REFUND
POLICY

The refund policy was designed to
reduce financial and legal risks of
the Company, compliance with the
principles of countering policy money
laundering and  terrorist  financing.

The company has the right to unilaterally
block the entrance to your personal account,
suspendtrading activity on accounts, cancel
an application for deposit / withdrawal,
or return a refund if the source or Client’s
activities are contrary to the policy of
money laundering and terrorist financing.

The company does not cancel the
realized trade transactions, therefore the
Company has the right to return funds to
the sender, if within one month from the
date of replenishment, no trading activity
was recorded on the trading accounts.

The company has the right, under certain
objective reasons, and, if necessary, to
make a return of funds received through
any payment system, including credit /
debit cards. In this case, the refund will
be made to e-wallets, and bank details
that the Client used when entering funds.

If the Company classifies the Client's
activities as inappropriate or contrary to the
usual purpose of using the services of the
Company, where there is a direct, or indirect,
illegal, or unfair intention, the Company
has the right to act within this document
without informing the Client in advance.

When replenishing a trading account
with a credit card, the Client undertakes
not to submit a request for withdrawal of

NOJINTUKA BO3BPATA
OEHEXXHbLIX CPEACTB

MonnTMKa BO3BpaTa AEHEXHbIX CPEACTB
6blna paspaboTaHa C Lefbi YMeHbLLEHNA
(bUHAHCOBbIX M NPaBOBbIX PUCKOB Komna-
HUK, COBMOAEHNS MPUHUMMNOB [1ONUTUKM
NPOTUBOAENCTBMA OTMbIBAHUA AEHEXHbIX
CPefCTB 1 GUHAHCUPOBAHMIO TEPPOPUCTU-
YECKON AeATeNbHOCTM.

KoMnaHus MMeeT nNpaBo B OHOCTOPOH-
HEM MopsAKe 3a610KMPoBaTh BXO B Y-
HbliA KABWHET, MPUOCTAHOBUTbL TOPrOBYHD
AEeATeNbHOCTb Ha CYETaX, OTMEHUTb 3asB-
Ky Ha BBOZ/BbIBOf, UM NPOM3BECTU BO3-
BpaT AEHEXHbIX CPeACTB, EC/IN UCTOYHMK
AEHEXHbIX CPEeACTB WM  AeATENbHOCTb
KnveHTa npoTtvBopednT MonnTmke oTMbl-
BaHWA [eHer 1 (UHaHCUpPOBaHUS Teppo-
puamMa.

KoMnaHust He aHHynuMpyeT peannsoBaH-
Hble TOpProBble cAenkuy, nostomy Komna-
HUS UMEET NpaBoO BO3BPATUTb AEHEXHble
CpefCcTBa OTMNPaBUTENIO, ECNN B TeyeHune
MecsALa C MOMEeHTa MOMNOJIHEHNS, Ha TOPro-
BbIX cyeTax He 6bl10 3ahMKCMPOBAHO TOP-
rOBOW aKTUBHOCTM.

KomnaHusa uMmeeT NpaBo nNpu onpeaeneH-
HbIX OOBEKTMBHbIX MPUYMHAX M B Clydae
HeOHXOAMMOCTN COBEPLUNTL BO3BpaT Ae-
HEXHbIX CPEACTB, MOSYYEHHbIX Yepes Nto-
6yt0 MIaTeXHYHO CUCTEMY, BKOYaa Kpe-
OVTHble/AebeTOBbIE KapThbl.

|_|pl/l STOM BO3BpaT AEHEXHbIX CPeACTB
6y,£l,eT BbIMOJIHEH Ha OJ3NIEKTPOHHbIE KO-
LIeNbKKW, 1 6GaHKOBCKME PEKBN3NTbI, KOTO-
pble KnNneHT ncnonbsosarn npn BBOAE A€-
HEXHbIX CPEACTB.



a payment already credited to a trading
account to a bank or credit / debit bank
card supplier both during and after the
completion of the use of the Company's
services. If the Company still receives
a withdrawal of the payment on the
transaction, we reserve the right to block the
entrance to the Personal Account and freeze
the current balance of the Client and send
the funds back to the personal account of
the Client, after paying all services and fees.

The company will take all necessary
measures to prevent and block both
the deposit and the withdrawal of
funds from the Client's account by
third parties. Entry and withdrawal of
funds from the account can only be
carried out by the owner of the account.

B cnydvae, ecnv KomMnaHus knaccuu-
LUMpyeT AeaTeNlbHOCTb KnneHTa Kak Heco-
OTBETCTBYHOLLYIO, WM MPOTUBOPEYaLLyHO
OBbIYHOM  LIeNn  MCMONb30BaHMA  YCIyr
KoMnaHuu, rge wnmeeT MeCcTo MNpAMOE,
NN KOCBEHHOE, HEMPaBOMEPHOE, UIN He-
JI06POCOBECTHOE HamMepeHue, KomnaHus
MMeET NpaBoO AeNCTBOBATb B paMKax AaH-
HOrO IOKYMEHTa, He MHDopMupys KnneHTa
3a61aroBpeMEHHO.

Mpu NONOMHEHNN TOPrOBOro CYeTa C 6aH
KOBCKOW KapTbl, KnneHT 0653yeTcs He no-
[laBaTb 3asiBKYy Ha OT3bIB Y>K& 3a4uClieH-
HOrO Ha TOProBbI CYET MnaTexa B 6aHK,
AW MNOCTaBLUMKY KPeauTHOW/aebeToBom
H6aHKOBCKOW KapTbl, Kak BO BPeMS, TaK Wt
nocrie 3aBeplLUeHnss MOSTb30BaHUS yCyra-
Mu KomnaHuu. Ecnn Komnanua Bce xe no-
NYYUT OT3bIB MaTexka no cAesike, Mbl Co-
XpaHsieM 3a co60M MpaBO 3abNOKMPOBaTb
BXOA4 B JIMYHbIA KabMHET M 3aMOPO3UTb
Tekylmin 6anaHc KnneHTa 1 nepecnatb
JIeHeXKHble cpeAcTBa 06paTHO Ha NNLEBOM
cyeT KnmeHTa, nocne onnaTbl BCeX YCNyr U
KOMWCCUI.

KomMnaHusa npeanpuMeT Bce HeobXoam-
Mble Mepbl, YTOBbI NPeaoTBPaTUTbL U 6710~
KMPOBaTb KaK 3a4uciieHne, Tak U CHATNE
TPETbUMU NNLAMU AEHEXHbBIX CPeACTB CO
cyeTa KnmeHTta. BBOA M BbIBOA AEHEXHbLIX
CpeAcTB CO cYeTa MOXKET OCYLLECTBIATLCA
TONbKO BNagenbLeM JaHHOro cyeTa.



