξòσö÷φχóτ�ð�ðòð�ôσ�ητê�ψσυöτ�
�ë�ïσëðψðóφψöð�φö�φêψöφāöτòþψöë
�

������ πöφχφôý� õφôðóσĀö� ð� ψφìòσúσĀö-
ψā� ψ� öτó�� ùöφ� γòðτôö� ôτψτö� τíðôφòðùôωĀ�
φöëτöψöëτôôφψöþ� ïσ� õφíσùω� íφñωóτôöφë��
ôσòφìφëýϊ�íτñòσχσøðυ�ð�φöùτöôφψöð�ë�òĀ-
êýτ�ñφóõτöτôöôýτ�φχìσôý��ìφψωíσχψöëτô-
ôýτ� ðòð� ðôýτ�� ð� ïσ� ωõòσöω� ëψτϊ� ôσòφìφë�
�ëñòĀùσā�� ë� ùσψöôφψöð�� òĀêýτ� ôσòφìð� ôσ�
õτχτíσùω�ψφêψöëτôôφψöð�ðòð�ôσòφìð�ôσ�íφ-
êσëòτôôωĀ�ψöφðóφψöþ
��ëïðóστóýϊ�ë�ψëā-
ïð� ψ� öφχìφëφυ� íτāöτòþôφψöþĀ�� φψωûτψö-
ëòāτóφυ� γòðτôöφó� õχð� õφψχτíôðùτψöëτ�
γφóõσôðð�� ë� ψφφöëτöψöëðð� ψ� ôσψöφāûðó�
πφìòσúτôðτó�

������ γòðτôö� êτχτö� ôσ� ψτêā� φöëτöψöëτô-
ôφψöþ�ïσ�ωõòσöω�ëψτϊ�ìφψωíσχψöëτôôýϊ�õφ-
úòðô�ë�ψëāïð�ψ�ïσñòĀùτôðτó�ð�ðψõφòôτôð-
τó�ôσψöφāûτìφ�πφìòσúτôðā��σ�öσñîτ�êτχτö�
ôσ� ψτêā� χσψϊφíý� õφ� φ÷φχóòτôðĀ� òĀêφυ�
íφñωóτôöσøðð�� ñφöφχσā� óφîτö� õφöχτêφ-
ëσöþψā�íòā�ëýõφòôτôðā�φõτχσøðυ�ë�ψφφö-
ëτöψöëðð�ψ�ôσψöφāûðó�πφìòσúτôðτó��ιψòð�
γφóõσôðā� êωíτö� ëýõòσùðëσöþ� ðòð� õφòω-
ùσöþ�òĀêýτ�ñφóðψψðφôôýτ�ëφïôσìχσîíτ-
ôðā�ðòð�êφôωψý�ïσ�õχðëòτùτôðτ�γòðτôöσ��



minutes), or buys for the purchase price and 
sells for sales price to get the difference 
between the purchase price and the sales 
price. “Services” means the services 
offered by the Company to the Customer in 
accordance with the present Agreement and 
clause 10.1 of the Customer Agreement. A 
ƈWLSVX�TSWMXMSRƉ� MR�XLI�'*(�XVEHMRK�SJ�QIERW�
a sales transaction which value is increased 
if the price of the underlying asset is reduced. 
*SV� I\EQTPI�� MR� XLI� GEWI� SJ� GYVVIRG]� TEMVW��
4YVGLEWI� SJ� E� &EWI� GYVVIRG]� JSV� E� 5YSXI�
currency. The Short position is the opposite 
to the Long position. “Slips” means the 
difference between the expected price of the 
'*(�8VERWEGXMSR�ERH�XLI�TVMGI�JSV�[LMGL�XLI�
Transaction is actually performed. At the time 
the Order is issued, the price indicated by the 
Customer may be missing from the market 
so that the Order is performed at a close to 
the Customer’s price or at a price different 
for several points. If the price on which the 
Order is executed is higher than the price 
designated by the Customer, a positive slip 
SGGYVW�� MJ� PS[IV� Ɓ� XLI� WPMT� MW� RIKEXMZI�� 7PMTW�
often occur during periods of high volatility 
(e.g. in connection with the arrival of news), as 
a result of which orders cannot be performed 
at the prescribed price, or in cases where 
market orders have been placed, or when 
large orders have been performed, when the 
demand at the desired price level may not be 
high enough to maintain the expected price.
ƈ7TVIEHWƉ� MR� XLI� '*(� XVEHI� QIERW� XLI�

difference between the Purchase price and 
the Sales price of the Underlying asset at 
the same point in time. A “Swap operation” 
SV� ƈ8VERWJIV�SJ�TSWMXMSRƉ� MR� XLI� XVEHI�SJ�'*(�

öφ�φôσ�íφòîôσ�ωëτíφóðöþ�φê�ÿöφó�γòðτô-
öσ�ë�ψφφöëτöψöëðð�ψ�ξχðóτôðóýóð�ôφχóσ-
öðëôýóð�σñöσóð�

����ØνμÞπå

������ ÝĀêýτ� êφôωψý� ðòð� σôσòφìðùôýτ�
õχðëðòτìðð��ëχτóā�φö�ëχτóτôð�õχτíφψöσë-
òāτóýτ� γφóõσôðτυ�� íφòîôý� ðψõφòþïφ-
ëσöþψā�öφòþñφ�ë�öφχìφëýϊ�øτòāϊ�ð�ôτ�óφ-
ìωö�φêóτôðëσöþψā�ôσ�ôσòðùôýτ�íτôτîôýτ�
ψχτíψöëσ�

������ Øφôωψý� õχτíφψöσëòāĀöψā� ë� ψφφö-
ëτöψöëðð�ψφ�ψõτøðσòþôýóð�õφòφîτôðāóð�
ð�ωψòφëðāóð�

������Øφôωψý�óφìωö�êýöþ�ψôāöý�ë�òĀêφτ�
ëχτóā�� η� ψòωùστ� õφòôφìφ� ðòð� ùσψöðùôφìφ�
ψôāöðā�ψφ�ψùτöσ�ψωóóσχôφìφ�íτõφïðöσ�êτï�
ψφêòĀíτôðā� ωψòφëðυ� õφìσúτôðā� øτôôýϊ�
êωóσì�êωíωö�õχφðïëτíτôý�ψòτíωĀûðτ�íτυ-
ψöëðā�

�������Øφôωψý�ðòð�òĀêýτ�õχðëðòτìðð�ôτ-
óτíòτôôφ�σôôωòðχωĀöψā�

�������Ùσòþôτυúττ�ëτíτôðτ�öφχìφëýϊ�φõτ-
χσøðυ�ψφ�ψùτöσ��ψ�ñφöφχφìφ�êýòð�ψôāöý�ψχτí-
ψöëσ��õχðëτíτö�ñ�ψòτíωĀûðó�õφψòτíψöëðāó�
ƍ�ñòðτôö� �ëòσíτòτø�ψùτöσ
�êωíτö�ôτψöð�φö-

ëτöψöëτôôφψöþ�ïσ�òĀêýτ�ωêýöñð��
ƍ�òĀêσā�õχðêýòþ�êωíτö�ωíτχîσôσ�ψ�êσòσô-

ψσ�ψùτöσ�ñòðτôöσ��
ƍ�õχðóτùσôðτ��τψòð�õχð�ïσõχφψτ�ôσ�ψôāöðτ�

ψχτíψöë�ôτ�ëýõφòôāτöψā�öχτêφëσôðτ�õφ�φêü-
τóωφêφχφöω�ψχτíψöë��öφ�ïσõχφψ�σëöφóσöðùτ-
ψñð�σôôωòðχωτöψā�



means a percentage that is added or charged 
for keeping the position open until the next 
business day. A “Sliding stop order” in the 
XVEHI�SJ�'*(�QIERW�ER�SVHIV�SR�XLI�PMQMXEXMSR�
of damages set as a percentage below the 
market price (for a long position). The price 
in the sliding stop order is changing as the 
market price changes. In a sliding stop-sales 
order, the stop price is set to a fixed value 
below the market price with a specific “sliding” 
condition. When the market price rises, the 
stop-price increases by the set value, but if 
the price falls, the stop price does not change, 
and when the market price decreases to 
the stop price, a market order is sent to the 
W]WXIQ�� m8VERWEGXMSR|� QIERW� E� 'YWXSQIV�
STIVEXMSR�[MXL�'*(��8LI�8VERWEGXMSR� WM^I� MR�
XLI�'*(�XVEHI�QIERW�XLI�TVSHYGX�SJ�0SX�WM^I�
and Lot quantity. “Underlying asset” means 
XLI�SFNIGX�SV�'*(�9RHIVP]MRK�EWWIX�ERH�MX�QE]�
FI��%�'YVVIRG]�TEMV��*SV[EVH�GSRXVEGX��3TXMSR��
1IXEP�� 7XSGO� MRHI\�� 'SQQSHMX]�� 7LEVIW� SV�
another asset, the list of which is determined 
by the Company and published on the Platform 
SV� ;IFWMXI�� ƈ9RHIVP]MRK� 1EVOIXƉ� QIERW� XLI�
relevant market where trade transactions are 
GEVVMIH�SYX�[MXL�XLI�9RHIVP]MRK�EWWIX�SJ�'*(��
“Website” means the Company’s Website at 
https://Clever Technologies Ltd..com, as well 
as other Websites that the Company may 
occasionally create. “Written notification” 
has the meaning given in clause 22.4 of the 
Customer Agreement. Words used in the 
singular are also implied in the plural and vice 
versa. Words used in masculinity are also 
understood to be feminine and vice versa. 
The words designating persons also include 
commercial companies, partnerships, other 

������ Øτï� ωûτχêσ� íòā� õχσëσ� γφóõσôðð�
êòφñðχφëσöþ� ðòð� ïσñχýëσöþ� πùτö� ñòðτô-
öσ��ëτíτôðτ�òĀêφυ�ôτôσíòτîσûτυ�ðòð�ôτ-
õχσëφóτχôφυ� öφχìφëòð� ðòð� ψφëτχúτôðτ�
ïσõχτûτôôýϊ�íτυψöëðυ��ôτ�õχτíωψóφöχτô-
ôýϊ�íσôôýó�πφìòσúτôðτó��õχðëτíτö�ñ�σô-
ôωòðχφëσôðĀ�õφòωùτôôýϊ�êφôωψφë�

������ οτúτôðτ� φ� õχτíφψöσëòτôðð� êφôω-
ψφë� õφöτôøðσòþôφóω� ñòðτôöω�� φõχτíτòτô-
ôφ�ð� êτψψõφχôφ�� õχðôðóστöψā�γφóõσôðτυ�
õφ� ψëφτóω� õφòôφóω� ð� ôτφìχσôðùτôôφóω�
ωψóφöχτôðĀ�

������ ξφòωùðöþ� íφõφòôðöτòþôýτ� ψëτíτ-
ôðā�φ�êφôωψσϊ��χτñòσóôýϊ�σñøðāϊ�ð�õχðëð-
òτìðāϊ��õχτíφψöσëòāτóýϊ�γφóõσôðτυ�ðòð�
òĀêýó� öφχìφëýó�ψùτöφó��óφîôφ�ôσ� ψëφ-
τó�öφχìφëφó�ψùτöτ�

������ νîðíστöψā�� ùöφ� γòðτôöý� êωíωö�
õφòþïφëσöþψā� ψëφðóð� êφôωψσóð� ïσñφô-
ôýó�ð� øτòτψφφêχσïôýó�φêχσïφó�� ψφêòĀ-
íσā�ωψòφëðā�ð�õφòφîτôðā�ôσψöφāûτìφ�πφ-
ìòσúτôðā�

������ιψòð�γφóõσôðā�õχð�òĀêýϊ�φêψöφā-
öτòþψöëσϊ�ïσõφíφïχðö�òĀêýτ�ôτïσñφôôýτ�
ðòð�φêóσôôýτ�íτυψöëðā��öφ�φôσ�ðóττö�õχσ-
ëφ� σôôωòðχφëσöþ�òĀêýτ�êφôωψý�� χτñòσó-
ôýτ�σñøðð�ðòð�õχðëðòτìðð��ñφöφχýτ�êýòð�
õχτíψöσëòτôý� φõχτíτòτôôφóω� öφχìφëφóω�
ψùτöω�ðòð�õχτíφψöσëòτôðτ�ñφöφχýϊ�íφòî-
ôφ�êýòφ�õχφðïφυöð�ë�êωíωûτó�

����οζÛμνι



non-shareholders’ organizations and all 
other legal entities, and vice versa. The titles 
of the paragraphs are purely of a reference 
nature. Any reference to any law, regulatory 
or regulation refers to such law, regulatory 
or regulation with any amendments and 
any and all guidelines, directives, legislative 
instruments, regulatory requirements, or 
guidelines imposed in connection with any 
legislative provision.
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1. 7'34)

1.1. This Annex applies only to Customers 
who are selling financial instruments or 
GSRXVEGXW�JSV�HMJJIVIRGI��'*(
�

��8,)�8=4)7�3*�36()67�*36�;36/-2+�
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2.1. With the Company’s mediation, the 
following orders may be placed for the work 
[MXL� 'SRXVEGXW� JSV� (MJJIVIRGI� �'*(
��1EVOIX�
orders and deferred orders.

���)<)'98-32�3*�36()67

3.1. To open a position on the Platform, the 
Customer shall open either a Purchase or a 
Sale at the price offered on the Platform at 
the time the Transaction was performed. In 
order to close a position, the Customer has to 
offer to sell (in the case of a Purchase) or to 
purchase (in the case of a Sale) the Underlying 

�����γφóõσôðā�φψöσëòāτö�ïσ�ψφêφυ�õχσ-
ëφ� φöóτôāöþ� ðòð� ðïóτôāöþ� õχτíòφîτôðā�
ë�òĀêφτ�ëχτóā�êτï�õχτíëσχðöτòþôφìφ�ωëτ-
íφóòτôðā�

áζπρæ�:�Ɓ�νξοιÙιÝιμÜé

����ρνÝγνηζμÜι�ριολÜμνη

������η�ôσψöφāûτó�πφìòσúτôðð��mÞùτöôýτ�
íσôôýτ|�φïôσùστö�Ýφìðô�ð�ξσχφòþ�γòðτô-
öσ�� ñφöφχýτ� ôτφêϊφíðóý� íòā� õφòωùτôðā�
íφψöωõσ�ð�ðψõφòþïφëσôðā�ξòσö÷φχóý��öτ-
òτ÷φôôýυ�õσχφòþ�ð�ôφóτχ�πùτöσ�ñòðτôöσ��
ñφöφχýτ� ôτφêϊφíðóý� íòā� õτχτíσùð� ξχð-
ñσïφë� õφ� öτòτ÷φôω�� σ� öσñîτ� òĀêýτ� íχω-
ìðτ� ψτñχτöôýτ� ñφíý�� ëýíσôôýτ� γòðτôöω�
γφóõσôðτυ��mοτìðψöχσøðφôôσā�÷φχóσ�íòā�
φöñχýöðā� ψùτöσ|� φïôσùστö� χτìðψöχσøðφô-
ôωĀ� ÷φχóω�σôñτöω�� ñφöφχωĀ� ïσõφòôāτö�
γòðτôö�ë�ñσùτψöëτ�ïσõχφψσ�ôσ�Þψòωìð�γφó-
õσôðð�� õχτíφψöσëòāτóýτ� ë� ψφφöëτöψöëðð�
ψ� ôσψöφāûðó� πφìòσúτôðτó�� ð� φöñχýöðτ�
πùτöσ��ð�õφψχτíψöëφó�ñφöφχφυ�γφóõσôðā��
õφóðóφ� õχφùτìφ�� õφòωùστö� ðô÷φχóσøðĀ��
ôτφêϊφíðóωĀ�íòā�ωψöσôφëòτôðā�ð�õχφëτχ-
ñð� òðùôφψöð� γòðτôöσ�� τìφ� ñσöτìφχðïσøðð�
ð� φõχτíτòτôðā� τìφ� õχðìφíôφψöð� �ë� ïσëð-
ψðóφψöð� φö� õχðóτôðóýϊ� öχτêφëσôðυ
� ë�
ψφφöëτöψöëðð�ψ�ξχðóτôðóýóð�ôφχóσöðë-
ôýóð� öχτêφëσôðāóð�� mζ÷÷ðòðχφëσôôσā�
φχìσôðïσøðā|�φïôσùστö�ë�φöôφúτôðð�γφó-
õσôðð� òĀêωĀ� φχìσôðïσøðĀ�� ñφöφχσā� õχā-
óφ�ðòð�ñφψëτôôφ�ñφôöχφòðχωτö�γφóõσôðĀ�
ðòð� ñφôöχφòðχωτöψā� γφóõσôðτυ�� ðòð� òĀ-
êωĀ�φχìσôðïσøðĀ��ñφöφχσā�õχāóφ�ðòð�ñφψ-
ëτôôφ�ôσϊφíðöψā�õφí�φêûðó�ñφôöχφòτó�ψ�
γφóõσôðτυ�� mñφôöχφòþ|� φïôσùστö� õχσëφ�



asset covered by such an Open position at 
the price proposed on the Platform during 
such closure. The Parties agree that each 
every time a Customer places an order, the 
Company will execute such Order on its own 
as a counterpart. However, the Company has 
the right to hedge the Orders of the Customer 
with the help of a third party.

3.2. The Platform provides a Purchase 
and Sales price quote for each Underlying 
asset that is accessing the Platform. The 
Customer realizes that when opening a 
Purchase or closing a Sale (or vice versa), it 
can only perform the transaction at the price 
proposed on the Platform for the purchase of 
such Underlying asset. Orders can be placed 
(if permitted) and changed during the Stock 
session for each type of Underlying asset 
appearing on the Platform and/or on the 
Website, taking into account the changes 
made periodically by the Company.

3.3. On the Platform, the Customer has the 
right to make a proposal to Open a position 
at the best price available on the Platform 
�LIVIMREJXIV�� XLI� ƈ1EVOIX� 3VHIVƉ
� EX� XLI� XMQI�
of the opening of such a position, unless the 
Customer specifies a certain price on which 
it is necessary to make the proposal to open 
the position (hereinafter, the “Limit order”). 
;MXL�VIKEVH�XS�XLI�1EVOIX�SVHIV�� XLI�TVMGI�EX�
which the Transaction was completed may 
not always be exactly the same as the rate 
displayed at the time the Order was placed. 
The customer agrees that his/her offer to 
TPEGI�E�1EVOIX�3VHIV�QE]�FI�XEOIR�EX�E�PS[IV�
or higher price than the price he/she has given 

ωõχσëòāöþ�ðòð�ôσòðùðτ�φψôφëσôðυ�íòā�χω-
ñφëφíψöëσ� íτāöτòþôφψöþĀ� γφóõσôðð� ðòð�
φχìσôðïσøðð�� mπφìòσúτôðτ|� φïôσùστö� ôσ-
ψöφāûττ�mγòðτôöψñφτ�ψφìòσúτôðτ|�ëóτψöτ�
ψ�ξχðòφîτôðτó���ð�òĀêýóð�íχωìðóð�ξχð-
òφîτôðāóð�ñ�ôτóω��σ�öσñîτ�mξφòðöðñφυ�ë�
φöôφúτôðð�ñφô÷òðñöφë�ðôöτχτψφë|��mγχσö-
ñðóð� õφòφîτôðāóð� õφòðöðñð� õφ� ïσûðöτ�
ðôöτχτψφë� ð� ðψõφòôτôðĀ� χσψõφχāîτôðυ�
ñòðτôöφë|�ð�mξχτíωõχτîíτôðτó�φ�χðψñσϊ|�
ëóτψöτ�ψφ�ëψτóð�ðïóτôτôðāóð��mξχðóτôð-
óýτ�ôφχóσöðëôýτ�σñöý|�φïôσùστö�

�σ
�õχσëðòσ�ψφφöëτöψöëωĀûτìφ�χτìωòðχω-
Āûτìφ�φχìσôσ��φêòσíσĀûτìφ�õφòôφóφùðā-
óð�χτìωòðχφëσöþ�íτāöτòþôφψöþ�γφóõσôðð�

�F
�õχσëðòσ�ψφφöëτöψöëωĀûτìφ�οýôñσ�

�ψ
�ð�ëψτ�íχωìðτ�ïσñφôφíσöτòþôýτ�ð�ôφχ-
óσöðëôýτ�σñöý��σ�öσñîτ�õχσëðòσ�ιëχφõτυ-
ψñφìφ�ψφĀïσ�

màτôσ� õχφíσîð|� φïôσùστö� êφòττ� ëýψφ-
ñωĀ�øτôω�ë�àτôφëφó�õχτíòφîτôðð��õφ�ñφ-
öφχφυ� γòðτôö� óφîτö� ψφëτχúðöþ� õφñωõñω��
mÞõφòôφóφùτôôýυ� õχτíψöσëðöτòþ|� φïôσ-
ùστö� òðøφ� ë� ψφφöëτöψöëðð� ψ� φõχτíτòτôð-
τó�� íσôôýó� ë� õ�� ����� γòðτôöψñφìφ� ψφìòσ-
úτôðā�� mØσòσôψ|� φïôσùστö� ψφëφñωõôýυ�
÷ðôσôψφëýυ� χτïωòþöσö� õφ� πùτöω� ñòðτôöσ�
õφψòτ� õφψòτíôτυ� Ûσëτχúτôôφυ� φõτχσøðð�
ð� φõτχσøðð� õφõφòôτôðā�ëýëφíσ� ψχτíψöë�
ë� òĀêφυ� õτχðφí� ëχτóτôð�� mØσïφëσā� ëσ-
òĀöσ|�φïôσùστö�õτχëωĀ�ëσòĀöω�ë�ησòĀö-
ôφυ� õσχτ�� ïσ� ñφöφχωĀ� γòðτôö� õφñωõστö�
ðòð� õχφíστö� γφöðχωτóωĀ� ëσòĀöω�� màτôσ�
õφñωõñð|� φïôσùστö� êφòττ� ôðïñωĀ� øτôω� ë�



MR�XLI�1EVOIX�SVHIV��[MXLMR�E�GIVXEMR�VERKI�XLEX�
is periodically specified on the Platform. If the 
'YWXSQIV� HIGMHIW� XS� TPEGI� E� 1EVOIX� SVHIV��
the offer will be accepted at the best possible 
price proposed on the Platform.

�����'SRGIVRMRK�XLI�1EVOIX�SVHIV��XLI�TVMGI�
at which the Transaction was completed may 
not always be exactly the same as the rate 
displayed at the time the Order was placed. 
The Customer agrees that his/her offer to 
TPEGI� E� 1EVOIX� 3VHIV� QE]� FI� XEOIR� EX� E�
lower price in the case of Sale or higher price 
in the case of Purchase, than the price he/
WLI�LEW�WTIGMJMIH�MR�XLI�1EVOIX�SVHIV��XLEX�MW�
periodically specified on the Platform. If the 
customer offers to open a Limit order, then 
the offer can be accepted at the price that is 
specified in the order. At any time before the 
Limit order is accepted, the Customer may 
revoke the order without any subsequent 
liability. If the Customer opens a limit order, 
the offer will be accepted at the best possible 
price proposed on the Platform.

3.5. The Customer agrees that the Company 
can hedge or otherwise compensate any 
transaction with third parties to compensate 
for any liability or risk associated with any 
Customer Transaction (s). In the event that the 
Company is unable to hedge the Customer’s 
Transactions with third parties, the Company 
retains the right to make amendments to the 
content or terms of the Order to work with 
'SRXVEGXW�JSV�(MJJIVIRGI��'*(
��MRGPYHMRK�XLI�
expiration date, the trade session, or any other 
parameters in the tool Details tab.

àτôφëφó� õχτíòφîτôðð�� õφ� ñφöφχφυ� γòð-
τôö�óφîτö�ψφëτχúðöþ�õχφíσîω��mοσêφùðυ�
íτôþ|�φïôσùστö�òĀêφυ�íτôþ��ñχφóτ�ψωêêφ-
öý��ëφψñχτψτôþā����āôëσχā�ð�òĀêφìφ�íχωìφ-
ìφ�íôā��ñφöφχýυ�āëòāτöψā�õχσïíôðùôýó�ë�
ιëχφõτυψñφó�ψφĀïτ�ðòð�óτîíωôσχφíôýó�
õχσïíôðùôýó�íôτó��φ�ùτó�ψφφêûστöψā�ôσ�
ητê�ψσυöτ�γφóõσôðð��mπùτö�ñòðτôöσ|�φïôσ-
ùστö� ωôðñσòþôýυ� õτχψφôσòðïðχφëσôôýυ�
ψùτö� γòðτôöσ�� ψφψöφāûðυ� ðï� ëψτϊ� Ûσëτχ-
úτôôýϊ� φõτχσøðυ�� νöñχýöýϊ� õφïðøðυ� ð�
ξχðñσïφë� ë� ξòσö÷φχóτ�� Øσòσôψσ� íτôτî-
ôýϊ�ψχτíψöë�γòðτôöσ�ð�φõτχσøðυ�õφõφòôτ-
ôðā� ψùτöσ�ëýëφíσ� ψχτíψöë�� μσ� ητê�ψσυöτ�
ð� ë� ðô÷φχóσøðφôôýϊ� óσöτχðσòσϊ� óφìωö�
ðψõφòþïφëσöþψā�öτχóðôý�möφχìφëýυ�ψùτö|�
ðòð�mψùτö|��φïôσùσĀûðτ�πùτö�ñòðτôöσ��mÛσ-
ñχýöσā�õφïðøðā|�φïôσùστö�õχφöðëφõφòφî-
ôφτ� öτχóðôω� νöñχýöσā� õφïðøðā�� mÛσëτχ-
úτôôσā�φõτχσøðā|�ë�γφôöχσñöτ�ôσ�χσïôðøω�
øτô��'*(
�φïôσùστö�íëτ�õχφöðëφõφòφîôýτ�
ψíτòñð� φíðôσñφëφìφ� χσïóτχσ� �φöñχýöðτ�
õφïðøðð� ð� ïσñχýöðτ� õφïðøðð
�� õφñωõñω�� σ�
ïσöτó�õχφíσîω�ð�ôσφêφχφö�� mγφôöχσñö�ôσ�
χσïôðøω� øτô|� �m'*(|
� φïôσùστö� ñφôöχσñö�
ôσ� χσïôðøω� øτô�Øσïφëφìφ� σñöðëσ�� η� ψφφö-
ëτöψöëðð�ψ�ïσñφôφíσöτòþψöëφó��'*(�āëòā-
τöψā�ßðôσôψφëýó�ðôψöχωóτôöφó��mπõτøð-
÷ðñσøðā� ñφôöχσñöσ|� φïôσùστö� φψôφëôýτ�
ωψòφëðā� öφχìφëòð� '*(� �ôσõχðóτχ�� πõχτí��
πëφõ��οσïóτχ�òφöσ��μσùσòþôσā�óσχîσ��μτ-
φêϊφíðóσā� óσχîσ�� λσχîσ� íòā� φöñχýöðā�
ð� õφííτχîσôðā� õφïðøðð�� óðôðóσòþôýυ�
ωχφëτôþ�ξχðñσïφë�ψöφõ�òφψψ��öτυñ�õχφ÷ðö�
ð�Ýðóðöôýϊ�õχðñσïφë��ñφóðψψðφôôýτ�ψêφ-
χý�ð�ö��í�
�íòā�ñσîíφìφ�öðõσ�'*(��ñφöφχýτ�
φõχτíτòāĀöψā�γφóõσôðτυ�ð�õωêòðñωĀöψā�
ôσ�ητê�ψσυöτ�ð�ðòð�ë�ξòσö÷φχóτ��mησòĀöσ�



3.6. Unfulfilled Deferred orders remain valid 
during the next trade session (if applicable).

����� 1EVOIX� SVHIVW� XLEX� LEZI� RSX� FIIR�
implemented due to the insufficient amount 
required for them become invalid and shall be 
canceled.

3.8. All open spot positions are prolonged 
for the next working day at the end of the 
operating day of the relevant Underlying 
1EVOIX��TVSZMHIH� XLEX� XLI�'SQTYXIV�LEW� XLI�
right to close open spot positions. Any open 
forward positions are prolonged after the 
relevant period for the next corresponding 
following period, provided that the Company 
has the right to close open forward positions.

3.9. The term of validity of the Order is 
determined according to the type and time of 
the placed order, as directed by the Customer. 
If the term of validity of the Order is not 
specified, it shall remain valid for an unlimited 
period of time. However, the Company may 
cancel one or all of the Deferred orders if the 
Customer account value reaches zero.

3.10. Orders cannot be canceled after they 
have been placed. Deferred orders can be 
deleted or changed until they are executed.

3.11. The Customer may change the 
expiration date of the Deferred order before 
its execution, for which the order must be 
canceled and a new order placed.

3.12. The orders of stop-loss and take-profit

ψùτöσ� ñòðτôöσ|� φïôσùστö� ëσòĀöω�� ë� ñφöφ-
χφυ� ôφóðôðχφëσô� πùτö� ñòðτôöσ�� mησòĀö-
ôσā� õσχσ|� φïôσùστö� φêüτñö� ðòð� Øσïφëýυ�
σñöðë�νõτχσøðð�ψ�'*(��φψôφëσôôφυ�ôσ�ðï-
óτôτôðð�ψöφðóφψöð�φíôφυ�ëσòĀöý�õφ�φö-
ôφúτôðĀ�ñ�íχωìφυ��ησòĀöôσā�õσχσ�ψφψöφðö�
ðï�íëωϊ�ëσòĀö��γφöðχωτóφυ�ëσòĀöý�ð�Øσ-
ïφëφυ�ëσòĀöý
�ð�φöχσîστö��ñσñφτ�ñφòðùτ-
ψöëφ�γφöðχωτóφυ�ëσòĀöý�ôτφêϊφíðóφ�íòā�
õφñωõñð�φíôφυ�τíðôðøý�Øσïφëφυ�ëσòĀöý��
mπöφðóφψöþ�ψùτöσ|�φïôσùστö�Øσòσôψ�õòĀψ�
ðòð� óðôωψ� òĀêσā� ξòσëσĀûσā� õχðêýòþ�
ðòð� ωêýöφñ�� ëφïôðñúðτ� õφ� νöñχýöφυ� õφ-
ïðøðð�� ð� χσψψùðöýëστöψā� õφ� ÷φχóωòτ��
πöφðóφψöþ� ψùτöσ� !�Øσòσôψ� ��ξòσëσĀûσā�
õχðêýòþ� �� ξòσëσĀûðυ� ωêýöφñ�� mησîôσā�
ðô÷φχóσøðā|� φïôσùστö� ðô÷φχóσøðĀ�� ôτ-
φêϊφíðóωĀ� íòā� öφìφ�� ùöφêý� γφóõσôðā�
óφìòσ� χσïóτψöðöþ� õχðñσï�� ôσõχðóτχ�� ôφ�
ôτ� φìχσôðùðëσāψþ�� νöñχýöðτ� õφïðøðð�
Ûσñχýöðτ� õφïðøðð�νöóτôσ�Üïóτôτôðτ��
Øσïφëýυ� σñöðë�� öðõ�ôσïëσôðτ� ξχðñσïσ��
φêüτó��ôσõχσëòτôðτ��øτôσ��ψχφñ�íτυψöëðā��
ωχφëτôþ�ψöφõ�òφψψ�öτυñ�õχφ÷ðö��õχð�ôτφê-
ϊφíðóφψöð
��mπφêýöðτ�ôτðψõφòôτôðā�φêā-
ïσöτòþψöë|� ðóττö� ïôσùτôðτ�� φõðψσôôφτ� ë�
õ������� γòðτôöψñφìφ� ψφìòσúτôðā�� m)\TIVX�
%HZMWSV|� φïôσùστö� óτϊσôðùτψñωĀ� φôòσυ-
ôφëωĀ� öφχìφëωĀ� ψðψöτóω�� χσïχσêφöσôôωĀ�
íòā� σëöφóσöðïσøðð� öφχìφëýϊ� φõτχσøðυ�
ë� ÿòτñöχφôôφυ� öφχìφëφυ� õòσö÷φχóτ�� öσ-
ñφυ�ñσñ�ξòσö÷φχóσ�γφóõσôðð��νôσ�óφîτö�
êýöþ�ïσõχφìχσóóðχφëσôσ�ôσ�φõφëτûτôðτ�
γòðτôöσ�φ�öφχìφëφυ�ëφïóφîôφψöð��σ�öσñîτ�
óφîτö� φψωûτψöëòāöþ� öφχìφëýτ� φõτχσøðð�
ψφ� πùτöσ� ñòðτôöσ�� σëöφóσöðùτψñð� ωõχσë-
òāā�ëψτóð�σψõτñöσóð�öφχìφëòð�ôσùðôσā�



can be changed as long as they are above 
the certain level (depending on the trading 
symbol).

3.13. The Open position of contract for 
HMJJIVIRGI� �'*(
��[LMGL� XLI�'YWXSQIV�LSPHW�
in relation to a particular Underlying asset 
and which is subsequently partially closed, 
will be closed in the order of receipt (known 
EW�*-*3
�MR�E�RYQFIV�SJ�XVERWEGXMSRW�QEHI�XS�
form a certain position.

3.14. Unless otherwise stipulated in the 
present Agreement, the Company shall not 
bear any obligation to monitor or advise 
the Customer concerning the status of the 
Transaction or cancellation of any Open 
Customer position. If the Company decides 
to provide these services, it is at the discretion 
of the Company and is not considered to be 
a further obligation to provide such services. 
The Customer shall always be aware of the 
positions it has open.

���46-')�5938)7

4.1. In the event that the Company is unable 
to process the Order due to its price or size or 
other reason related to the Customer account 
X]TI��XLI�'SQTER]�WIRHW�E�4VMGI�5YSXI��8LI�
number of recurring price quotes is displayed 
on the Platform.

4.2. The price quotes appearing in the 
Customer terminal are indicative and based 
SR�XLI�VIPIZERX�9RHIVP]MRK�1EVOIX��,S[IZIV��
if there is a high volatility in the Underlying 
1EVOIX��XLI�3VHIV�I\IGYXMSR�GER�FI�GLERKIH�

φö� φöõχσëñð� õχðñσïφë� ôσõχāóωĀ� ë�ξòσö-
÷φχóω�ð�ïσñσôùðëσā�σëöφóσöðùτψñðó�ðï-
óτôτôðτó�ωχφëôτυ�ψöφõ�òφψψ��ψñφòþïāûðυ�
ψöφõ�òφψψ� ð� öτυñ�õχφ÷ðö�� mξòσëσĀûσā�
õχðêýòþ�ωêýöφñ|�ë�'*(�φïôσùστö�öτñωûωĀ�
õχðêýòþ�ωêýöφñ�õφ�νöñχýöýó�õφïðøðāó��
ñφöφχýτ�χσψψùðöýëσĀöψā�õφ�öτñωûðó�àτ-
ôφëýó�õχτíòφîτôðāó��ψ�ωùτöφó�õχðóτôð-
óýϊ�ñφóðψψðυ�ð�ψêφχφë
��mνêψöφāöτòþψöëφ�
ôτõχτφíφòðóφυ� ψðòý|� ðóττö� ïôσùτôðτ��
õχðëτíτôôφτ� ë� õ�� ����� γòðτôöψñφìφ� ψφ-
ìòσúτôðā�� mπëφêφíôσā� óσχîσ|� φïôσùστö�
ψωóóω� ψχτíψöë�� íφψöωõôýϊ� ôσ� πùτöτ� ñòð-
τôöσ�� ñφöφχýτ� óφìωö� êýöþ� ðψõφòþïφëσôý�
íòā� φöñχýöðā� õφïðøðð� ðòð� φêτψõτùτôðā�
νöñχýöφυ� õφïðøðð�� πëφêφíôσā� óσχîσ�
χσψψùðöýëστöψā� õφ� ÷φχóωòτ�� πöφðóφψöþ�
ψùτöσ� óðôωψ� μτφêϊφíðóσā� óσχîσ� ?πëφ-
êφíôσā�óσχîσ�!�πöφðóφψöþ�ψùτöσ� ��μτφê-
ϊφíðóσā�óσχîσA��mλσχîσ�íòā�φöñχýöðā�ð�
õφííτχîσôðā�õφïðøðð|�õχð�öφχìφëòτ�'*(�
φïôσùστö� óσχîω�� öχτêωτóωĀ� γφóõσôðτυ�
íòā�φöñχýöðā�ð�õφííτχîσôðā�φöñχýöýóð�
ηψöχτùôýϊ� õφïðøðυ�� mμσùσòþôσā� óσχîσ|�
õχð�öφχìφëòτ�'*(�φïôσùστö�óσχîω��öχτêω-
τóωĀ�γφóõσôðτυ� íòā� φöñχýöðā� õφïðøðð��
mοτñφóτôíσöτòþ|� ðóττö� ïôσùτôðτ�� õχðëτ-
íτôôφτ�ë�õ�������γòðτôöψñφìφ�ψφìòσúτôðā��
mγχτíðöôφτ� õòτùφ|� õχð� öφχìφëòτ�'*(�φï-
ôσùστö� ψφφöôφúτôðτ� οσïóτχσ� φõτχσøðð�
ð� μσùσòþôφυ� óσχîð�� πφφöôφúτôðτ� ������
φïôσùστö��ùöφ�íòā�φöñχýöðā�õφïðøðð�öχτ-
êωτöψā� μσùσòþôσā� óσχîσ�� ñφöφχσā� ë� ψöφ�
χσï�óτôþúτ�οσïóτχσ�φõτχσøðð��mÙòðôôσā�
õφïðøðā|�õχð�öφχìφëòτ�'*(�φïôσùστö�φõτ-
χσøðĀ� õφñωõñð�� ψöφðóφψöþ� ñφöφχφυ� ωëτ-
òðùðëστöψā�� τψòð� øτôσ� êσïφëφìφ� σñöðëσ�
χσψöτö��μσõχðóτχ��ë�ψòωùστ�ψ�ησòĀöôýóð�



and the Customer can obtain the first price 
that will be available on the market rather 
than the market price that it has requested.

4.3. The Company provides price quotes 
taking into account the price of the Underlying 
asset, but this does not mean that these price 
quotes are within a certain percentage of the 
Underlying asset price. When the Underlying 
1EVOIX� MW� GPSWIH�� XLI� 4VMGI� UYSXIW� TVSZMHIH�
by the Company reflect the current prices 
of the purchase and sale of the Underlying 
asset at the moment from the Company’s 
perspective. The Customer is aware that such 
price quotes shall be set by the Company at 
its own discretion.
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5.1. The Customer agrees to be fully 
responsible for the execution of trade 
transactions carried out using the additional 
functions of the Customer’s trade terminal, 
WYGL� EW� E� WPMHMRK� WXST� SVHIV� ERH�SV� )\TIVX�
Advisor, as they are directly dependent on its 
trade terminal, while the Company bears no 
responsibility in this regard.

5.2. The Customer agrees that placing 
the Stop-loss Order does not guarantee a 
limitation of damages to the planned level, as 
the execution of the order at the prescribed 
price may not be possible because of the 
market conditions, and the Company has no 
responsibility in this regard.

5.3. The Customer can add the “Close at 

õσχσóð�� õφñωõñσ� Øσïφëφυ� ëσòĀöý� ïσ� γφ-
öðχωτóωĀ�ëσòĀöω�� mÝφö|�φïôσùστö�τíðôð-
øω� ðïóτχτôðā� χσïóτχσ� νõτχσøðð�� ωψöσ-
ôφëòτôôωĀ�íòā�ñσîíφìφ�Øσïφëφìφ�σñöðëσ�
'*(�� mοσïóτχ�òφöσ|�φïôσùστö� ñφòðùτψöëφ�
Øσïφëφìφ�σñöðëσ�ë�φíôφó�Ýφöτ�'*(��mλσχ-
îσ|� φïôσùστö� ψχτíψöëσ�� ôτφêϊφíðóýτ� ë�
ñσùτψöëτ� φêτψõτùτôðā� íòā� φöñχýöðā� ðòð�
õφííτχîσôðā�νöñχýöýϊ�õφïðøðυ�ë�νõτχσ-
øðð�ψ�'*(��mρχτêφëσôðτ�õφ�ëôτψτôðĀ�óσχ-
îð|� φïôσùστö� ψðöωσøðĀ�� ñφìíσ� γφóõσôðā�
ðô÷φχóðχωτö� γòðτôöσ� φ� ôτφêϊφíðóφψöð�
ëôτψτôðā�íφõφòôðöτòþôφυ�λσχîð��τψòð�ôσ�
πùτöτ� ñòðτôöσ� φöψωöψöëωĀö� íφψöσöφùôýτ�
ψχτíψöëσ� íòā� φöñχýöðā� ðòð� õφííτχîσ-
ôðā�φöñχýöýϊ�õφïðøðυ��mÞχφëτôþ�óσχîð|�
õχð� öφχìφëòτ� '*(� φïôσùστö� õχφøτôöôφτ�
φöôφúτôðτ� πöφðóφψöð� ψùτöσ� ñ� μτφêϊφíð-
óφυ�óσχîτ��οσψψùðöýëστöψā�õφ�÷φχóωòτ��
Þχφëτôþ�óσχîð�!� �πöφðóφψöþ�ψùτöσ� ��μτ-
φêϊφíðóσā� óσχîσ
� ϊ� ���	�� mλσχîðôσòþ-
ôσā� öφχìφëòā|� õχð� öφχìφëòτ� '*(� φïôσùσ-
τö� öφχìφëòĀ� ψ� γχτíðöôýó� õòτùφó�� ñφìíσ�
γòðτôö�óφîτö�ψφëτχúσöþ�νõτχσøðð��ðóτā�
ôσ� πùτöτ� óτôþúτ� ψχτíψöë�� ùτó� öχτêωτö-
ψā� õφ� ψχσëôτôðĀ� ψ� οσïóτχφó� φõτχσøðð��
mηψöχτùôýτ� õφïðøðð|� õχð� öφχìφëòτ� '*(�
φïôσùστö�Ùòðôôýτ�ð�γφχφöñðτ�õφïðøðð�ψ�
φíðôσñφëýó� οσïóτχφó� φõτχσøðð�� φöñχý-
öýτ�ôσ�φíôφó�πùτöτ�õφ�φíôφóω�ð�öφóω�îτ�
'*(��mμτφêϊφíðóσā�óσχîσ|�õχð�öφχìφëòτ�
'*(�φïôσùστö�óσχîω��öχτêωτóωĀ�γφóõσôð-
τυ� íòā� õφííτχîσôðā� νöñχýöýϊ� õφïðøðυ��
mμφχóσòþôýυ�χýôφùôýυ�χσïóτχ|�õχð�öφχ-
ìφëòτ�'*(� φïôσùστö�óσñψðóσòþôφτ� ñφòð-
ùτψöëφ� τíðôðø� Øσïφëφìφ� σñöðëσ�� ñφöφχφτ�
õτχτíστöψā� γφóõσôðτυ� íòā� ðψõφòôτôðā��
mνöñχýöσā� õφïðøðā|� φïôσùστö� òĀêφυ� φö-



loss” or “Close at profit” price at any stage 
when the position is Open.

5.4. When the Customer has placed a Limit 
order, the Customer authorizes the Company 
to close the transaction for the “Close at 
loss” or “Close at profit” price, depending 
on what is applicable and according to the 
Order, without further instructions from the 
Customer or notification to the Customer. 
The Company may close the transaction 
when the price offered by the Company in the 
Trading Platform is equal to or greater than 
the price accepted by the Company for such 
an Order.

5.5. The Customer realizes that the initial 
price level set for the Close at loss Order can 
be changed due to market movements on the 
Platform in favor of the Customer. As long as 
his/her sliding “Close at loss” Order is still valid, 
the Customer agrees that every change in the 
market is at least a hundredth percentage 
point (called “Pips” on the platform) in his/her 
favor should be accompanied by a Customer’s 
offer to raise the level of his/her Sliding “Close 
at loss” Order by one hundredth percentage 
point. Changes to one Pip will be rounded to 
the nearest absolute value in the Customer 
account currency.

5.6. The Customer understands and agrees 
that because of the volatility of the market and 
the factors beyond the Company’s control, the 
Company cannot guarantee the execution of 
the Order at the level specified for the Order 
of the Customer, for example, the order may

ñχýöýυ�ñφôöχσñö��mñφòò|�ð�ðòð�mõωö|
��ñφ-
öφχýυ�ôτ� êýò� ïσñχýö��ξχð� öφχìφëòτ�'*(�
ÿöφ�óφîτö�êýöþ�Ùòðôôσā�õφïðøðā�ðòð�γφ-
χφöñσā� õφïðøðā�� ñφöφχσā� ôτ� āëòāτöψā� Ûσ-
ëτχúτôôφυ�φõτχσøðτυ��mξχðñσï|�φïôσùστö�
õφχωùτôðτ�γòðτôöσ�ôσ�ψφëτχúτôðτ�öφχìφ-
ëφυ� φõτχσøðð� ψ� '*(�� mπöφχφôý|� φïôσùσ-
τö� ψöφχφôý� õφ� ôσψöφāûτóω� γòðτôöψñφóω�
ψφìòσúτôðĀ��öφ�τψöþ�γφóõσôðā�ð�γòðτôö��
mξðõψφëñσ|� φïôσùστö� ψðöωσøðĀ�� ñφìíσ�
γòðτôö� φöñχýëστö� õφïðøðĀ� ð� ïσñχýëστö�
ττ�ïσ�φùτôþ�ñφχφöñðυ�õχφóτîωöφñ�ëχτóτôð�
�õφψòτ�õφòωùτôðā�õχðêýòð�ë�φíðô�õωôñö
��
mξòσö÷φχóσ|� φïôσùστö� ðψõφòþïωτóωĀ� ð�
φêψòωîðëστóωĀ� γφóõσôðτυ� ÿòτñöχφô-
ôωĀ�ψðψöτóω��ñφöφχσā�ψφψöφðö�ðï�öφχìφëφυ�
õòσö÷φχóý�� ñφóõþĀöτχôýϊ� ωψöχφυψöë��
õχφìχσóóôφìφ� φêτψõτùτôðā�� êσï� íσôôýϊ��
σõõσχσöôýϊ�ψχτíψöë��õχφìχσóóôýϊ�ñφíφë�
ð� öτϊôðùτψñðϊ� ψχτíψöë�� φêτψõτùðëσĀûðϊ�
öφχìφëýτ� φõτχσøðð� γòðτôöσ� ψ� ßðôσôψφ-
ëýóð�ðôψöχωóτôöσóð�ùτχτï�πùτö��γòðτôö�
õφôðóστö��ùöφ�γφóõσôðā�óφîτö�ðψõφòþïφ-
ëσöþ� χσïôýτ� ξòσö÷φχóý� ë� ïσëðψðóφψöð�
φö�ßðôσôψφëφìφ� ðôψöχωóτôöσ�� mηòðāöτòþ-
ôφτ�õφòðöðùτψñφτ�òðøφ|�φïôσùστö�

E
� ÷ðïðùτψñðϊ� òðø�� ñφöφχýτ� ïσôðóσĀö�
ðòð�ïσôðóσòð�ïôσùðóýυ�ìφψωíσχψöëτôôýυ�
õφψö�� öφτψöþ� āëòāĀöψā� ðòð� āëòāòðψþ�� ìòσ-
ëσóð� ìφψωíσχψöë�� ìòσëσóð� õχσëðöτòþψöë��
óðôðψöχσóð�ð�ïσóτψöðöτòāóð�óðôðψöχφë��
ùòτôσóð� õσχòσóτôöφë�� ùòτôσóð� ëτχϊφë-
ôýϊ�� ñφôψöðöωøðφôôýϊ� ψωíφë� ðòð� íχωìðϊ�
φχìσôφë�ëýψúτυ�ψωíτêôφυ�ëòσψöð��χτúτôðā�
ñφöφχýϊ�ôτ�õφíòτîσö�σõτòòāøðð��ñχφóτ�ñσñ�
ë�ðψñòĀùðöτòþôýϊ�φêψöφāöτòþψöëσϊ�



be closed at a price less attractive than the 
price originally indicated by the Customer for 
such an order. In this case, the Company shall 
close the transaction at the next best price. 
*SV� I\EQTPI�� MR� XLI� GEWI� SJ� ƈ'PSWI� EX� PSWWƉ�
Order, if the Purchase is closed, the price of the 
Underlying asset may suddenly rise above the 
price of the “Close at loss” Order, not reaching 
that price. If the Sale is closed, the price of the 
Underlying asset may suddenly fall below the 
price of the “Close at loss” Order, not reaching 
that price.

5.7. As for the “Close at profit” Order, when 
the price for the Underlying asset is moving 
in favor of the Customer (for example, if the 
price goes down when the Customer buys or 
the price goes up when the Customer sells), 
the Customer agrees that the Company can 
calculate this price improvement in favor of 
the Customer.

5.8. Guaranteed Stop Orders are available 
only for certain Underlying assets, as indicated 
on the tool Details tab. If the Customer places 
a Guaranteed stop order for a new Order, 
the Company guarantees that when its 
purchase price or the offered price will reach 
or go below the Closing price with the loss 
specified by the Customer, this will close the 
position exactly at the price the Customer has 
specified for the guaranteed stop order. An 
open position may be closed in accordance 
with the present Agreement before achieving 
the price level of the Guaranteed stop order. 
The following additional conditions apply to 
the Guaranteed stop order:

ùòτôσóð�ψùτöôýϊ�õσòσö�ðòð�ψφëτöφë�øτô-
öχσòþôýϊ�êσôñφë��õφψòσóð��õφëτχτôôýóð�
ð� ëýψφñφõφψöσëòτôôýóð� íφòîôφψöôýóð�
òðøσóð� ë� ëφφχωîτôôýϊ� ψðòσϊ�� ùòτôσóð�
σíóðôðψöχσöðëôýϊ��χωñφëφíāûðϊ�ðòð�ôσí-
ïφχôýϊ�φχìσôφë�õχτíõχðāöðυ��ôσϊφíāûðϊ-
ψā�ë�ìφψωíσχψöëτôôφυ�ψφêψöëτôôφψöð��μð�ë�
φíôω�ðï�ëýúτõτχτùðψòτôôýϊ�ñσöτìφχðυ�ôτ�
ëϊφíāö� íφòîôφψöôýτ� òðøσ� ψχτíôτìφ� ðòð�
óòσíúτìφ� ïëτôσ�� γχφóτ� öφìφ�� τψòð� òðøφ�
õτχτψöσòφ� ïσôðóσöþ� ïôσùðóýυ� ìφψωíσχ-
ψöëτôôýυ� õφψö�� ψφìòσψôφ� õχðëτíτôôφóω�
ëýúτ�φõχτíτòτôðĀ��êφòττ�φíôφìφ�ìφíσ�ôσ-
ïσí�ë�òĀêφυ�ψöχσôτ��öσñφτ�òðøφ�ôτ�ψùðöσ-
τöψā�ηòðāöτòþôýó�õφòðöðùτψñðó�òðøφó�

F
� êòðîσυúðτ� χφíψöëτôôðñð� òðø�� õτχτ-
ùðψòτôôýϊ� ë� φõχτíτòτôðð� ζ�� öφ� τψöþ�� ψω-
õχωì��σ
�òĀêφυ�õσχöôτχ��ψùðöσĀûðυψā��ψφ-
ìòσψôφ�ôσøðφôσòþôφóω�ïσñφôφíσöτòþψöëω��
ψωõχωìφó��φυ
��íτöð�ð�ðϊ�ψωõχωìð�ðòð�õσχ-
öôτχý��χφíðöτòð�

G
�òðøσ�� ðïëτψöôýτ�ñσñ�êòðïñðτ�õσχöôτ-
χý�òðø��õτχτùðψòτôôýϊ�ë�φõχτíτòτôðð�ζ��
öφ� τψöþ�òĀêφτ� ÷ðïðùτψñφτ� òðøφ�� ðóτĀ-
ûττ� ë� ψφëóτψöôφυ� ψφêψöëτôôφψöð� Āχð-
íðùτψñφτ�òðøφ�ðòð�ψφψöφāûττ�ë�ψφëóτψö-
ôýϊ�õχσëφφöôφúτôðāϊ�ðòð�òĀêýϊ�íχωìðϊ�
êòðïñðϊ� íτòφëýϊ� φöôφúτôðāϊ� ψ� òðøφó��
õτχτùðψòτôôýó� ë� φõχτíτòτôðð� ζ�� òĀêφτ�
÷ðïðùτψñφτ� òðøφ�� ðóτĀûττ� ë� τíðôφòðù-
ôφυ� ψφêψöëτôôφψöð� Āχðíðùτψñφτ� òðøφ�
ðòð� τíðôφòðùôφ� ψφψöφāûττ� ë� õχσëφφöôφ-
úτôðāϊ�� ëýìφíφõχðφêχτöσöτòτó� ñφöφχýϊ�
íτ�÷σñöφ�āëòāτöψā�òðøφ��õτχτùðψòτôôφτ�ë�
φõχτíτòτôðð�ζ�



(a) a Guaranteed stop order can only be 
requested for a new Order and only under 
“Close at loss” conditions;

(b) a Guaranteed stop order may be activated 
or modified only during the trading and 
subject to the availability of a corresponding 
Underlying asset on the Platform;

(c) once the Guaranteed stop order is 
accepted by us, it cannot be deleted, only the 
price may be changed;

(d) a Guaranteed stop order must be 
placed at a minimum distance (defined by 
the Company) from the current price of the 
Underlying asset proposed by the Company;

(e) because the Company ensures that the 
price is closed, the spread is set up for an 
additional fee when a Guaranteed stop order 
is placed. The adjusted spread is displayed 
for each respective Instrument when placing 
the Guaranteed stop order.
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6.1. The Company may set the date and time 
when a particular Underlying asset expires. 
This should be displayed on the Platform. The 
customer agrees that checking the expiration 
date and time is its responsibility.

6.2. If the Customer does not close the 
Open position that is related to the Underlying 
asset, for which the expiration date is set, until 
that date, the Open position will automatically

màτôσ�ë�õχðñσïτ|�õχð�öφχìφëòτ�'*(�φïôσ-
ùστö�øτôω��ωñσïσôôωĀ�ë�ξχðñσïτ��màτôφëφτ�
õχτíòφîτôðτ|� φïôσùστö� ðô÷φχóσøðĀ� φ�
öτñωûτυ�øτôτ�ë�φöôφúτôðð�φõχτíτòτôôφìφ�
Øσïφëφìφ�σñöðëσ��õχτíψöσëòτôôωĀ�ë�ëðíτ�
àτôý�õφñωõñð�ð�àτôý�õχφíσîð�� mησòĀöσ�
øτôφëφìφ�õχτíòφîτôðā|�φïôσùστö�ëöφχωĀ�
ëσòĀöω�ë�ησòĀöôφυ�õσχτ��ñφöφχωĀ�γòðτôö�
óφîτö�ñωõðöþ�ðòð�õχφíσöþ�ïσ�ØσïφëωĀ�ëσ-
òĀöω�� mØσïσ� øτôφëýϊ� õχτíòφîτôðυ|� õχð�
öφχìφëòτ� '*(� φïôσùστö� ðô÷φχóσøðĀ� φ�
ξφöφñτ� øτôφëýϊ� õχτíòφîτôðυ�� ñφöφχσā�
ϊχσôðöψā� ôσ� πτχëτχτ�� mξφöφñ� øτôφëýϊ�
õχτíòφîτôðυ|� φïôσùστö� õφöφñ� àτôφëýϊ�
õχτíòφîτôðυ� ë� ξòσö÷φχóτ� íòā� ñσîíφ-
ìφ� '*(�� mπñσòþõðôì|� φïôσùστö� ψðöωσøðĀ��
ñφìíσ� γòðτôö� φíôφëχτóτôôφ� φöñχýëστö�
ψòðúñφó� óôφìφ� õφïðøðυ� ð� ïσñχýëστö� ðϊ�
ïσ� φùτôþ� ñφχφöñðυ� õχφóτîωöφñ� ëχτóτôð�
�ôσõχðóτχ�� óτôþúτ� ùτó� ïσ� öχð� óðôωöý
�
ðòð�õφñωõστö�õφ�àτôτ�õφñωõñð�ð�õχφíστö�
õφ�àτôτ�õχφíσîð��ùöφêý�õφòωùðöþ�χσïôðøω�
óτîíω� àτôφυ� õφñωõñð� ð� àτôφυ� õχφíσîð��
mÞψòωìð|� φïôσùστö� ωψòωìð�� õχτíòσìστóýτ�
γφóõσôðτυ�γòðτôöω�ë�ψφφöëτöψöëðð�ψ�ôσ-
ψöφāûðó� πφìòσúτôðτó� ð� õ�� ����� γòðτôö-
ψñφìφ� ψφìòσúτôðā�� mγφχφöñσā� õφïðøðā|�
õχð�öφχìφëòτ�'*(�φïôσùστö�φõτχσøðĀ�õχφ-
íσîð�� ψöφðóφψöþ� ñφöφχφυ� ωëτòðùðëστöψā��
τψòð� øτôσ� êσïφëφìφ� σñöðëσ� ψôðîστöψā��
μσõχðóτχ�� ë� ψòωùστ� ψ� ησòĀöôýóð� õσχσ-
óð��õχφíσîσ�Øσïφëφυ�ëσòĀöý�ïσ�γφöðχω-
τóωĀ� ëσòĀöω�� γφχφöñσā� õφïðøðā� āëòāτö-
ψā� õχφöðëφõφòφîôφυ� Ùòðôôφυ� õφïðøðð��
mξχφψñσòþïýëσôðτ|� φïôσùστö� ÿöφ� χσïôð-
øω�óτîíω�φîðíστóφυ�øτôφυ�νõτχσøðð�õφ�
'*(�ð�øτôφυ��õφ�ñφöφχφυ�íτυψöëðöτòþôφ



close at the expiration date. The Open position 
will be closed at the last price proposed at 
the last moment before the relevant date and 
time of expiry.

6.3. The customer realizes that a certain 
9RHIVP]MRK� 1EVOIX� GER� FIGSQI� ZSPEXMPI�
or nonliquid without warning. Under such 
circumstances, it may be impossible to 
execute the Customer’s orders, especially in 
the period shortly before the expiration date.

���746)%(7

����� %PP� 'SRXVEGXW� JSV� (MJJIVIRGI� �'*(
�
that are available through the Company’s 
brokerage have spreads that are displayed 
on the Platform and/or on the Website. The 
Company has the right from time to time 
change its spreads at its own discretion. Such 
changes should be reflected on the Platform 
and/or on the Website, and the responsibility 
for regular checking of updated information 
is the responsibility of the Customer.

���8,)�1%6+-2�6)59-6)1)287

8.1. The Customer shall provide and 
maintain the Initial margin and/or margin for 
opening and maintaining a position within 
such a limit as the Company may establish at 
its own discretion at any time under the terms 
of the Agreement for each type of Contracts 
JSV�HMJJIVIRGI��'*(
�

8.2. The Customer is required to make sure 
that he understands how to calculate the 
1EVKMR�VIUYMVIQIRXW�

ψφëτχúστöψā�νõτχσøðā��μσ�óφóτôö�õχτíü-
āëòτôðā�ξχðñσïσ�ñ�ðψõφòôτôðĀ�ôσ�χýôñτ�
óφîτö� φöψωöψöëφëσöþ� φêφïôσùτôôσā� γòð-
τôöφó�øτôσ��ë�ψëāïð�ψ�ùτó�ξχðñσï�ðψõφòôā-
τöψā�õφ�êòðïñφυ�ñ�φêφïôσùτôôφυ�γòðτôöφó�
øτôτ�ðòð�õφ�øτôτ��ôσ�ôτψñφòþñφ�õωôñöφë�φö-
òðùσĀûτυψā�φö�ôττ��ιψòð�øτôσ��õφ�ñφöφχφυ�
ðψõφòôāτöψā�ξχðñσï��ëýúτ�φêφïôσùτôôφυ�
γòðτôöφó�� öφ� ðóττö� óτψöφ� õφòφîðöτòþ-
ôφτ�õχφψñσòþïýëσôðτ��τψòð�ôðîτ�Ɓ�φöχð-
øσöτòþôφτ� õχφψñσòþïýëσôðτ�� ξχφψñσòþ-
ïýëσôðτ� ïσùσψöωĀ� õχφðψϊφíðö� ë� öτùτôðτ�
õτχðφíφë�ëýψφñφυ�ëφòσöðòþôφψöð��ôσõχð-
óτχ��ë�ψëāïð�ψ�õφψöωõòτôðτó�ôφëφψöτυ
��ë�
χτïωòþöσöτ�ùτìφ�õχðñσïý�ôτëφïóφîôφ�ëý-
õφòôðöþ�õφ�ωψöσôφëòτôôφυ�øτôτ��σ�öσñîτ�ë�
ψòωùσāϊ�χσïóτûτôðā�χýôφùôýϊ�õχðñσïφë�
ðòð� îτ� ëýõφòôτôðā� ñχωõôýϊ� õχðñσïφë��
ñφìíσ�ψõχφψ�ôσ�îτòστóφó�øτôφëφó�ωχφë-
ôτ� óφîτö� φñσïσöþψā� ôτíφψöσöφùôφ� ëýψφ-
ñðó� íòā� õφííτχîσôðā� φîðíστóφυ� øτôý��
mπõχτí|�õχð�öφχìφëòτ�'*(�φïôσùστö�χσïôð-
øω�óτîíω�àτôφυ�õφñωõñð�ð�àτôφυ�õχφíσîð�
Øσïφëφìφ�σñöðëσ�ë�φíðô�ð�öφö�îτ�óφóτôö�
ëχτóτôð�� mπëφõ�φõτχσøðā|�� ðòð� mξτχτ-
ôφψ�õφïðøðð|��õχð�öφχìφëòτ�'*(�φïôσùστö�
õχφøτôö��õχðêσëòāτóýυ�ðòð�ëýùðöστóýυ�
ïσ� õφííτχîσôðτ� õφïðøðð� φöñχýöφυ� íφ�
ψòτíωĀûτìφ� χσêφùτìφ� íôā�� mπñφòþïāûðυ�
ψöφõ�õχðñσï|� õχð� öφχìφëòτ�'*(� φïôσùστö�
õχðñσï�φê�φìχσôðùτôðð�ωêýöñφë��ωψöσôφë-
òτôôýυ�ë�ëðíτ�õχφøτôöôφìφ�ïôσùτôðā�ôðîτ�
χýôφùôφυ� øτôý� �íòā� íòðôôφυ� õφïðøðð
��
àτôσ�ë�ψñφòþïāûτó�ψöφõ�õχðñσïτ�ðïóτôā-
τöψā�õφ�óτχτ�ðïóτôτôðā�χýôφùôφυ�øτôý��
η� ψñφòþïāûτó� ψöφõ�� õχðñσïτ� ôσ� õχφíσîω�
ψöφõ�øτôσ� ωψöσôσëòðëστöψā� ôσ� ÷ðñψðχφ-
ëσôôφτ� ïôσùτôðτ� ôðîτ� χýôφùôφυ� øτôý� ψ�



8.3. In the event that there is no force 
majeure, the Company has the right to change 
XLI� 1EVKMREP� VIUYMVIQIRXW� F]� TVSZMHMRK�
the Customer with a written notice 10 (ten) 
working days prior to making those changes in 
VIWTIGX�SJ�STIR�TSWMXMSRW��*SV�RI[�TSWMXMSRW��
the Company may change the margin 
requirements by providing a Written notice one 
working day prior to their entry into force. All 
changes should be reflected on the Platform 
and/or on the Website, and the responsibility 
for regular checking of updated information is 
the responsibility of the Customer.

8.4. The Company has the right to change 
XLI� 1EVKMREP� VIUYMVIQIRXW� [MXLSYX� TVMSV�
notification in case of force majeure. In this 
case, the Company has the right to apply new 
1EVKMREP� VIUYMVIQIRXW� [MXL� RI[� TSWMXMSRW�
and positions that are already open.

8.5. Without prejudice to paragraph 13.1. 
of the Customer Agreement, the Company 
has the right to close and/or limit the open 
position of the Customer (New or Gross) and 
reject the Customer’s orders to open new 
positions in any of the following cases:

(a) the cost of the Customer security falls 
below the minimum marginal requirement. 
At any time, capital (the current balance, 
including open positions) is equal to or lower 
than the specified percentage of the margin 
(security) required to maintain the open 
position;

�F
� XLI� 'SQTER]� WIRHW� XLI� 1EVKMR�
requirement, but the Customer does not comply.

φõχτíτòτôôýó� mψñφòþïāûðó|� ωψòφëðτó��
γφìíσ� χýôφùôσā� øτôσ� χσψöτö�� ψöφõ�øτôσ�
ωëτòðùðëστöψā�ôσ�ïσíσôôωĀ�ëτòðùðôω��ôφ�
τψòð� øτôσ� õσíστö�� öφ� ψöφõ�øτôσ� ôτ� ðïóτ-
ôāτöψā�� ð� ñφìíσ� χýôφùôσā� øτôσ� ψôðîστö-
ψā�íφ�ψöφõ�øτôý��ë�ψðψöτóω�φöõχσëòāτöψā�
χýôφùôýυ� õχðñσï�� mνõτχσøðā|� φïôσùστö�
φõτχσøðĀ�γòðτôöσ�ψ�'*(��mοσïóτχ�φõτχσ-
øðð|�õχð�öφχìφëòτ�'*(�φïôσùστö�õχφðïëτ-
íτôðτ�οσïóτχσ�òφöσ�ð�ñφòðùτψöëσ�Ýφöφë��
mØσïφëýυ� σñöðë|� φïôσùστö� φêüτñö� ðòð�
êσïφëýυ�σñöðë�'*(�ð�óφîτö�êýöþ��ησòĀö-
ôφυ� õσχφυ�� ßφχëσχíôýó� ñφôöχσñöφó�� νõ-
øðφôφó��λτöσòòφó��ßφôíφëýó�ðôíτñψφó��
πýχþτëýó�öφëσχφó��ζñøðāóð�ðòð�íχωìðó�
σñöðëφó��õτχτùτôþ�ñφöφχýϊ�φõχτíτòāτöψā�
γφóõσôðτυ� ð� õωêòðñωτöψā� ë� ξòσö÷φχóτ�
ðòð�ôσ�ητê�ψσυöτ��mØσïφëýυ�χýôφñ|�φïôσ-
ùστö�ψφφöëτöψöëωĀûðυ�χýôφñ��ôσ�ñφöφχφó�
φψωûτψöëòāĀöψā� öφχìφëýτ� φõτχσøðð� ψ�
Øσïφëýó� σñöðëφó� '*(�� mητê�ψσυö|� φïôσ-
ùστö�ëτê�ψσυö�γφóõσôðð��χσψõφòφîτôôýυ�
õφ� σíχτψω� LXXTW���*<GSMRW�GSQ�� σ� öσñîτ�
íχωìðτ� öσñðτ� ëτê�ψσυöý�� ñφöφχýτ� γφóõσ-
ôðā�óφîτö� ëχτóā� φö� ëχτóτôð� ψφïíσëσöþ��
mξðψþóτôôφτ� ωëτíφóòτôðτ|� ðóττö� ïôσ-
ùτôðτ�� õχðëτíτôôφτ� ë� õ�� ����� γòðτôöψñφ-
ìφ�ψφìòσúτôðā��πòφëσ��ðψõφòþïφëσôôýτ�ë�
τíðôψöëτôôφó� ùðψòτ�� õφíχσïωóτëσĀöψā�
öσñîτ�ëφ�óôφîτψöëτôôφó�ùðψòτ�ð�ôσφêφ-
χφö�� πòφëσ�� ðψõφòþïφëσôôýτ� ë� óωîψñφó�
χφíτ��õφíχσïωóτëσĀöψā�öσñîτ�ë�îτôψñφó�
χφíτ� ð� ôσφêφχφö�� πòφëσ�� φêφïôσùσĀûðτ�
òðø�� öσñîτ� ëñòĀùσĀö� ë� ψτêā� ñφóóτχùτ-
ψñðτ�ñφóõσôðð��öφëσχðûτψöëσ��íχωìðτ�ôτ-
σñøðφôτχôýτ� φχìσôðïσøðð� ð� ëψτ� íχωìðτ�
Āχðíðùτψñðτ�òðøσ�ð�ôσφêφχφö��Ûσìφòφëñð�
õωôñöφë� ôφψāö� ðψñòĀùðöτòþôφ� ψõχσëφù-



8.6. The company shall send the Request to 
the Customer to pay the margin automatically 
through the Platform when the margin on 
its Customer account reaches a certain 
percentage. When the Platform warns the 
Customer that a certain percentage of 
1EVKMR�MW�VIEGLIH�SR�XLI�'YWXSQIV�EGGSYRX��
the Customer shall take any or all of the three 
steps to resolve the situation:

(a) limit its risk (close trade);

(b) to hedge its positions (to open positions 
opposed to those available at the moment) 
while reassessing the situation;

(c) pay in additional funds to the Customer 
account.

8.7. If the Customer does not take action 
according to clause 8.6, or if the Customer 
reaches 20% of the margin on the Customer 
account, its positions will automatically start 
XS�GPSWI� ���	�Ɓ� XLI� PIZIP�SJ� JSVGIH�GPSWYVI
��
starting with the most unprofitable Orders, 
and the Company has the right to refuse the 
Customer to place new Orders.

8.8. The margin shall be paid in cash in the 
Customer account currency. If  Customer 
pays in a different currency, the Company 
shall convert it to the Customer account 
currency.

8.9. The Customer undertakes not to create 
or have any unpaid services of any kind, and 
not to agree to transfer or transfer any margin, 
transferred by the Company. If the Customer

ôýυ�ϊσχσñöτχ��ξχð�òĀêφó�ωõφóðôσôðð�ñσ-
ñφìφ�òðêφ� ïσñφôσ�� ôφχóσöðëôφ�õχσëφëφìφ�
ðòð� õφíïσñφôôφìφ� σñöσ� ðóττöψā� ë� ëðíω�
öσñφυ� ïσñφô�� ôφχóσöðëôφ�õχσëφëφυ� ðòð�
õφíïσñφôôýυ�σñö�ψ�òĀêýóð�õφõχσëñσóð�ð�
ë�òĀêφυ�χτíσñøðð��σ�öσñîτ�ëψτ�óτöφíðùτ-
ψñðτ� ωñσïσôðā�� íðχτñöðëý�� ïσñφôφíσöτòþ-
ôýτ� ðôψöχωóτôöý�� ôφχóσöðëôýτ� öχτêφ-
ëσôðā�ðòð�ωñσïσôðā��ëëτíτôôýτ�ë�ψëāïð�ψ�
òĀêýó�ïσñφôφíσöτòþôýó�õφòφîτôðτó�

ξοÜÝνÚιμÜι���Ɓ�ρνοθνηåι�ÞπÝνηÜé�
γνμροζγρζ�μζ�οζÛμÜàÞ�àιμ��'*(


���νØÝζπρæ�ÙικπρηÜé

����� Ùσôôφτ� ξχðòφîτôðτ� õχðóτôāτöψā�
öφòþñφ�ñ�öτó�γòðτôöσó��ñφöφχýτ�öφχìωĀö�
ßðôσôψφëýóð� ðôψöχωóτôöσóð� ðòð� γφô-
öχσñöσóð�ôσ�χσïôðøω�øτô��'*(
�

��� ρÜξå� ξοÜγζÛνη� ÙÝé� οζØνρå� π�
γνμροζγρζλÜ�μζ�οζÛμÜàÞ�àιμ��'*(


�����ξχð�õφψχτíôðùτψöëτ�γφóõσôðð�óφî-
ôφ� χσïóτψöðöþ� ψòτíωĀûðτ� ξχðñσïý� íòā�
χσêφöý� ψ� γφôöχσñöσóð� ôσ� χσïôðøω� øτô�
�'*(
�� χýôφùôýτ� õχðñσïý� ð� φöòφîτôôýτ�
õχðñσïý�

���ÜπξνÝμιμÜι�ξοÜγζÛνη

�����Ùòā�öφìφ�ùöφêý�φöñχýöþ�õφïðøðĀ�ë�
ξòσö÷φχóτ��γòðτôö�íφòîτô�φöñχýöþ�òðêφ�
ξφñωõñω� òðêφ� ξχφíσîω� õφ� øτôτ�� õχτíòφ-
îτôôφυ� ë� ξòσö÷φχóτ� ôσ� óφóτôö� ψφëτχ-
úτôðā� öσñφυ� νõτχσøðð�� Ùòā� öφìφ� ùöφêý�
ïσñχýöþ� õφïðøðĀ�� γòðτôö� íφòîτô� õχτí-



òφîðöþ� õχφíσöþ� �ë� ψòωùστ� ξφñωõñð
� ðòð�
õχðφêχτψöð� �ë� ψòωùστ�ξχφíσîð
�Øσïφëýυ�
σñöðë�� õφñχýëστóýυ� öσñφυ�νöñχýöφυ� õφ-
ïðøðτυ�� õφ� øτôτ�� õχτíòφîτôôφυ� ë� ξòσö-
÷φχóτ�ëφ�ëχτóā�öσñφìφ�ïσñχýöðā��πöφχφ-
ôý� ψφìòσúσĀöψā�� ùöφ� ñσîíýυ� χσï�� ñφìíσ�
γòðτôö�χσïóτûστö�ξχðñσï��γφóõσôðā� ψσ-
óφψöφāöτòþôφ� ðψõφòôāτö� öσñφυ� ξχðñσï�
ñσñ� ñφôöχσìτôö�� νíôσñφ� ω� γφóõσôðð� τψöþ�
õχσëφ�ϊτíîðχφëσöþ�ξχðñσïý�γòðτôöσ�õχð�
õφóφûð�öχτöþτìφ�òðøσ�

����� ξòσö÷φχóσ� õχτíφψöσëòāτö� øτôφëφτ�
õχτíòφîτôðτ� ξφñωõñð� ð� ξχφíσîð� íòā�
ñσîíφìφ�Øσïφëφìφ�σñöðëσ��φêχσûσĀûτìφ-
ψā�ë�ξòσö÷φχóτ��γòðτôö�φψφïôστö��ùöφ�õχð�
φöñχýöðð� ξφñωõñð� ðòð� ïσñχýöðð� ξχφíσ-
îð� �ðòð� ôσφêφχφö
� φô� óφîτö� ëýõφòôðöþ�
íσôôωĀ� φõτχσøðĀ� öφòþñφ� õφ� øτôτ�� õχτí-
òφîτôôφυ�ë�ξòσö÷φχóτ�íòā�õχðφêχτöτôðā�
öσñφìφ� Øσïφëφìφ� σñöðëσ�� Ûσñσïý� óφìωö�
êýöþ�χσïóτûτôý�ð� �τψòð�ÿöφ�χσïχτúτôφ
�
ðïóτôτôý�ëφ�ëχτóā�Øðχîτëφυ�ψτψψðð�íòā�
ñσîíφìφ�öðõσ�Øσïφëφìφ�σñöðëσ��õφāëòāĀ-
ûτìφψā�ë�ξòσö÷φχóτ�ð�ðòð�ôσ�ητê�ψσυöτ��
ψ�ωùϋöφó�ðïóτôτôðυ��õτχðφíðùτψñð�ëôφψð-
óýϊ�γφóõσôðτυ�

����� η� ξòσö÷φχóτ� γòðτôö� ðóττö� õχσëφ�
ψíτòσöþ� õχτíòφîτôðτ� φöñχýöþ� ξφïðøðĀ�
õφ�òωùúτυ�øτôτ��ðóτĀûτυψā�ë�ξòσö÷φχóτ�
�íσòττ�Ɓ� mοýôφùôýυ�õχðñσï|
� ôσ�óφóτôö�
φöñχýöðā�öσñφυ�õφïðøðð��τψòð�öφòþñφ�γòð-
τôö� ôτ� ωñσïýëστö� φõχτíτòτôôωĀ�øτôω�� õφ�
ñφöφχφυ�ψòτíωτö�ψíτòσöþ�õχτíòφîτôðτ�φö-
ñχýöþ�õφïðøðĀ��íσòττ�Ɓ�mÝðóðöôýυ�õχð-
ñσï|
��áöφ�ñσψστöψā�οýôφùôφìφ�õχðñσïσ��öφ�
øτôσ��õφ�ñφöφχφυ�êýòσ�ïσëτχúτôσ�νõτχσ-

has another Customer account for work 
with the Company, any credit on one of the 
Customer accounts (including amounts 
that have been made as a margin) does not 
exempt the Customer from liability for any 
other Customer account unless the invoice 
has been voided. The Customer is required to 
guarantee the required margin level for each 
Customer account separately.



øðā�� óφîτö� ôτ� ëψτìíσ� öφùôφ� ψφëõσíσöþ� ψ�
ñωχψφó�� φöφêχσîστóýó�ë�óφóτôö� χσïóτ-
ûτôðā�ξχðñσïσ��γòðτôö�ψφìòσúστöψā�� ùöφ�
τìφ� õχτíòφîτôðτ� χσïóτψöðöþ� οýôφùôýυ�
ξχðñσï�óφîτö�êýöþ�õχðôāöφ�õφ�êφòττ�ôðï-
ñφυ� ðòð� êφòττ� ëýψφñφυ� øτôτ�� ùτó� øτôσ��
ωñσïσôôσā�ðó�ë�οýôφùôφó�õχðñσïτ��ë�õχτ-
íτòσϊ�φõχτíτòτôôφìφ�íðσõσïφôσ��ñφöφχýυ�
õτχðφíðùτψñð�ωñσïýëστöψā�ë�ξòσö÷φχóτ��
ιψòð� γòðτôö� χτúστö� χσïóτψöðöþ� οýôφù-
ôýυ� õχðñσï�� öφ� τìφ� õχτíòφîτôðτ� êωíτö�
õχðôāöφ�õφ�òωùúτυ�ëφïóφîôφυ�øτôτ��õχτí-
òφîτôôφυ�ë�ξòσö÷φχóτ�

����� áöφ� ñσψστöψā� Ýðóðöôφìφ� õχðñσïσ��
öφ�øτôσ��õφ�ñφöφχφυ�ïσëτχúτôσ�νõτχσøðā��
óφîτö�ôτ�ëψτìíσ�öφùôφ�ψφëõσíσöþ�ψ�øτôφυ��
φöφêχσîστóφυ�ë�óφóτôö�χσïóτûτôðā�ξχð-
ñσïσ��γòðτôö�ψφìòσúστöψā��ùöφ�τìφ�õχτíòφ-
îτôðτ� φöñχýöþ� Ýðóðöôýυ� õχðñσï� óφîτö�
êýöþ�õχðôāöφ�õφ�êφòττ�ôðïñφυ�øτôτ�ë�ψòω-
ùστ�ξφñωõñð�ðòð�õφ�êφòττ�ëýψφñφυ�øτôτ�ë�
ψòωùστ�ξχφíσîð��ùτó�øτôσ��ωñσïσôôσā�ðó�ë�
τìφ�Ýðóðöôφó�õχðñσïτ��ùöφ�õτχðφíðùτψñð�
ωñσïýëστöψā� ôσ�ξòσö÷φχóτ�� ιψòð�γòðτôö�
õχτíòσìστö�φöñχýöþ�Ýðóðöôýυ�õχðñσï��öφ�
τìφ�õχτíòφîτôðτ�óφîτö�êýöþ�õχðôāöφ�õφ�
øτôτ��ωñσïσôôφυ�ðó�ë�τìφ�õχðñσïτ��η�òĀêφτ�
ëχτóā� íφ� õχðôāöðā� Ýðóðöôφìφ� õχðñσïσ�
γòðτôö�óφîτö�φöóτôðöþ�Ýðóðöôýυ�õχðñσï�
êτï�ñσñφυ�òðêφ�õφψòτíωĀûτυ�φöëτöψöëτô-
ôφψöð��ιψòð�γòðτôö�φöñχýëστö�Ýðóðöôýυ�
õχðñσï��öφ�τìφ�õχτíòφîτôðτ�êωíτö�õχðôāöφ�
õφ� òωùúτυ� ëφïóφîôφυ� øτôτ�� õχτíòσìστ-
óφυ�ë�ξòσö÷φχóτ�

����� γòðτôö� ψφìòσúστöψā�� ùöφ� γφóõσôðā�
óφîτö�ϊτíîðχφëσöþ�ðòð�íχωìðó�ψõφψφêφó�



ñφóõτôψðχφëσöþ� òĀêωĀ� νõτχσøðĀ� õχð�
õφóφûð�öχτöþðϊ�òðø��íòā�öφìφ�ùöφêý�ñφó-
õτôψðχφëσöþ�òĀêωĀ�φöëτöψöëτôôφψöþ�ðòð�
χðψñ��ψëāïσôôýτ�ψ�òĀêφυ�νõτχσøðτυ��νõτ-
χσøðāóð
�γòðτôöσ�� η� ψòωùστ� τψòð�γφóõσ-
ôðā�ôτ�óφîτö�ϊτíîðχφëσöþ�νõτχσøðð�γòð-
τôöσ�õχð�õφóφûð� öχτöþðϊ�òðø��γφóõσôðā�
ψφϊχσôāτö� õχσëφ� ëôφψðöþ� ðïóτôτôðā� ë�
ψφíτχîσôðτ�ðòð�ωψòφëðā�ξχðñσïσ�íòā�χσ-
êφöý�ψ�γφôöχσñöσóð�ôσ�χσïôðøω�øτô��'*(
��
ëñòĀùσā� íσöω� ðψöτùτôðā� ψχφñσ� íτυψöëðā��
öφχìφëωĀ�ψτψψðĀ�ðòð�òĀêýτ�íχωìðτ�õσχσ-
óτöχý�ë�ïσñòσíñτ�íτöσòτυ�ðôψöχωóτôöφë�

�����μτðψõφòôτôôýτ�νöòφîτôôýτ�õχðñσ-
ïý�φψöσĀöψā�íτυψöëðöτòþôýóð�ë�öτùτôðτ�
ψòτíωĀûτυ� öφχìφëφυ� ψτψψðð� �ë� ψφφöëτö-
ψöëωĀûðϊ�ψòωùσāϊ
�

�����οýôφùôýτ�õχðñσïý��ôτ�ëýõφòôτôôýτ�
ðï�ïσ�ôτíφψöσöφùôφìφ�φêüτóσ��öχτêωτóφìφ�
íòā�ðϊ�ëýõφòôτôðā��õτχτϊφíāö�ë�ψöσöωψ�ôτ-
íτυψöëðöτòþôýϊ�ð�φöóτôāĀöψā�

����� ηψτ� φöñχýöýτ� ψõφöφëýτ� õφïðøðð�
õχφòφôìðχωĀöψā� ôσ� ψòτíωĀûðυ� οσêφùðυ�
íτôþ�õφ�ψφψöφāôðĀ�ôσ�ñφôτø�φõτχσøðφôôφ-
ìφ� íôā� ψφφöëτöψöëωĀûτìφ� Øσïφëφìφ� χýô-
ñσ�� õχð� ωψòφëðð�� ùöφ� γφóõσôðā� φêòσíστö�
õχσëσóð� ïσñχýëσöþ� φöñχýöýτ� ψõφöφëýτ�
õφïðøðð�� ÝĀêýτ� φöñχýöýτ� ÷φχëσχíôýτ�
õφïðøðð�õχφòφôìðχωĀöψā�õφ�ðψöτùτôðð�ψφ-
φöëτöψöëωĀûτìφ� õτχðφíσ� ôσ� ψòτíωĀûðυ�
ψφφöëτöψöëωĀûðυ� õτχðφí�� õχð� ωψòφëðð��
ùöφ� γφóõσôðā� φêòσíστö� õχσëσóð� ïσñχý-
ëσöþ�φöñχýöýτ�÷φχëσχíôýτ�õφïðøðð�

�����πχφñ�íτυψöëðā�ξχðñσïσ�φõχτíτòāτö-



ψā�ë�ψφφöëτöψöëðð�ψ�öðõφó�ð�ëχτóτôτó�χσï-
óτûτôôφìφ�ξχðñσïσ��ψφìòσψôφ�ωñσïσôðāó�
γòðτôöσ��ιψòð�ψχφñ�íτυψöëðā�ξχðñσïσ�ôτ�
ωñσïσô��öφ�φô�íφòîτô�φψöσëσöþψā�íτυψöëð-
öτòþôýó� ë� öτùτôðτ� ôτφìχσôðùτôôφìφ� õτ-
χðφíσ�� νíôσñφ� γφóõσôðā� óφîτö� ωíσòðöþ�
φíðô�ðòð�ëψτ�νöòφîτôôýτ�õχðñσïý�� τψòð��
πöφðóφψöþ�ψùτöσ�ñòðτôöσ�íφψöðìστö�ôωòā�

������ξχðñσïý�ôτòþïā�φöóτôðöþ�õφψòτ�ðϊ�
χσïóτûτôðā�� νöòφîτôôýτ� õχðñσïý� óφî-
ôφ� ωíσòāöþ� ðòð� ðïóτôāöþ� íφ�óφóτôöσ� ðϊ�
ðψõφòôτôðā�

������γòðτôö�óφîτö�ðïóτôðöþ�íσöω�ðψöτ-
ùτôðā� ψχφñσ� íτυψöëðā� νöòφîτôôφìφ� õχð-
ñσïσ�íφ�τìφ�ðψõφòôτôðā��íòā�ùτìφ�ξχðñσï�
ôωîôφ�φöóτôðöþ�ð�χσïóτψöðöþ�ôφëýυ�ξχð-
ñσï�

������ξχðñσïý�πöφõ�òφψψ� ð�ρτυñ�õχφ÷ðö�
óφìωö�êýöþ�ðïóτôτôý��õφñσ�φôð�ôσϊφíāöψā�
ëýúτ�φõχτíτòτôôφìφ�ωχφëôā��ë�ïσëðψðóφ-
ψöð�φö�öφχìφëφìφ�ψðóëφòσ
�

������ νöñχýöσā� õφïðøðā� γφôöχσñöσ� ôσ�
χσïôðøω�øτô��'*(
��ñφöφχωĀ�γòðτôö�íτχîðö�
ë�õχðëāïñτ�ñ�φõχτíτòτôôφóω�Øσïφëφóω�σñ-
öðëω�ð�ëõφψòτíψöëðð�ùσψöðùôφ�ïσñχýëστö��
êωíτö�ïσñχýöσ�ë�õφχāíñτ�õφψöωõòτôðā��ðï-
ëτψöôφó� ñσñ� *-*3
� ë� χāíτ� ψíτòφñ�� ψφëτχ-
úτôôýϊ�íòā�÷φχóðχφëσôðā�φõχτíτòτôôφυ�
õφïðøðð�

������ ιψòð� ðôφτ� ôτ� φìφëφχτôφ� ë� íσôôφó�
πφìòσúτôðð�� γφóõσôðā� ôτ� ôτψτö� ôðñσñðϊ�
φêāïσöτòþψöë�� õφ� óφôðöφχðôìω� ðòð� ñφô-
ψωòþöðχφëσôðĀ� γòðτôöσ� φöôφψðöτòþôφ�



ψöσöωψσ�νõτχσøðð�ðòð�õφ�ïσñχýöðĀ�ñσñðϊ�
êý�öφ�ôð�êýòφ�νöñχýöýϊ�õφïðøðυ�γòðτô-
öσ�� ιψòð� γφóõσôðā� χτúστö� õχτíφψöσëðöþ�
íσôôýτ� ωψòωìð�� öφ� ÿöφ� ψφëτχúστöψā� õφ�
ωψóφöχτôðĀ� γφóõσôðð� ð� ôτ� χσψψóσöχð-
ëστöψā�ñσñ�õχðôāöðτ�ôσ�ψτêā�íσòþôτυúðϊ�
φêāïσöτòþψöë� õφ� õχτíφψöσëòτôðĀ� öσñðϊ�
ωψòωì�� γòðτôö� φêāïσô� ëψτìíσ� êýöþ� φψëτ-
íφóòτôôýó�φ�φê�φöñχýöýϊ�ðó�õφïðøðāϊ�

���àιμνηåι�ξοιÙÝνÚιμÜé

����� η� ψòωùστ� τψòð� γφóõσôðā� ôτ� óφîτö�
φêχσêφöσöþ� ξχðñσï� ë� ψëāïð� ψ� τìφ� øτôφυ�
ðòð�χσïóτχφó�ðòð�õφ�íχωìφυ�õχðùðôτ��ψëā-
ïσôôφυ�ψ�öðõφó�πùτöσ�ñòðτôöσ��γφóõσôðā�
φöõχσëòāτö� õφëöφχôφτ� øτôφëφτ� õχτíòφ-
îτôðτ�� γφòðùτψöëφ� õφëöφχôýϊ� øτôφëýϊ�
õχτíòφîτôðυ�φöφêχσîστöψā�ë�ξòσö÷φχóτ�

����� àτôφëýτ� õχτíòφîτôðā�� õφāëòāĀ-
ûðτψā� ë� öτχóðôσòτ� γòðτôöσ�� āëòāĀöψā�
ðôíðñσöðëôýóð�ð�êσïðχωĀöψā�ôσ�ψφφöëτö-
ψöëωĀûτó� Øσïφëφó� χýôñτ�� νíôσñφ�� τψòð�
ôσ� Øσïφëφó� χýôñτ� õφāëòāτöψā� ëýψφñσā�
ëφòσöðòþôφψöþ�� öφ� ðψõφòôτôðτ� ξχðñσïσ�
óφîôφ� ðïóτôðöþ�� ð� γòðτôö� óφîτö� õφòω-
ùðöþ�õτχëωĀ�øτôω��ñφöφχσā�êωíτö�íφψöωõôσ�
ôσ�χýôñτ��σ�ôτ�öω�χýôφùôωĀ�øτôω��ñφöφχωĀ�
φô�ïσõχσúðëσò�

����� γφóõσôðā� õχτíφψöσëòāτö� àτôφëýτ�
õχτíòφîτôðā�� õχðôðóσā� ëφ� ëôðóσôðτ�
øτôω� Øσïφëφìφ� σñöðëσ�� ôφ� ÿöφ� ôτ� ïôσùðö��
ùöφ�ÿöð�àτôφëýτ�õχτíòφîτôðā�ôσϊφíāöψā�
ë� õχτíτòσϊ� ñσñφìφ�òðêφ� φõχτíτòτôôφìφ�
õχφøτôöσ�φö�øτôý�Øσïφëφìφ�σñöðëσ��γφìíσ�
ψφφöëτöψöëωĀûðυ�Øσïφëýυ�χýôφñ�ïσñχýö��



àτôφëýτ�õχτíòφîτôðā��õχτíφψöσëòāτóýτ�
γφóõσôðτυ�� φöχσîσĀö� öτñωûðτ� øτôý� ξφ-
ñωõñð� ð� ξχφíσîð� ψφφöëτöψöëωĀûτìφ� Øσ-
ïφëφìφ� σñöðëσ� ë� íσôôýυ�óφóτôö� ψ� öφùñð�
ïχτôðā� γφóõσôðð�� γòðτôö� φψφïôστö�� ùöφ�
öσñðτ� àτôφëýτ� õχτíòφîτôðā� êωíωö� ωψöσ-
ôσëòðëσöþψā� γφóõσôðτυ� õφ� ττ� ψφêψöëτô-
ôφóω�ωψóφöχτôðĀ�

��� ξοÜγζÛå� πρνξ�Ýνππ�� πγνÝæÛé-
ãÜκ�πρνξ�ξοÜγζÛ�Ü�)<4)68�%(:-736

����� γòðτôö� ψφìòσúστöψā� ôτψöð� õφòôωĀ�
φöëτöψöëτôôφψöþ�ïσ�ðψõφòôτôðτ�öφχìφëýϊ�
φõτχσøðυ��φψωûτψöëòāτóýϊ�ψ�ðψõφòþïφëσ-
ôðτó�íφõφòôðöτòþôýϊ�÷ωôñøðυ�öφχìφëφìφ�
öτχóðôσòσ� γòðτôöσ�� öσñðϊ� ñσñ� πñφòþïā-
ûðυ�ψöφõ��õχðñσï�ð�ðòð�)\TIVX�%HZMWSV��öσñ�
ñσñ� φôð� ôσõχāóωĀ� ïσëðψāö� φö� τìφ� öφχìφ-
ëφìφ�öτχóðôσòσ��ë�öφ�ëχτóā�ñσñ�γφóõσôðā�
ôτ�ôτψτö�ôðñσñφυ�φöëτöψöëτôôφψöð�ë�ÿöφυ�
ψëāïð�

����� γòðτôö� ψφìòσúστöψā�� ùöφ� χσïóτûτ-
ôðτ� ξχðñσïσ� πöφõ�òφψψ� ôτ� ìσχσôöðχωτö�
φìχσôðùτôðτ� ωêýöñφë� íφ� ïσõòσôðχφëσô-
ôφìφ�ωχφëôā��öσñ�ñσñ�ðψõφòôτôðτ�ξχðñσïσ�
õφ�õχτíωψóφöχτôôφυ�øτôτ�óφîτö�φñσïσöþ-
ψā�ôτëφïóφîôýó�ðï�ïσ� ωψòφëðυ�χýôñσ�� ð�
γφóõσôðā�ôτ�ôτψτö�ôðñσñφυ�φöëτöψöëτôôφ-
ψöð�ë�ÿöφυ�ψëāïð�

����� γòðτôö� óφîτö� íφêσëðöþ� øτôω� mÛσ-
ñχýöþ�ψ�ωêýöñφó|�ðòð�mÛσñχýöþ�ψ�õχðêý-
òþĀ|�ôσ�òĀêφó�ÿöσõτ�� ñφìíσ�õφïðøðā�νö-
ñχýöσ�

����� ξχð� χσïóτûτôðð� γòðτôöφó� Ýðóðö-



óðöôφìφ�õχðñσïσ�γòðτôö�ωõφòôφóφùðëστö�
γφóõσôðĀ�ïσñχýöþ�νõτχσøðĀ�õφ�øτôτ�mÛσ-
ñχýöþ� ψ� ωêýöñφó|� ðòð� õφ� øτôτ� mÛσñχýöþ�
ψ�õχðêýòþĀ|��ë�ïσëðψðóφψöð�φö�öφìφ��ùöφ�
õχðóτôðóφ��ð�ë�ψφφöëτöψöëðð�ψ�ξχðñσïφó��
êτï�õφòωùτôðā�íσòþôτυúðϊ�ðôψöχωñøðυ�φö�
γòðτôöσ� ðòð� φöõχσëòτôðā� ωëτíφóòτôðυ�
γòðτôöω�� γφóõσôðā� óφîτö� ïσñχýöþ� νõτ-
χσøðĀ��ñφìíσ�øτôσ��õχτíòφîτôôσā�γφóõσ-
ôðτυ�ë�ρφχìφëφυ�ξòσö÷φχóτ�� χσëôσ�øτôτ��
õχðôðóστóφυ�γφóõσôðτυ�íòā�öσñφìφ�ξχð-
ñσïσ��ðòð�õχτëýúστö�ττ�

����� γòðτôö� φψφïôστö�� ùöφ� õτχëφôσùσòþ-
ôýυ� ωχφëτôþ� øτôý�� ωψöσôφëòτôôýυ� íòā�
ξχðñσïσ�Ûσñχýöþ�ψ�ωêýöñφó��óφîτö�êýöþ�
ðïóτôτô� ë� ψëāïð� ψ� íëðîτôðτó� χýôñσ� ë�
ξòσö÷φχóτ� ë� õφòþïω� γòðτôöσ�� ξφñσ� τìφ�
πñφòþïāûðυ�õχðñσï�mÛσñχýöþ�ψ�ωêýöñφó|�
τûτ� íτυψöëðöτòτô�� γòðτôö� ψφìòσúστöψā��
ùöφ�ñσîíφτ�ðïóτôτôðτ�ôσ�χýôñτ�ϊφöā�êý�
ôσ�ψφöωĀ�õχφøτôöôφìφ�õωôñöσ��ðóτôωτóωĀ�
ë�ξòσö÷φχóτ�mξðõψý|
�ë�τìφ�õφòþïω�íφòî-
ôφ� ψφõχφëφîíσöþψā� õχτíòφîτôðτó� γòð-
τôöσ� õφëýψðöþ� ωχφëτôþ� τìφ� πñφòþïāûτ-
ìφ�õχðñσïσ�mÛσñχýöþ�ψ�ωêýöñφó|�ôσ�φíôω�
ψφöωĀ�õχφøτôöôφìφ�õωôñöσ��Üïóτôτôðā�ôσ�
φíðô�ξðõ�êωíωö�φñχωìòτôý�íφ�êòðîσυúτ-
ìφ�σêψφòĀöôφìφ�ïôσùτôðā�ë�ησòĀöτ�πùτöσ�
ñòðτôöσ�

�����γòðτôö�φψφïôστö�ð�ψφìòσúστöψā��ùöφ�
ëψòτíψöëðτ� ëφòσöðòþôφψöð� χýôñσ� ð� ÷σñ-
öφχφë��ôτ�õφííσĀûðϊψā�ñφôöχφòĀ�γφóõσ-
ôðð�� γφóõσôðā� ôτ� óφîτö� ìσχσôöðχφëσöþ�
ðψõφòôτôðτ� ξχðñσïσ� ôσ� ωχφëôτ�� ωñσïσô-
ôφó�íòā�ξχðñσïσ�γòðτôöσ��ôσõχðóτχ��ξχð-
ñσï� óφîτö� êýöþ� ïσñχýö� õφ� øτôτ�� óτôττ�



õχðëòτñσöτòþôφυ�� ùτó� øτôσ�� ðïôσùσòþôφ�
ωñσïσôôσā�γòðτôöφó�íòā�öσñφìφ�ξχðñσïσ��
η� öσñφó� ψòωùστ� γφóõσôðā� ïσñχφτö� νõτ-
χσøðĀ� õφ� ψòτíωĀûτυ� òωùúτυ� øτôτ�� μσ-
õχðóτχ�� ë� φöôφúτôðð� ξχðñσïσ� mÛσñχýöþ�
ψ� ωêýöñφó|�� ë� ψòωùστ� ïσñχýöðā� ξφñωõñð��
øτôσ� Øσïφëφìφ� σñöðëσ� óφîτö� ëôτïσõôφ�
ëýχσψöð�ëýúτ�øτôý�ξχðñσïσ�mÛσñχýöþ�ψ�
ωêýöñφó|��ôτ�íφψöðìσā�öσñφυ�øτôý��η�ψòω-
ùστ�ïσñχýöðā�ξχφíσîð��øτôσ�Øσïφëφìφ�σñ-
öðëσ� óφîτö� ëôτïσõôφ� ωõσψöþ� ôðîτ� øτôý�
ξχðñσïσ� mÛσñχýöþ� ψ� ωêýöñφó|�� ôτ� íφψöð-
ìσā�öσñφυ�øτôý�

����� áöφ� ñσψστöψā� ξχðñσïσ� mÛσñχýöþ� ψ�
õχðêýòþĀ|��ñφìíσ�øτôσ�íòā�Øσïφëφìφ�σñöð-
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